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STANDART SATIS HUKUM VE KOSULLARI

Bu standart Hikim ve Kosullar ("Kosullar"),
("Oriinler") FANUC
tarafindan musterisine ("Mdusteri") saglanan

drlnlerin satisini  ve
(bundan boyle birlikte "Taraflar" ve ayri ayr
"Taraf" olarak anilacak) Uriinler veya bunlarin
parcalari icin onarim ve degistirme hizmetlerinin
("Hizmetler") saglanmasini yonetir. Bu Kosullar,
Mdsteri ile FANUC arasinda resmilestirilen her
turli  sozlesme veya siparisin ayrilmaz bir

pargasidir.

Kosullar, tekliflere ve siparis onaylarina eklenir ve
bu nedenle Madisteri tarafindan acgik¢a yazili
olarak kabul edilip edilmedigi fark etmeksizin
zimni tutum veya davranislar da dahil olmak
Uzere Misteri tarafindan bilindigi ve kabul
edildigi varsayilir.

1. Tanimlar
1.1. Bu Kosullarda, baglam aksini
gerektirmedikge, asagidaki ifadeler

asagidaki anlamlara sahip olacaktir:

1.1.1. "Kosullar"- bu standart Satis
Hikidm ve Kosullari
Siparis

Musteri olarak belirtilen Taraf

1.1.2. "Mdusteri"- Onayinda

1.1.3. "Teslimat Faturasi" -

uygun
oldugu sekilde, mallarin sevk
veya teslim tarihinde veya bu
tarihin civarinda dizenlenen
fatura

"FANUC" FANUC Turkey
Endiistriyel Otomasyon Ticaret
Limited Sirketi

"Garanti Edilen Teslimat Tarihi" -

Miugsteri

1.1.4.

1.1.5.
ve tarafindan vyazli
olarak

ayrica  kararlastirilan

Siparis Onayinda gosterilen tarih

STANDARD TERMS AND CONDITIONS OF SALE
These standard Terms and Conditions (the
"Conditions") govern the sale of products (the
"Products") and the provision of repair and
replacement services for Products or parts
thereof (the "Services") provided by FANUC to its
(the
collectively referred to as the "Parties" and

customer "Customer"), hereinafter
individually as a "Party". These Conditions are an
integral part of any contract or order formalized

between the Customer and FANUC.

The Conditions are attached to the offers and
order confirmations and are therefore deemed
to be known and accepted by the Customer,
including through tacit conduct or behaviour,
regardless of whether there is express written
acceptance by the Customer.

1. Definitions
1.1. In these Conditions, unless the context
the

have the following

requires  otherwise following
expressions shall
meanings:

1.1.1. “Conditions”-

Terms and Conditions of Sale

these standard

1.1.2. “Customer”-the Party named as

the Customer in the Order
Confirmation

1.1.3. “Delivery Invoice” - the invoice

issued on or around the date of

dispatch or delivery of the
goods, as appropriate

1.1.4. “FANUC” being FANUC Turkey

Endiistriyel Otomasyon Ticaret

Limited Sirketi

1.1.5. “Guaranteed Date of Delivery” -

the date shown on the Order

Confirmation agreed separately

in writing by the Customer and

FANUC
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1.1.6. FANUC'un

siparisine

"Siparis  Onay!"-

Musterinin iliskin

resmi yazili siparis onayi

FANUC tarafindan
Robotlar,
CNC

1.1.7. "Urin" -
Uretilen
Robomakineler veya
Sistemleri anlamina gelir.
Satisi"- Robotlar,
Robomakineler CNC

Sistemleri, Lazer Sistemleri ve

1.1.8. "Uriin

ve/veya

Otomasyon Sistemlerinin satisl
1.1.9. "Yedek Parcalar"- donanim ve

yazihm satisi  (Uriin  Satiglari
harig)
1.1.10. "Yazillm"- uygulama ve sistem

yazilimlarinin satisi

1.1.11. "Sozlesme(ler)e" veya
"Sozlesmeye" vyapilan atiflar,
Siparis  Onayinda, Teslimat

Faturasinda belirtilen ve bu
Kosullar tarafindan yonetilen
Musteri ile FANUC arasindaki

sozlesmeye yapilan atiflardir

2. Gegerlilik ve Kabul

2.1.

2.2.

2.3.

Urtin Satisi, Yazilm ve/veya Yedek
Parcalara tim
FANUC'un mevcut stok durumuna
uygun olarak FANUC tarafindan teklifte
belirtilecektir ve teklif buna gére FANUC

tarafindan revize edilebilir.

iliskin ayrintilar,

Daha once geri c¢ekilmedigi veya aksi
belirtiimedigi slirece, FANUC tarafindan
yapilan herhangi bir Uriin Satisi, Yedek
Parca ve/veya Yazihm teklifi, verildigi
tarihten itibaren otuz (30) takvim glinii
boyunca gecerli kalr.

Uriin Satisi, yazihm ve/veya Yedek
FANUC
Siparis Onayi

Parca sozlesmeleri, vyalnizca

tarafindan vyazih  bir
verilmesinin ardindan gecerli ve FANUC

icin baglayici hale gelir.

1.1.6. “Order Confirmation”- FANUC'’s

official written order
acknowledgement of the
Customer’s order

“Product” - Robots,
Robomachines, or CNC Systems

by FANUC.

1.1.7. means

1.1.8. “Product Sales”- the sale of
Robots, Robomachines, and/or
CNC Systems, Laser Systems and
Automation Systems
Parts”- the

hardware and

1.1.9. “Spare sale of
software
(excluding Product Sales)

1.1.10. “Software”-  the

application and system software

sale of

1.1.11. References to “Contract(s)” or
“the Contract” are references to
the contract between the

Customer and FANUC, as set out

in the Order

Delivery

Confirmation,
Invoice and as
governed by these Conditions

2. Validity and Acceptance

2.1.

2.2,

2.3.

All details regarding the Product Sales,
Software and/or Spare Parts shall be
specified by FANUC in the offer in
accordance with FANUC’s current stock
status and the offer may be revised by
FANUC accordingly.

Unless previously withdrawn or
otherwise stated, any offer of Product
Sales, Spare Parts and/or Software by
FANUC remains valid for thirty (30)

calendar days after the date of issue.

Contracts for Product Sales, Software
and/or Spare Parts only become valid
and binding upon FANUC following the
issuance by FANUC of a written Order
Confirmation.

Tel.: +90 444 9 362 (FNC)
Fax: +90 216 499 89 87
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2.4. Yazilim ve/veya donanimin  2.4. Contracts for Emergency services, being
planlanmamis onarimi veya diizeltilmesi defined as unplanned repair or
olarak tanimlanan Acil Durum rectification of Software and/or
Hizmetlerine  Yonelik  Sozlesmeler, hardware, become valid and binding
yalnizca hizmetin  gergeklestirilecegi upon FANUC only through the dispatch
tesislere kalifiye personelin of qualified personnel to the premises
gonderilmesiyle FANUC icin gecerli ve where the service is to be carried out.
baglayici hale gelir.

2.5. Yukarida 2.2. ve 2.3. maddelerinde 2.5. Unless agreed in writing between the
belirtildigi sekilde bir Sozlesmenin Customer and FANUC upon a Contract
FANUC icin baglayict hale gelmesi becoming binding upon FANUC as set
Uzerine Musteri ve FANUC arasinda outin 2.2. and 2.3. above, the Customer
yazih olarak kararlastiriimadikca, is deemed to have accepted these
Musteri bu Kosullari kabul etmis sayilir Conditions and agrees to be bound by
ve bunlara tabi olmayr kabul eder. them. The Customer declares that they
Musteri, hiikimleri okudugunu ve have read the provisions and expressly
FANUC tarafindan gonderilen teklifi accept them by accepting the offer sent
kabul ederek bunlari agik¢a kabul ettigini by FANUC.
beyan eder.

2.6. Mevcut siparislerdeki  degisikliklerin  2.6.  Acceptance of amendments to existing
kabulG icin yeni bir Siparis Onayi orders will require a new Order
gerekecektir. Bu Kosullarda yer alanlara Confirmation. Any clause additional or
ek veya aykirt herhangi bir madde, contrary to those included in these
FANUC tarafindan 6zellikle (yazili olarak) Conditions shall be deemed invalid
oncelikli oldugu kabul edilmedikce unless specifically accepted to have
gecersiz sayilacaktr. precedence (in writing) by FANUC.

