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MyFANUC – Your digital service platform



PRODUCT REGISTRATION
Register your product to access specifications and other useful information

•	first step towards your digital product overview
•	seamless registration process
•	quick and simple registration via FabriQR thanks to prefilled product data

ORDERS AND QUOTES
Full overview of all your online orders and quotes

•	online quoting accessible 24/7/365 for efficient order processing
•	centralised order history for easy reordering
•	save time by reducing manual operations

CONTACT
Get support by contacting your FANUC experts

•	user-friendly contact form for fast and easy request
•	automatic routing to the responsible specialist
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PRODUCT OVERVIEW
View information of your registered products

•	comprehensive overview including product specifications and warranty status
•	simple and convenient way to request maintenance, service intervention  

and other services

E-STORE
Buy spare parts and software licenses online

•	easy search through categories, item number and/or description
•	detailed picture (360° view)
•	Original Equipment Manufacturer (OEM) parts with a 12-month warranty
•	remanufactured items for a sustainable and cost-effective alternative
•	buy back for a win-win solution (economic and environmental benefits)

DOWNLOAD CENTER
Download manuals, software, CAD models and more

•	a single touch point to download technical documents  
and much more to get the most out of your FANUC products

•	advanced search functionality through description or document/content type


