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General Terms and Conditions (GTC) 
for the Purchase and Use of FANUC Educational Products 
 
1. Scope 

a. These General Terms and Conditions (GTC) govern the purchase and use of educational 
products from FANUC Europe GmbH (hereinafter referred to as "FANUC") by educational 
institutions in the European Union (EU), the United Kingdom, Switzerland, and Turkey (the 
"Territory"). 

b. These GTC apply to all contracts concluded between FANUC and the educational institution 
(hereinafter referred to as "Customer") regarding the purchase and use of FANUC educational 
products. 

c. Any general terms and conditions of the Customer shall not become part of the contract unless 
FANUC has expressly agreed to them in writing. These GTC supersede any conflicting terms 
and conditions. 
 

2. Definitions 

a. "Educational Products" means all products offered by FANUC specifically developed and 
designated for use in educational institutions, including, but not limited to, robotics packages, 
CNC packages, simulation software, and associated training materials, documentation, and 
updates. 

b. "Approved Educational Institutions" means universities, vocational schools, training centres, 
and other educational institutions that have been authorized by FANUC in writing to use the 
Educational Products. FANUC reserves the right to grant or deny such authorization at its sole 
discretion. 

c. "Use" refers to the deployment of Educational Products solely for non-commercial educational 
purposes within the Approved Educational Institution, specifically for research, teaching, and 
demonstration to students enrolled at the institution. 
 

3. Subject Matter of the Contract 

a. FANUC offers Educational Products exclusively for purchase and Use in Approved Educational 
Institutions within the Territory. 

b. The Customer undertakes to use the purchased Educational Products exclusively for 
educational purposes as defined herein. Commercial use, including but not limited to, using the 
products for fee-based training or services, is expressly prohibited. 

c. The transfer, resale, or loan of the purchased Educational Products to third parties, particularly 
to companies or non-authorized educational institutions, is not permitted without the prior 
written consent of FANUC. 
 

4. Purchase and Pricing 

a. The purchase of Educational Products is only available to Approved Educational Institutions. 
The Customer must provide satisfactory proof of its status as an educational institution upon 
request by FANUC. FANUC reserves the right to verify such status. 
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b. The prices for Educational Products are special discounted prices offered exclusively to 
Approved Educational Institutions for educational purposes. Unauthorized end-users or 
resellers are not entitled to these special prices. FANUC reserves the right to adjust these prices 
at any time. 

c. The purchase of Educational Products includes a non-commercial use obligation, meaning that 
the Use of Educational Products for commercial training, resale, or rental is strictly prohibited. 
 

5. Delivery and Installation 

a. Delivery shall be made in accordance with the Incoterms 2020 agreed upon in the individual 
sales contract. Unless otherwise agreed, delivery shall be DAP. 

b. The Customer is obligated to inspect the delivered Educational Products for completeness, 
quantity, and any visible defects immediately upon receipt and to notify FANUC in writing of any 
discrepancies or defects within five (5) business days of delivery. Failure to provide such notice 
within the specified timeframe shall be deemed acceptance of the delivered products. 

c. Installation services by FANUC are not included unless explicitly agreed upon in writing in a 
separate installation agreement. If installation services are provided by FANUC, the Customer 
shall provide reasonable access to the installation site and necessary utilities. 
 

6. Usage Rights and Restrictions 

a. Upon full payment of the agreed purchase price, the Customer receives a non-exclusive, non-
transferable, revocable license to Use the purchased Educational Products solely within the 
Customer’s Approved Educational Institution and solely for the Permitted Use. 

b. Use is only permitted within the physical location(s) of the Approved Educational Institution 
specified in the purchase order. The Customer undertakes not to relocate the Educational 
Products or allow their use outside of the Approved Educational Institution's premises without 
FANUC’s prior written consent. 

c. The Use of the Educational Products for any commercial purposes, including but not limited to, 
fee-based training, consulting, or production, is strictly prohibited. 
 

7. Warranty and Liability 

a. FANUC warrants that the delivered Educational Products will be free from material defects in 
workmanship and materials for a period of twelve (12) months from the date of delivery. This 
warranty does not cover normal wear and tear, damage caused by improper use, accident, 
negligence, or unauthorized modification. 

b. Any warranty claims must be reported to FANUC in writing within fourteen (14) days of the 
discovery of the defect, and within the twelve (12) month warranty period. 

c. FANUC's sole obligation under this warranty shall be, at its option, to repair or replace the 
defective Educational Product. 

d. FANUC shall not be liable for any indirect, incidental, consequential, or special damages, 
including, but not limited to, lost profits, lost data, or business interruption, arising out of or in 
connection with the use or inability to use the Educational Products, even if FANUC has been 
advised of the possibility of such damages. FANUC’s total liability under this agreement shall 
be limited to the purchase price paid by the Customer for the affected Educational Product. 
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8. Training and Support 

a. FANUC may offer didactic support, training, and teaching materials for the optimal Use of the 
Educational Products. The availability and terms of such support and training are subject to a 
separate agreement. 

b. Training, if provided, is exclusively intended for instructors and staff of Approved Educational 
Institutions authorized by FANUC. 
 

9. Data Protection and Confidentiality 

a. FANUC will process the Customer’s personal data in accordance with applicable data 
protection regulations. Details of FANUC’s data processing practices are available in FANUC’s 
privacy policy. 

b. The Customer undertakes not to disclose confidential information obtained in connection with 
the Use of Educational Products to third parties without FANUC’s prior written consent. 
 

10. FANUC’s Right of Repurchase 

a. The Customer is obligated to offer FANUC the option to repurchase the Educational Products 
before attempting to transfer, resell, or dispose of them. 

b. The Customer must notify FANUC in writing if they intend to cease using an Educational 
Product and provide relevant documentation regarding its condition. 

c. FANUC reserves the right to repurchase the Educational Product at a price determined based 
on its condition, age, and market value. FANUC shall communicate its decision to the Customer 
within a reasonable timeframe. 

d. If FANUC declines the repurchase, the Customer may proceed with other disposal options, 
provided that they comply with the restrictions set forth in these GTC. 
 

11. Final Provisions 

a. This agreement shall be governed by and construed in accordance with the laws of the country 
where FANUC’s regional headquarters for the Territory is located, excluding its principles of 
conflicts of law. 

b. The exclusive place of jurisdiction for all disputes arising from or in connection with this contract 
shall be the courts located in the city where FANUC’s regional headquarters for the Territory is 
located. 

c. If any provision of these GTC is held to be invalid or unenforceable, the remaining provisions 
shall remain in full force and effect. The invalid or unenforceable provision shall be replaced by 
a valid and enforceable provision that comes closest to the economic intent of the invalid or 
unenforceable provision.    

d. These GTC constitute the entire agreement between the parties concerning the subject matter 
hereof and supersede all prior or contemporaneous communications and proposals, whether 
oral or written. 
 

Effective: February 2025 
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