2.7. FANUC'un bu Kosullar kapsaminda kabul 2.7. FANUC's confirmation or fulfiiment of
edilen siparisleri onaylamasi veya yerine orders accepted under these Conditions
getirmesi, Musteriden ileri tarihlerde does not constitute a guarantee or
gelecek siparisleri kabul etme garantisi obligation to accept future orders from
veya ylikimluliga teskil etmez. FANUC, the Customer. FANUC reserves the right
tamamen kendi takdirine baglh olarak ve to decline any order at its sole discretion
herhangi bir neden gostermeksizin and without providing a reason. In such
herhangi bir siparisi reddetme hakkini cases, the Customer shall have no right
sakl tutar. Bu gibi durumlarda Miisteri, to claim compensation, including for loss
kar kaybi dahil olmak {zere tazminat of profit, nor shall it be entitled to
talep etme hakkina sahip olmayacagi terminate these Conditions or the
gibi bu Kosullari veya Sozlesmeyi bu Contract on these grounds.
gerekcelerle feshetme hakkina da sahip
olmayacaktir.

2.8. Musterinin talebine gore 6zel olarak 2.8. The Order for Products custom-made

olusturulan Uriin Siparisi, FANUC'un
onceden yazili izni olmadan kismen dahi
iptal edilemez ve/veya degistirilemez.

according to the Customer’s request

shall not be cancellable and/or
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2.9.

Herhangi bir iptal veya degisiklik talebi,
Siparis Onayinin alinmasindan itibaren
en ge¢ on bes (15) is gunU icinde
FANUC'a iletilmelidir. Bu tarihten sonra,
miktar veya Urln tdrindn iptali veya
degistiriimesi durumunda, bu belgenin
"Fesih" bashkli  20'nci maddesinde
belirtilen kosullar gegerli olacaktir.

2.9.

modifiable, even partially, without the
prior written consent of FANUC.

Any request for cancellation or
modification must be communicated to
FANUC no later than fifteen (15) working
days from the receipt of the Order
Confirmation. After this date, in case of
cancellation or modification of quantity
or type of product, the conditions spec-
ified in clause 20 of this document

"Termination" shall apply.

3. Sozlesmenin  Olusturulmasi, iptali ve
Degisiklikler 3. Formation of Contract, Cancellation &
3.1. Tim satis sozlesmeleri yalnizca bu Amendments
Kosullara tabidir ve FANUC'un vyazili 3.1.  All contracts of sale are exclusively

3.2.

3.3.

3.4.

kabulii olmadan Midsteri tarafindan
degistirilemez.

Musterinin satin alma siparisinde,
onaylarinda, kabullerinde veya benzer
belgelerinde yer alan higbir hiikim veya
kosul Sozlesmenin bir parcasini teskil
etmeyecektir ve Musteri bu tir hikim
veya kosullara dayanmak zorunda
kalabilecegi her tirli haktan feragat
eder. Bu Kosullar, Misterinin empoze
etmeye veya dahil etmeye ¢alistigl tim
kosullar veya vyasa, ticari gelenek,
uygulama veya islem seyri tarafindan ima
edilen diger tim kosullar hari¢ olmak
lizere S6zlesme icin gecerlidir.

Bu Kosullarin gecersiz veya uygulanamaz
olan veya olabilecek herhangi bir hilkmi
veya bir hiikmin{in bir kismi, s6z konusu
gecersizlik veya uygulanamama
kabul

edilecek ve bu Kosullarin bir hitkminin

Olglslinde, aynlabilir olarak
diger herhangi bir hikmini veya bir
kismini etkilemeyecektir.
FANUC'un

olmaksizin Sozlesmenin tamamini veya

Mdsteri, yazih  onayi
bir kismini iptal etme hakkina sahip

olmayacagl gibi Miusteri, Sozlesme
kapsamindaki yukamliliklerini yerine

getirmeyi geciktirme hakkina da sahip

3.2

3.3.

3.4.

subject to these Conditions and cannot
be altered by the Customer without the
written acceptance by FANUC.

No terms or conditions contained in the
order,

Customer’s purchase

acknowledgements, acceptances or
similar documents will form part of the
Contract and the Customer waives any
right to which it might have to rely on
These

Conditions apply to the Contract to the

such terms or conditions.
exclusion of any other terms that the

Customer seeks to impose or
incorporate, or which are implied by law,
trade custom, practice or course of
dealing.

Any provision or part of a provision of
these Conditions, which is or may be
void or unenforceable shall, to the
extent of  such invalidity  or
unenforceability, be deemed severable
and shall not affect any other provision
or part of a provision of these
Conditions.

The Customer will not be entitled to
cancel the Contract in whole or in part
thereof, nor will the Customer be
entitled to delay in the performance of
the Contract

its obligations under
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olmayacaktir; bu onay, vyalnizca s6z
konusu iptal veya gecikme ile baglantili
olarak ortaya ¢ikan tim dogrudan ve
dolayli zararlara karsi FANUC'u tazmin

edecek kosullarda verilecektir.

without FANUC’s written consent, which
will only be given on terms which will
indemnify FANUC against all direct and
indirect losses arising in connection with
such cancellation or delay.

3.5. Mdsterinin bir siparisi tamamen veya
kismen iptal etmesi durumunda Misteri, 3.5. Should the Customer cancel an order in
FANUC'a teslim edilmis ancak whole or in part, the Customer shall pay
6denmemis mallarin ve/veya to FANUC the full value of delivered but
hizmetlerin tam degerini ve bunun unpaid goods and/or services, in
sonucunda FANUC'un makul olarak addition to direct costs proven
maruz kaldigi kanitlanmis dogrudan reasonably incurred by FANUC as a
maliyetleri ddeyecektir. result.

3.6. Bu Kosullarda aksi belirtiimedikge,
FANUC tarafindan sunulan c¢izimler, 3.6. Except as otherwise provided in these
fotograflar, teknik 6zellikler, boyutlar ve Conditions, drawings, photographs,
agirhklar bir gosterge olarak verilir ve specifications, dimension and weights
yalnizca yaklasik deger olarak alinmalidir submitted by FANUC are given as an
ve Sozlesmenin bir pargasini olusturmaz indication and must be taken as
ve bu tir mallarin Mdisteriye tedarik approximate only and do not form part
edilecegine dair bir beyan teskil ettigi of the Contract, nor shall they be treated
dustntlmemelidir. as constituting a representation that

goods of that type will be supplied to the

3.7. Mdasteri, mallarin veya hizmetlerin Customer.
Masteriye sunuldugu tarihten itibaren 3.7. The Customer acknowledges the right of
altt ayhk bir sire gectikten sonra FANUC to consider any Order confirmed
FANUC'un, FANUC tarafindan by FANUC as cancelled after a period of
onaylanan herhangi bir Siparisi iptal six months has elapsed from the date
edilmis olarak degerlendirme hakkini when the goods or services are made
kabul eder. Boyle bir durumda, Siparis available to the Customer. In such case,
Onayl kapsaminda 6denmesi gereken the aforementioned cancellation costs
diger tutarlara bagl olmaksizin, yukarida shall apply, notwithstanding any other
belirtilen iptal maliyetleri amounts due under the Order
uygulanacaktr. Confirmation.

3.8.  Ayrica FANUC, kendi kontroli disindaki
kosullar nedeniyle hizmetleri ve egitimi 3.8. In addition, FANUC reserves the right to

iptal etme, erteleme veya baska bir
sekilde geciktirme hakkini sakli tutar.
Masteri, yazih bir Siparis Degisikligi
Talebi gondererek bir sipariste degisiklik
talep edebilir. FANUC, talebi aldiktan
sonra inceleyecek ve yazili bir yanit
verecektir. Degisiklikler, FANUC'un agik

yazili mutabakati Gizerine yapilabilir.

cancel, postpone or otherwise delay
services and training due to
circumstances beyond its control. The
Customer may request a change to an
order by submitting a written Change
Order Request. Upon receipt, FANUC will

review the request and provide a written
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Kabul edilirse, FANUC iscilik, malzeme,
ekipman ve degisiklikle dogrudan veya
dolayli olarak iliskili diger masraflari
iceren bir fiyat teklifi sunacaktr.
FANUC, degisikligin etkisini

glincellenmis bir teslimat veya proje

yansitan

zaman cizelgesi saglayacaktr.

Degisikligin neden oldugu her tirli
gecikme

belgelenecek ve projenin

tamamlanma tarihi Gzerindeki her tirlt

etki maliyet tahmininde dikkate
alinacaktir.
Mdsteri, planlanan isin aksamasi,

kaynaklarin yeniden tahsisi, Uretkenlik
kaybi ve ek proje ybnetimi ve idari
dahil
olmamak Uzere onaylanan degisiklik

cabalar ancak bunlarla sinirli
nedeniyle ortaya ¢ikan dolayli maliyetler
ve kayiplar icin FANUC'u tazmin etmeyi
kabul eder.

4. Fiyat ve Fiyat Degisimi

4.1.

4.2,

4.3.

Belirtilen tim fiyatlara, aksi
belirtilmedigi takdirde gecerli KDV veya
diger vergi,
degildir.

FANUC, Misterinin siparisi tamamlamak

resim ve harglar dahil

icin  gerekli bilgileri  saglamadaki
herhangi bir gecikmesini veya Misteri
FANUC'a

sartnamelerde veya diger

tarafindan saglanan
bilgilerde
yapilan herhangi bir degisikligi dikkate
alarak fiyatt ayarlama hakkina sahip
olacaktr.

FANUC'un fiyatlari, verilen teklife gore
veya FANUC'un mevcut fiyat listesi
FANUC, teklif edilenden
baska bir para biriminde fatura kesmeyi
FANUC tarafindan

makul sekilde hareket edilerek belirlenen

uyarincadir.

kabul ederse, bu,

bir doviz kuru Uzerinden olacaktr.
FANUC, belirtilen para birimi icin spot

kurun teklif tarihindeki kura gére %5'ten

response. Changes may be granted upon
FANUC’s express written agreement.

FANUC will
quotation, including labour, materials,

If accepted, provide a
equipment, and any other expenses
directly or indirectly associated with the
change.

FANUC will provide an updated delivery
or project timeline reflecting the impact
of the change. Any delays caused by the
change will be documented, and any
effect on the project completion date
will be taken into consideration in the
costs estimate.

The Customer agrees to compensate
FANUC for any indirect costs and losses
incurred due to the approved change,
including but not limited to, disruption
of scheduled work, reallocation of
resources, loss of productivity and any
additional
administrative efforts.

project management and

4. Price and Variation of Price

4.1.

4.2.

4.3.

All prices quoted are exclusive of any
applicable VAT or any other taxes, duties
and charges if not otherwise specified.

FANUC shall be entitled to adjust the
price to take account of any delay on the
part of the Customer in supplying
information required to complete the
order; or of any alteration made by the
Customer to specifications or other
information supplied to FANUC.

FANUC's prices are as per the quotation
supplied or based on FANUC’s current
price list. If FANUC agrees to invoice in
any other currency than as quoted, it
shall be at an exchange rate determined
by FANUC, acting reasonably. FANUC
adjust the
quotation if the spot rate, for the

reserves the right to
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4.4.

4.5.

fazla degismesi durumunda fiyat teklifini
ayarlama hakkini sakli tutar.

specified currency, changes by more
than 5% from the rate on the date of the

Payment of invoices must be made in
the currency in which the invoice was

All extras and accessories ordered but

Faturalarin  6denmesi, faturanin guotation.
dizenlendigi para birimi cinsinden 4.4.

yapilacaktir.

Siparis edilen ancak FANUC’un teklifinde issued.
belirtiimeyen  tim  ekstralar ve 4.5.

talebi
testlerin,

aksesuarlar, Misterinin

Uzerine yapilan tim

degisikliklerin, eklemelerin ve diger

not specified in FANUC’s quotation will
be charged for separately as will the
costs of all tests, alterations, additions
and other work undertaken at the

Subject to FANUC’s approval of the
Customer’s credit rating, full payment of
all invoiced items shall be made in the
invoice currency and must be received
by FANUC within thirty (30) calendar
days from the invoice date, unless for a
deposit invoice or otherwise specified
FANUC's Order
Confirmation or otherwise expressly

quotation,

agreed by FANUC in writing. Payment is
considered complete only once FANUC
has received the full amount.

calismalarin  maliyetleri gibi ayrica
Ucretlendirilecektir. Customer’s request.
5. Faturalama ve Odeme
5.1. FANUC'un Madsterinin  kredi notunu 5. Invoicing and Payment
onaylamasina tabi olarak, faturalanan 5.1.
tim esyalarin tam 6demesi fatura para
biriminde yapilacaktir ve depozito
faturasi  veya FANUC'un teklifinde,
Siparis Onayinda aksi belirtilmedikge
veya FANUC tarafindan vyazili olarak
actkca  kabul edilmedikge, fatura
tarihinden itibaren otuz (30) takvim within
gind icinde  FANUC  tarafindan
alinmalidir.  Yalnizca FANUC tutarin
tamamini aldiginda odeme
tamamlanmis sayilir.
5.2. Masteri, FANUC'un fiyat teklifinde veya
Siparis Onayinda aksi belirtilmedikce 5.2.

veya FANUC tarafindan vyazili olarak
kabul
faturalarin

acikca edilmedikce, tim

asagidaki esaslara gore

diizenlenecegini kabul eder:

The Customer accepts that all invoices
are issued on the following basis, unless
specified within FANUC'’s
quotation or Order Confirmation or

otherwise

otherwise expressly agreed by FANUC in

For Product Sales:
5.2.1.1.30% of the Order

5.2.1. Uriin Satisiigin: writing:
5.2.1.1. Siparis Onay 5.2.1.
bedelinin %30'u
siparisin verilmesini

takiben fatura edilecek
ve fatura tarihinden
itibaren yedi (7) takvim

gilini icinde 6denecektir

5.2.1.2. Siparis Onay
bedelinin %70'i
mallarin sevkiyah

Confirmation price to be
invoiced following
placement of the order
and payable within
seven (7) calendar days
from invoice date;
5.2.1.2.70% of the Order

Confirmation price to be
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5.3.

sirasinda fatura

edilecek  ve fatura
tarihinden itibaren otuz
(30) takvim glinQ icinde
O6denecektir

5.2.1.3. Otomasyon ve sistem

projeleri icin  fatura
asamalari teklif
sirasinda

kararlastinllacaktir

5.2.2. Yedek Parga, Egitim ve Servis
igin:: 5.2.2.

5.2.2.1.%100, tam Odeme,

hangisi Once

gerceklesirse, mallarin

sevkiyati veya egitim

veya hizmetin

saglanmasi Uzerine

fatura edilecektir
Musterinin mallar veya hizmetler igin
0deme yapmamasi veya mallardan
herhangi birini teslim almamasi ya da
Sozlesmeyi baska herhangi bir ihlal

etmesi durumunda, mallar ve

hizmetlerle ilgili 6denmemis tim
meblaglar derhal muaccel hale gelecek
ve FANUC, takdir

dahilinde ve sahip olabilecegi diger

mutlak yetkisi

5.3.

invoiced on dispatch of
the goods and payable
thirty (30)
days

within
calendar from

invoice date;

5.2.1.3. Invoice
automation and system

stages  for

projects are to be
agreed upon at the time
of quotation.

For Spare Parts, Training and

Service:

5.2.2.1.100%, full payment, to
be invoiced on dispatch
of the
provision of the training

goods or
or service, whichever
occurs first.

In the event that the Customer fails to
make payment for goods or services, or
fails to take delivery of any of the goods,
or commits any other breach of
Contract, then all sums outstanding in
respect of goods and services shall
become due and payable immediately

and FANUG, in their absolute discretion

haklar ve ¢6zim vyollarina halel and entirely without prejudice to any
getirmeksizin: other rights and remedies they may
5.3.1. Misteriye, sOz konusu have, may:
6demenin vadesinin  geldigi 5.3.1. Charge interest to the Customer
tarinten fiili 6deme tarihine at the interest reference rate of
kadar gecerli olan Avrupa the European Central Bank plus
Merkez Bankasi'nin faiz referans 10% for the time being
orani arti %10 oraninda faiz prevailing from the date when
uygulayabilir; payment in question becomes
due to the date of actual
5.3.2. So6z konusu Sozlesme veya bagka payment;
herhangi bir Sozlesme 5.3.2. Suspend future deliveries of
kapsaminda Musteriye goods to the Customer under
gelecekteki mal teslimatlarini the Contract in question or

askiya alabilir ve/veya FANUC

Gzerinde herhangi bir

under any other Contract and/or
terminate any such Contract(s)
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5.4.

5.5.

yikimlulik  olmaksizin  bu without any liability upon
Sozlesme(ler)i feshedebilir; ve FANUC; and

5.3.3. FANUC'a herhangi bir
yukidmlaluk getirmeden 5.3.3. Withdraw credit facilities for
gelecekteki siparisler icin kredi future orders without liability
olanaklarini geri ¢ekebilir. upon FANUC.

5.3.4. Madde 5.3.1. kapsaminda
uygulanan faize ek olarak 5.3.4. In addition to the interest
FANUC, odeme tam olarak charged under clause 5.3.1,,
yapilana kadar Mallar ve FANUC reserves the right to
Hizmetler icin odenmesi impose a contractual fine in the
gereken tutarlarin 6denmesinde amount of 0.5% for every
temerriide distlen her giin commenced day of default with
icin %0,5 tutarinda bir s6zlesme payment of any due amounts for
cezasl uygulama hakkini sakh Goods and Services until
tutar. Bu ceza, ge¢ 6deme icin bir payment is made in full. This fine
ceza niteligindedir ve FANUC'un serves as a penalty for late
herhangi bir mali veya diger payment and is without
yukimlilik olmaksizin prejudice to FANUC’s right to
sozlesmeli tim Mal ve Hizmet halt all contracted deliveries of
teslimatlarini durdurma, 6deme Goods and Services, unilaterally
kosullarini  tek tarafli olarak modify payment terms, or
degistirme veya gecerli withdraw from valid contracts
sozlesmelerden ¢ekilme hakkina without any financial or other
halel getirmez. Bu eylem, liability. This action does not
FANUC'un eksik 6demelerden affect FANUC's right to seek
kaynaklanan zararlar icin compensation for damages
tazminat talep etme hakkini arising from incomplete
etkilemez. payments.

Kredi gerekmesi halinde Misteri,

FANUC'un bir kredi limitini 5.4. If credit is required, the Customer shall

degerlendirmesi ve atamasi icin yeterli supply sufficient financial information

finansal bilgiyi saglayacaktir. Devam for FANUC to evaluate and assign a

eden kredi olanaklari, kredi referans credit limit. Ongoing credit facilities are

ajanslari araciliglyla elde edilen finansal subject to review of financial

bilgilerin incelenmesine ve o6deme information obtained through credit

kosullarina uyulmasina tabidir ve resmi reference agencies and payment terms

bildirim olmaksizin azaltilabilir veya geri being adhered to, and can be reduced or

cekilebilir. withdrawn without formal notification.

Odemeler, banka havalesi yoluyla, her ne

sekilde olursa olsun, Tirkiye'de veya 5.5. Payments shall be made, via bank

diinya ¢capinda, mahsup veya karsi talep
icin herhangi bir kesinti yapilmaksizin ve
muaf olarak

banka masraflarindan

transfer, without any deduction
whatsoever, howsoever arising, whether

in Turkey or worldwide, for set-off or
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FANUC tarafindan belirtilen bankaya
yapilacaktir.

counterclaim and free and clear of bank
charges at the bank specified by FANUC.

5.6. Acentelere, temsilcilere veya ticari
yardimcilara yapilan O0demeler 5.6. Payments made to Agents,
Mdasterinin ~ 6deme  yikimlGlugini representatives, or commercial aux-
yerine getirmesi olarak kabul edilmez. iliaries are not considered as fulfilling
Teslim edilen mallardaki olasi kusurlar the Customer’s payment obligation.
veya hatalarla ilgili anlasmazliklar veya Under no circumstances will the
talepler s6z konusu olsa dahi, Misteri Customer be able to suspend and/or
hicbir kosulda bedelin 6denmesini askiya delay payment of the price, even in the
alamaz ve/veya geciktiremez. case of disputes or claims regarding
potential defects or faults in the
5.7. Bu madde 5'te belirtilen faturalama ve delivered goods.
6deme kosullari, Misterinin Griin veya 5.7.  The terms of invoicing and payment set
hizmetlerin teslimatini erteleme talebi out in this clause 5 shall not be delayed
nedeniyle ertelenmeyecektir. by any request from the Customer to
postpone delivery of the products or
services.
6. Teslimat
6.1. FANUC'un  Siparis Onayinda aksi 6. Delivery
belirtiimedikge, Uriin Satiglari  6.1. Unless otherwise specified in FANUC’s
INCOTERMS 2020 uyarinca DAP (Yerinde Order Confirmation, Product Sales shall
Teslim) olarak teslim edilecektir. FANUC be delivered DAP (Delivered at Place) in
tarafindan aksi yazili olarak accordance with INCOTERMS 2020.
kararlastirilmadik¢a nakliye masraflari Transportation costs will be added to the
faturaya eklenecektir. invoice, unless otherwise agreed upon in
6.2. Mallarin teslim siresi, Siparis Onayi writing by FANUC.
tarafindan  yoOnetilecek ve tim 6.2.  The period of delivery of goods shall be
spesifikasyonlarin  bu tarihten 6nce governed by the Order Confirmation and
FANUC'a verilmis olmasi kosuluyla shall begin on the date of the Order
Siparis Onayi tarihinde baslayacaktr. Confirmation, provided that all
Zamaninda tedarik, Musteri tarafindan specifications have been given to FANUC
saglanmasi gereken tim belgelerin prior to that date. Timely supply is
zamaninda alinmasina, gerekli lisans ve conditional upon timely receipt of all
izinlere, planlarin zamaninda documents required to be furnished by
netlestiriimesine ve onaylanmasina ve the Customer, necessary licenses and
lizerinde anlasilan 6deme kosullarina ve releases, timely clarification and
diger  ylkumliluklere uyulmasina approvals of plans and observance of
baglidir. the terms of payment agreed upon and
6.3. Mallarin veya hizmetlerin teslimat icin other obligations.
yukarida belirtilen kosullar yerine 6.3. If the aforementioned conditions for the

getirilmezse, tedarik icin taninan siire
gore
Miusterinin sorumlu oldugu nedenler

buna uzatilacaktir. Teslimatta,

delivery of goods or services are not
met, the period allowed for supply shall
be extended accordingly. If delivery is
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6.4.

6.5.

6.6.

6.7.

6.8.

6.9.

sebebiyle gecikme olursa, mallarin
sevkiyata hazir olduguna dair bildirim
kararlastirilan slire icinde yapilmissa
tedarik zamaninda yapilmis sayilacaktr.
Musteri, geciken teslimatin FANUC'a
verebilecegi tim zararlar igcin FANUC'u
tazmin edecektir.

Teslimatin tamamlanmasi igin {zerinde
anlasilan herhangi bir sire, yalnizca
bunun her iki Tarafca yazili olarak agikca
belirtildigi edildigi
baglayici olacaktir.

ve kabul Olglde
FANUC tarafindan yazili olarak acikca
aksi belirtilmedikge, teslimatlarin tedarik
sireleri tamamen gosterge niteliginde
verilmistir. FANUC, (retim, sevkiyat veya
teslimatta yasanan gecikmeler nedeniyle
Musterinin maruz kaldigi herhangi bir
maliyet veya cezadan ya da gelir
kaybindan sorumlu olmayacaktr.

FANUC tarafindan aksi belirtiimedikge,
siparis  edilen  mallarin  teslimati
FANUC'un standart ambalaji kullanilarak
tek bir
Ancak

alternatif paketleme

tamamlanacaktr.
talebi
secenekleri ve

sevkiyatta
Mdsterinin Uzerine
bolinmis teslimatlar diizenlenebilir.
FANUC tarafindan aksi yazili olarak kabul
edilmedikce, paketleme ve sevkiyatla
ilgili tim ek masraflar Madisterinin
hesabindan tahsil edilecektir.

Mallarin teslim alinmasindan itibaren on
dort  (14)
tutarsizlik

glin icinde herhangi bir
bildirilmezse teslimat
tamamlanmis sayilir.

Kullanilabilirlik  bildiriminden itibaren
altmis (60) gin icinde Moisteri
tarafindan teslim alinmayan Mallar, her
ay Mallarin degerinin %2'si tutarinda
depolama lcretine tabi olacaktr.

Siparis Onayinda belirtilen egsyalar,
miktarlar, konfiglirasyonlar, paketleme
veya teslimat yonteminde yapilacak

herhangi bir degisiklik veya tadilat,

6.4.

6.5.

6.6.

6.7.

6.8.

6.9.

delayed for reasons for which the
Customer is responsible, supply shall be
deemed timely if notice that goods are
ready for shipment has been given
within the agreed period. The Customer
shall indemnify FANUC for any damages
that the delayed delivery may cause to
FANUC.

Any agreed upon time for completion of
delivery shall be binding only to the
extent that this has been expressly
stipulated and accepted by both Parties
in writing.
Unless the contrary is expressly
stipulated by FANUC in writing, periods
for supply of deliveries are given as
purely indicative. FANUC shall not be
liable for any costs or penalties incurred
or loss of revenues experienced by the
Customer due to delay in
manufacturing, dispatch or delivery.
Unless otherwise specified by FANUC,
delivery of the ordered goods will be
completed in a single shipment using
FANUC'’s standard packaging. However,
alternative packaging options and split
deliveries may be arranged at the
Customer's request. Any additional costs
related to packaging and shipping will be
charged to the Customer's account,
unless otherwise agreed in writing by
FANUC.

Delivery is deemed complete if no
discrepancies are reported within
fourteen (14) days of receipt of the
Goods.

Goods not collected by the Customer
within sixty (60) days of notification of
availability shall be subject to storage
charges amounting to 2% of the value of
the Goods per month.

Any amendments or changes to the
items,

quantities, configurations,

packaging or method of delivery
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siparis edilen mallarin teslimatinda
gecikmeye neden olabilir ve bu durum
FANUC'a

getirmez. Ek Ucretler de uygulanabilir.

herhangi  bir yukimlulik

specified in the Order Confirmation may
result in a delay in the delivery of the
goods ordered, which shall not result in
any liability upon FANUC. Additional

6.10. FANUC, FANUC'un kontrolii disinda charges may also apply.
meydana gelen teslimat gecikmeleri 6.10. FANUC accepts no responsibility for
(gimriik prosedirlerindeki aksamalar ve delays in delivery that occur beyond the
epidemi ve/veya pandemi olarak control of FANUC (including, but not
tanimlanan salgin  hastaliklar  gibi limited to, situations such as disruptions
durumlar dahil ancak bunlarla sinirh in customs procedures and epidemic
olmamak Uzere) i¢in higbir sorumluluk diseases described as epidemics and/or
kabul etmez. pandemics).

6.11. Uriin Satiglar veya bunlarin bilesenleri
s6z konusu oldugunda, Musteri Siparis 6.11. In the case of Product Sales or
Onayinda belirtilen tarihte veya Musteri components thereof, if the Customer
ile FANUC arasinda baska bir sekilde does not take physical delivery on the
kararlastinldig1 sekilde fiziksel teslimati date specified in the Order Confirmation
almazsa, FANUC tamamen kendi or as otherwise agreed between the
takdirine bagli olarak ve riski ve masrafi Customer and FANUC, FANUC reserves
tamamen Miusteriye ait olmak (zere, the right, at its sole discretion and
mallari  Mdsteriye gonderme veya entirely at the Customer’s risk and
depolanmasi icin diizenleme yapma expense, to either dispatch the goods to
hakkini sakli tutar. Mallarin bu sekilde the Customer or arrange for their
depolanmasi, gerekli ve endustriyel storage. Any such storage of the goods
standart sigortalarin masraflari da dabhil will be invoiced to and paid for by the
olmak Uzere Misteriye fatura edilecek Customer including the costs for
ve Midisteri tarafindan o6denecektir. necessary and industrial standard
Depolama  mekanizmasi ve  sekli insurances. The mechanism and manner
tamamen FANUC'un takdirine bagl of storage will be at the full discretion of
olacak ve makul depolama maliyetlerini FANUC and shall reflect the reasonable
yansitacaktr. costs of storage.

6.12. FANUC, vyalnizca DAP kurallar
kapsaminda satilan mallar sz 6.12. FANUC only accepts liability for non-

konusu oldugunda teslim edilmeme
veya tagima esnasinda hasar gérme
kabul
durumda Sirketin sorumlulugu, eksik

sorumlulugunu eder; bu
veya hasarli mallari degistirmek veya
onarmak veya kendi takdirine bagh
olarak satin alma bedelini iade

etmekle sinirli olacaktr.

delivery or damage in transit in the case
of goods sold under DAP rules, in which
case the Company’s responsibility will be
limited to replacing or repairing the
missing or damaged goods or, at their
discretion, refunding the purchase price.
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6.13.

6.14.

6.15.

FANUC'un yazi  olarak
Garantili Tarihi

durumlarda, garantili teslimat tarihinden

Misteriye
Teslimat verdigi
sonraki yedi (7) takvim glinii icinde
FANUC'a bildirimde
slirece Misterinin

bulunulmadig

teslimat
hicbir talebi
gecerli olmayacaktir. Musterinin bu 7

yapilmamasina iliskin
glnlik siire icinde FANUC'a bildirimde
bulunmamasi halinde, FANUC'un Mallari
kararlastinldigi sekilde teslim ettigi kabul
edilecek ve Mdisteri, bu madde 6.13'te
belirtilen slrenin

7 glnlik sona

ermesinden sonra teslimatin
yapilmamasindan kaynaklanan herhangi
bir talepte bulunmaktan men edilecektir.
FANUC'un

Garantili Teslimat Tarihi vermedigi diger

Musteriye vyazili  olarak

tim durumlarda, Teslimat Faturasi
tarihinden itibaren yedi (7) takvim glini
FANUC'a bildirimde

bulunulmadig Musterinin

icinde
sirece
herhangi bir teslimat yapilmamasina
iliskin hicbir talebi gecerli olmayacaktr.
Masteri bu 7 glinliik sire icinde FANUC'a
bildirimde FANUC'un
Mallari zamaninda teslim ettigi kabul
edilir ve Musteri, bu madde 6.14'te

belirtilen

bulunmazsa,

7 gunlik sdrenin sona
ermesinden sonra, teslim edilmemeden
kaynaklanan herhangi bir hak talebinde
bulunmaktan men edilir.

Nakliye sirasinda hasar goren mallar,
teslimattan sonra bes (5) takvim glini
icinde FANUC tarafindan teslim alinacak
"VARISTA HASARLI"
imzalanarak ve FANUC'a iade edilerek
FANUC'a bildirilmelidir.

gonderilen teslimat notlari, basili bir

sekilde irsaliyesi

E-posta ile

kopyasinin postayla gonderilmesi

kosuluyla iletim sirasinda  alinmis
sayllacaktir. Hasarli Mallar (ambalajlar,
kartonlar veya diger ambalajlar dabhil)

inceleme icin saklanmalidir.

6.13.

6.14.

6.15.

Where FANUC provides a Guaranteed
Date of Delivery in writing to the
Customer, no claim by the Customer for
any non-delivery shall be valid unless
FANUC is notified within seven (7)
calendar days after the Guaranteed Date
of Delivery. If the Customer fails to notify
FANUC within this 7-day period, FANUC
shall be deemed to have delivered the
Goods as agreed and the Customer is
barred

from bringing any claim,

howsoever arising from the non-
delivery, after the expiry of the 7-day

period set out in this clause 6.13.

In all other circumstances where FANUC
does not provide a Guaranteed Date of
Delivery in writing to the Customer, no
claim by the Customer for any non-
delivery shall be valid unless FANUC is
notified within seven (7) calendar days
after the date of the Delivery Invoice. If
the Customer fails to notify FANUC
within this 7-day period, FANUC shall be
deemed to have delivered the Goods in
due time and the Customer is barred
from bringing any claim, howsoever
arising from the non-delivery, after the
expiry of the 7-day period set out in this
clause 6.14.

Goods damaged in transit must be
reported to FANUC by signing the
delivery note “DAMAGED ON ARRIVAL”
and returning it to FANUC so as to be
received by FANUC within five (5)
calendar days of delivery. Delivery notes
sent by e-mail shall be deemed to have
been received on transmission provided
that a hard copy follows in the post. Any
damaged Goods must be retained
(including wrappings, cartons, or other

packaging) for inspection.
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6.16.

Musteri, FANUC tarafindan Miusteriye
tedarik
paketlenmesinde,

edilen tim drdnlerin

korunmasinda ve

6.16.

The Customer is responsible for the
proper disposal of all materials used in
packing, protecting and transporting all

tasinmasinda kullanilan tim products supplied by FANUC to the
malzemelerin  uygun sekilde imha Customer.
edilmesinden sorumludur.

7. Miusteri Tarafindan Kabul 7. Acceptance by the Customer

7.1. Mdsteri, Siparise uygun olup 7.1. The Customer must inspect the goods
olmadiklarini ve herhangi bir kusurlari immediately after delivery to verify
bulunup bulunmadigini dogrulamak igin whether they are in conformity with the
teslimattan hemen sonra mallan Order and whether they do present any
incelemelidir. Misteri, teslimattan sonra defects. If the Customer does not notify
yedi (7) takvim gini iginde mallarin FANUC, in writing, within seven (7)
Siparis Onayina uygun olmadigini veya calendar days of delivery that the goods
herhangi bir kusuru oldugunu FANUC'a do not conform to the Order
yazili olarak bildirmezse, mallari kabul Confirmation or that they have any
etmis ve dUrlnlerde kusur olmadigini defects, they shall be deemed to have
kabul etmis sayilacaktir. accepted the goods and to have

acknowledged that the products are
without defect.

7.2. Mdsteri, madde 7.1'de belirtilen sire 7.2. If the Customer notifies FANUC within
siniri_icinde FANUC'a mallarin Siparis the time limit stated in clause 7.1 that
Onayina uygun olmadigini bildirirse, the goods do not conform to the Order
Masteri  uygunsuzluga iliskin yeterli Confirmation, the Customer shall
ayrintilari saglayacak ve FANUC'a mallari provide sufficient details of the non-
incelemesi ve dizeltmesi icin makul conformance and allow FANUC a
Olciide firsat taniyacaktir.  FANUC'un reasonable opportunity to inspect and
bunu Mdsterinin makul memnuniyetini rectify the goods. Upon FANUC doing so
saglayacak sekilde yapmasi Gzerine (bu to the Customer’s reasonable
memnuniyet, teslim edilen mallar icin satisfaction—such satisfaction being
(makul bir Misterinin) objektif bir measured against an objective standard
standardina gore Olculir) mallar Misteri (that of a reasonable Customer) for the
tarafindan kabul edilmis sayilacaktir. goods delivered—the goods shall be

deemed accepted by the Customer.

7.3. Musteri  tarafindan  onarm veya 7.3. No damages may be filed or claimed
degisimde yasanan gecikmeler against FANUC for any delays in repair or

nedeniyle FANUC'a kars! hicbir tazminat
davasi acllamaz veya talep edilemez.
Asilsiz talepte bulnulursa FANUC, talebi
yonetmek ve Misterinin tesislerinde
kontroller yapmak icin yapilan masraflari
geri alma hakkina sahiptir

replacement by the Customer. If claims
are unfounded, FANUC is entitled to
reimbursement for the costs incurred in
managing the claim and performing
checks at the Customer’s premises.
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8. Garanti

8.1.

8.2.

8.3.

8.4.

8.5.

8.6.

FANUC,  Uriintin,  bakiminin  ve
gerceklestirilen isin teslimat tarihinden
itibaren on iki (12) aylik bir stire boyunca
iscilik kusurlarindan ari olacagini garanti
eder.

Musteri, 12 aylik ek bir garanti almak icin
teslimat tarihinden itibaren ilk on iki (12)
ay icinde “https://portal.fanuc.eu/"
adresinden Uriinii kaydettirmeye tesvik
edilir. Uriin teslimat tarihinden itibaren
ilk on iki (12) ay icinde kaydedilmezse,
garanti siresi yukaridaki madde 8.1'de

belirtilen siireyle sinirlanacaktir.

Mdsteri, madde 8.1'de belirtilen ilk 12
ayhk garanti siiresi boyunca tiim onarim
FANUC ile
gerceklestirmeye tesvik edilir.

ve hizmetleri

Ek garanti sliresi (madde 8.2) boyunca
FANUC
yalnizca

gerekli olan tim onarimlar,
garantisini  sUrdidrmek igin
FANUC tarafindan gergeklestiriimelidir.
FANUC, Mdsteri veya baska bir Gglnci
tarafca yapilan degisikliklerden veya
onarimlardan kaynaklanan kusurlar veya
dogrudan veya dolayh hasarlarla ilgili
olarak hicbir garanti yUkimluligiine
sahip olmayacaktir.Musteri veya tginci
kurulum

bir tarafca yapilmasi

durumunda Miusteri, garantiye tabi

par¢anin normal ¢alisma sirasinda
arizalandigina dair kanit sunacaktr.

FANUC, Miisteri veya FANUC tarafindan
yetkilendirilmemis herhangi bir Gg¢lnci
tarafca yetkisiz onarim veya miidahale
yapilmasi ya da Uriine orijinal olmayan
yedek pargalar, ekstralar  veya
aksesuarlar takilmasi durumunda Uriin
garantisini gecersiz kilma hakkini sakh
tutar.

FANUC'un,

Uretilmeyen

FANUC tarafindan

drinlere iliskin  Uretici

garantisinin FANUC'un Uretici garantisini

8. Warranty

8.1.

8.2.

8.3.

8.4.

8.5.

8.6.

FANUC warrants that the Product,
maintenance and works carried out shall
be free from any defects in workmanship
for a period of twelve (12) months, from
the date of delivery.

The Customer is encouraged to register
the Product, within the initial twelve
(12) months from date of delivery, at
“https://portal.fanuc.eu/” to receive an
additional 12-month warranty. Failure to
register the Product within the first
twelve (12)
delivery, will limit the warranty period to

months from date of

the period stated in clause 8.1 above.
The Customer is encouraged to perform
all repairs and services with FANUC
during the initial 12-month warranty
period mentioned in clause 8.1.

Any and all repairs required during the
additional warranty period, (clause 8.2),
must be carried out exclusively by
FANUC to maintain the warranty with
FANUC. FANUC shall have no warranty
obligations with respect to defects or
direct or indirect damages resulting
from alterations or from repairs carried
out by the Customer or any other third
party. In case of installation by the
customer or a third party, the Customer
shall provide proof that the part subject
to warranty failed in the course of
normal operation.

FANUC reserves the right to invalidate
the  Product
unauthorized repairs or interventions

warranty if any

are performed by the Customer or any
third party not authorized by FANUC or
if the Product is fitted with non-original
spare parts, extras, or accessories.

FANUC shall have no liability, whether in
contract, tort, negligence, or otherwise,
to the Customer concerning non-FANUC
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8.7.

8.8.

8.9.

Misteriye devretmesine izin verdigi
durumlar haricinde, sézlesme, haksiz fiil,
ihmal veya baska bir sekilde Misteriye
karsi hicbir sorumlulugu olmayacaktir.
Avrupa disinda FANUC (retimi olmayan
drlnlerin degistirilmesi yalnizca
Avrupa'daki kayith adresinde Misteri
araciligiyla gerceklestirilecektir.

Mdsteri, Siparis Onayinda belirtilen
tarihten sonra veya Taraflar arasinda
baska bir sekilde kararlastirildigi Gzere
teslimatta gecikme yaparsa, tiim Urinler
icin garanti slresi orantili olarak
azaltilacaktr.

FANUC'un bu garanti kapsamindaki
toplam yukimlulGgl, sozlesme, haksiz
fiil (ihmal dahil), yasal gorev ihlali veya
baska bir FANUC

tarafindan belirlendigi sekilde kusurlu

sekilde olsun,
Urlin veya parcanin degistirilmesi veya
onarilmasiile sinirli olacaktir. Higbir kosul
altinda FANUC, kar kaybi, gelir kaybi,
kullanim kaybi, Uretim kaybi veya ikame
mal maliyetleri dahil ancak bunlarla
sinirli olmamak tizere dolayl, arizi, cezai,
O0zel veya sonug¢ olarak ortaya c¢ikan
zararlardan, bu tir zararlar 6ngorilebilir
olsa da olmasa da, sorumlu
olmayacaktir.

Bu garanti, Uclncl taraflarin neden
oldugu, yanhs kullanim, yanhs kurulum,
asiriasinma ve yipranma, uygun bakimin
FANUC'un

talimatlarina uyulmamasi veya kazalar,

yapilmamasi, galistirma
cevresel kosullar veya miicbir sebepler
(dogal afetler, savas, terGrizm, grevler
veya hiikimet eylemleri gibi madde
15.1’de belirtilen haller dahil ancak
bunlarla sinirli olmamak tizere) gibi harici
hasarlari

nedenlerden  kaynaklanan

kapsamaz.

8.7.

8.8.

8.9.

manufactured products, except to the
extent that the manufacturer’s warranty
for such non-FANUC products allows
FANUC to transfer the manufacturer's
warranty to the Customer. Replacement
of non-FANUC manufactured products
outside Europe will only be carried out
through the Customer at its European
registered address.

If the Customer delays delivery after the
Order
Confirmation or as otherwise agreed

date specified on the

between the Parties, then the warranty
period for all products shall be reduced
on a pro-rata basis.

FANUC’s total liability
warranty, whether in contract, tort

under this

(including  negligence), breach of
statutory duty, or otherwise, shall be
limited to the replacement or repair of
the defective product or part, as
determined by FANUC. Under no
circumstances will FANUC be liable for
indirect, incidental, punitive, special, or
consequential damages, including, but
not limited to, loss of profits, loss of
revenue, loss of use, loss of production,
or costs of substitute goods, whether

such damages were foreseeable or not.

This warranty shall not cover damages

caused by third parties, misuse,
improper installation, excessive wear
and tear, lack of proper maintenance,
failure to follow FANUC’s operating
instructions, or external causes such as
accidents, environmental conditions, or
force majeure events (including but not
limited to circumstances listed in clause
15.1. such as natural disasters, war,
strikes, or

terrorism, governmental

actions).
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8.10. Bu sozlesmede agik¢a belirtilenler 8.10. Except as expressly set forth in this
haricinde FANUC, yasalarin izin verdigi agreement, FANUC disclaims any and all
Olglide, satilabilirlik, belirli bir amaca other warranties, conditions, or
uygunluk veya ihlal etmeme ile ilgili representations  (whether  express,
zimni garantiler veya kosullar da dabhil implied, oral, or written) with respect to
olmak tizere Uriin ile ilgili diger tiim the Product, including any implied
garantileri, kosullari veya beyanlari (acik, warranties or conditions of
zimni, s6zIU veya yazili) reddeder. merchantability, fitness for a particular

purpose, or non-infringement, to the
extent permitted by law.

8.11. Garanti hizmeti talep etmek icin 8.11. In order to claim warranty service, the
Musteri, gecerli garanti sliresi iginde Customer must notify FANUC in writing
FANUC'a yazili olarak kusuru bildirmeli of the defect within the applicable
ve ilgili Grin bilgileri ve satin alma warranty period and provide sufficient
kayitlari dahil olmak Uzere sorun details about the issue, including
hakkinda yeterli ayrintt saglamalidir. relevant product information and
FANUC, kendi takdirine bagh olarak purchase records. FANUC shall, at its
talebi degerlendirecek ve Urliniin bu discretion, assess the «claim and
garanti  kapsaminda onarim veya determine  whether the product
degistirme icin uygun olup olmadigini qualifies for repair or replacement under
belirleyecektir.  Misterinin  kusurlu this warranty. The Customer may be
Griint, masraflari Misteriye ait olmak required to return the defective product
Uzere FANUC'a iade etmesi gerekebilir. to FANUC at the Customer’s expense.

8.12. Urinin bu garanti kapsaminda 8.12. In the event that the product needs to
onarilmasi  veya degistiriimesi icin be returned to FANUC for repair or
FANUC'a iade edilmesi gerektiginde, replacement under this warranty, the
Musteri Grina uygun sekilde Customer shall be responsible for
temizlemekten, paketlemekten ve properly cleaning, packaging and
masraflari Misteriye ait olmak Uzere shipping the product to FANUC's
FANUC'un belirlenen servis merkezine designated service centre at the
gondermekten sorumlu olacaktr. Customer’s cost. FANUC shall bear the
FANUC, onarilan veya degistirilen cost of return shipping of repaired or
Urlinlerin ~ Mdsteriye iade  nakliye replaced products to the Customer.
masraflarini karsilayacaktir.

8.13. Gegerli garanti siresinin veya duruma 8.13. Upon expiration of the applicable

gore burada yukarida madde 8.1'de
bildirim
ermesinin ardindan, FANUC'un Uriiniin

belirtilen siresinin  sona
kusurlari veya uygunsuzluklar ile ilgili
olarak baska hicbir yikimluligi veya
yukimluligd olmayacaktir ve bundan
olan onarimlar

FANUC'un o

sonra gerekli veya

degistirmeler zamanki

warranty period, or, as the case may be,
the notification period set forth here-
above in clause 8.1, FANUC shall have no
further
respect of

obligations or liabilities in

any defects or non-
conformance of the Product, and any
repairs or replacements required
thereafter will be subject to FANUC'’s

then-current service rates and charges.
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gecerli hizmet Ucretlerine ve

masraflarina tabi olacaktr.

9. Uriin iadeleri ve Onarilabilir Yedek Pargalar

9.1.

9.2.

FANUC, kendisinin retmedigi Grinler igin
iade kabul etme
reddeder. FANUC

Urlnlerin iadesine iliskin talepler FANUC

yukimlulugini
Uretimi olmayan
tarafindan analiz edilecek ve kabul
edilmesi halinde (bu kabul tamamen
FANUC'un takdirine baghdir) bir stok
yenileme Ucreti uygulanacaktir.
Bir yedek parca satin alirken, Musteri
kusurlu bir pargayi iade edebilir ve uygun
olmasi halinde, iade edilen parganin
FANUC
yeniden Uretilebilir olmasi durumunda,

tarafindan onarilabilir veya

gecerli indirimler dahil olmak (zere
asagida belirtilen krediye hak
kazanacakti. FANUC, hangi Yedek

Parcalarin bu kredi icin uygun oldugunu
bildirecektir.
kazanmak icin FANUC, yeni satin alinan

lade  kredisine  hak
parcanin tesliminden sonraki on (10)
takvim glnl iginde kusurlu parcay!
almaldir. FANUC, kendi takdirine bagh
olarak bu silireden sonra teslimat
yapiimasini kabul edebilir; bu durumda
FANUC,

gonderilmesinde gecikilen her hafta icin

kusurlu parganin geri
degisim kredisini %5 azaltma hakkini
sakli tutar. Uygulanabilecek tiim krediler,
yeni satin alinan parganin 6demesi tam

olarak vyapildiktan sonra Misteriye
verilecektir.
9.2.1. Tidm motorlar, yeni satin alinan

parca icin 6denen fiyatin %20'si

oraninda kredi alma hakkina
sahip olacaktr.

9.2.2. Diger tim uygun parcalar, yeni

satin alinan parg¢a icin 6denen

%30'u oraninda kredi

alma hakkina sahip olacaktir.

fiyatin

9. Product Returns and Repairable Spare Parts

9.1.

9.2.

FANUC declines any obligation to accept
returns for non-FANUC manufactured
products. Requests for returns of non-
FANUC manufactured products thereof
will be analysed by FANUC, and if
(such acceptance

FANUC’s
restocking fee shall apply.

accepted being

entirely at discretion), a
When purchasing a spare part, the
Customer may return a defective part,
and if eligible shall be entitled to the
credit set out below, including any
should the
returned part be repairable or
remanufactured by FANUC. FANUC shall
advise which Spare Parts are eligible for

applicable discounts,

this credit. In order to qualify for the
return credit, FANUC must receive the
defective part within ten (10) calendar
days after delivery of the newly
purchased part. FANUC may at its own
discretion agree to deliveries after this
deadline, in which case FANUC reserves
the right to reduce the exchange credit
by 5% each week of delay in sending
back the defective part. Any credits
applicable shall be issued to the
Customer once the newly purchased

part has been paid for in full.

9.2.1. All motors shall be entitled to a
credit of 20% of the price paid
for the newly purchased part.

9.2.2. All other eligible parts shall be

entitled to a credit of 30% of the

price paid for the newly

purchased part.

Tel.: +90 444 9 362 (FNC)
Fax: +90 216 499 89 87
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9.3. FANUC, kullanilmamis, paketlenmis ve 9.3. FANUC accepts the return of non-used,
mihirlenmis Yedek Parcalarin iadesini, packed and sealed Spare Parts, within
parcanin teslim tarihinden itibaren on ten (10) calendar days from the date of
(10) takvim gini icinde, parganin liste delivery of the part, against a restocking
fiyatinin  %20'si  oraninda bir stok fee of 20% of the list price of the part.
yenileme Ucreti karsiliginda kabul eder.

9.4. Kullanilmis, ambalaji acilmis Yedek 9.4. Any used, unpacked Spare Parts, or
Parcalar veya muhri kirnlmis Yedek Spare Parts where the seal is broken
Parcalar  kusurlu  parcalar  olarak shall be treated as defective parts and
degerlendirilecek ve bu nedenle shall therefore qualify for a maximum
yukaridaki madde 9.2.'de belirtilen credit as stated in clause 9.2. above.
maksimum krediye hak kazanacaktir.

9.5. FANUC, Yazilim, kitaplar, kilavuzlar veya 9.5. FANUC does not accept returns of
diger basili ya da elektronik olarak Software, books, manuals or other
saklanan ortamlarin iadesini kabul printed or electronically stored media.
etmez.

9.6. FANUC, mallarin jadesini kabul 9.6. FANUC does not accept returns of
etmemektedir. FANUC istisnai olarak bir goods. If FANUC exceptionally accepts a
iadeyi kabul ederse, iadesine izin verilen return, the price of the returned
Urtinlerin  bedeli, idari, kontrol ve Products, whose return has been
depolama  masraflarini  kapsayacak authorized, will be reimbursed to the
sekilde degerinin  maksimum %20'si Customer with a maximum depreciation
oraninda bir deger kaybiyla Misteriye of 20% of the value, covering ad-
geri 6denecektir.  FANUC, tamamen ministrative, control, and storage costs.

kendi takdirine bagh olarak, ambalaji
bozulmamis olmasi kosuluyla teslim
edilmis ve kullanilmamis Uriinlerin
iadesini kabul etme hakkini sakl tutar.
Aksi

iadesi masraflari ve riski Musteriye ait

kararlastirlmadikga,  Uriinlerin
olmak lzere ve FANUC'un 6n izni ile ve
her durumda bu iznin alinmasindan
itibaren en ge¢ otuz (30) giln icinde

gerceklestirilmelidir.

10. Hizmet ve Egitim Saglanmasi

FANUC reserves the right, at its sole
discretion, to accept the return of
delivered and unused Products,
provided the packaging is intact. Unless
otherwise agreed, the return of
Products must be carried out at the
Customer's expense, risk, and under FA-
NUC’s prior authorization, and in any
case, no later than thirty (30) days from

receiving this authorization.

10. Provision of Services and Training

10.1. Midsteri, FANUC'un isi kararlastirilan 10.1.
zamanda yapmasina olanak
saglayamazsa derhal FANUC'u

bilgilendirecektir. isin baslamasi veya
tamamlanmasi icin kararlastirilan
herhangi bir stire buna gore uzatilacak ve

FANUC personelinin baslangicta

The Customer shall immediately notify
FANUC if they cannot facilitate FANUC
carrying out the work at the agreed
time. Any agreed time for
commencement or completion of the
work shall then be extended accordingly

and be subject to the availability of
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10.2.

10.3.

kararlastirilandan farkli bir tarih veya
saatte hazir bulunmasina tabi olacaktir.

FANUC’s personnel at a date or time
different to those initially agreed.

Hizmetlerin  Mdusterinin  tesislerinde 10.2. Where the services are to be carried out

gerceklestirilecegi durumlarda, Musteri, at the premises of the Customer, the

hizmetlerin baslamasi icin kararlastirilan Customer shall ensure that the following

tarihten ©6nce asagidaki hususlarin matters are satisfied before the agreed

yerine getirilmesini saglayacaktir: date for the commencement of the
services:

10.2.1. Hizmetler baslamadan 0nce 10.2.1. Before the services commence,
Musteri, FANUC'un temisilcisini the Customer shall inform
tesislerinde yurirlikte olan tiim FANUC'’s representative of all
ilgili saghk ve  glvenlik relevant health and safety
yonetmelikleri hakkinda regulations in force at its
bilgilendirecek ve vydirirlikteki premises and guarantee that all
tim  saghk ve  glvenlik necessary safety and
mevzuatina uygunluk da dahil precautionary measures,
olmak tizere gerekli tiim givenlik including compliance with all
ve ihtiyati tedbirlerin alindigini applicable health and safety
garanti  edecektir.  Musteri, legislation, have been taken. The
hizmetlerin saglksiz  veya Customer shall ensure that the
tehlikeli olan veya olabilecek services are not carried out in
ortamlarda surroundings that are or may
gerceklestirilmemesini potentially be unhealthy or
saglayacak ve FANUC'un dangerous and shall maintain all
hizmetlerinin gerceklestirilmesi safety and precautionary
boyunca tim givenlik ve ihtiyati measures  throughout the
tedbirleri stirdlrecektir. performance of FANUC's

services.

10.2.2. FANUC'un personeli, 10.2.2. FANUC’s personnel shall be
kararlastirilan programa gore ise prepared to commence work as
baslamak i¢in hazir olacak ve per the agreed schedule and will
normal c¢alisma saatlerinde operate during regular business
calisacaktir. Musteriye makul bir hours. If the Customer is given
bildirimde bulunulmasi halinde, reasonable notice, FANUC may
FANUC gerektiginde normal also perform work outside of
calisma saatleri disinda da normal business hours as
cahsabilir. necessary.

Yukaridaki madde 10.2'de belirtilen 10.3. Should the matters set out in clause 10.2

hususlarin garanti edilememesi halinde,
FANUC'un personeli, saglik ve glivenlik
kosullarinin garanti edildigi zamana
kadar hizmetin ifasini baslamadan 6nce
veya baslama sirasinda  erteleme

hakkina sahip olacaktir. FANUC, saglik ve

above fail to be guaranteed, FANUC's
personnel shall be entitled to defer the
performance of the service prior or
during its commencement until such
time when the health and safety

conditions are guaranteed. FANUC shall
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10.4.

10.5.

10.6.

glvenlik  kosullarinin  yoklugu veya

yetersizligi nedeniyle yasanan bir
gecikme sonucunda Mdusterinin maruz
kaldig1 herhangi bir maliyetten veya gelir
kaybindan sorumlu tutulamaz. Misteri,
geciken teslimatin FANUC'a verebilecegi
her tirli zarar icin FANUC'u tazmin
edecektir.

Uygulama destegi icin teklif kapsaminda
actklanan hizmetler, gerekli profesyonel
becerilere sahip oldugunu veya gerekli
profesyonel becerilere sahip herhangi
bir kisi tarafindan yardim edilecegini
beyan eden Miisterinin yonetimi altinda
yapilacaktir.  Bu nedenle ve kasith
suistimal durumlari haricinde, FANUC,
uygulama destegine tabi ekipmanin

tasarimi, gelistirilmesi, Uretimi veya

isletilmesinde Musterinin
yukdmluliklerinin ve risklerinin
herhangi birini veya tamamini Gstlenmis
Bu nedenle FANUC,

herhangi bir sézlesme veya kar kaybi

sayllmayacaktir.
veya Modusterinin veya herhangi bir
Uclnci tarafin maruz kaldigi dogrudan,
dolayli, 6zel veya sonug olarak ortaya
¢cikan kayiplarla ilgili herhangi bir
talepten muaf tutulacaktir.

Urlinii onarim ve/veya degisim icin hazir
hale getirmeden o6nce veri ve
yazilimlarinin yeterli bir yedegini almak
Musterinin sorumlulugundadir.
Onarilacak ve/veya degistirilecek Uriinle
ilgili sigorta riski Miusteri tarafindan
karsilanir.

Mdsteri, onarimin tamamlandigl veya
ilgili  test
bildirilir
degisimi

asamasinin  sonuglandigi
bildirilmez onarimi
kabul

Yapilan onarimin ¢ok az veya 6nemsiz

ve/veya
etmekle yukimladir.

kusurlarla ilgili olmasi Misteriye onarimi
reddetme hakki vermez.

10.4.

10.5.

10.6.

not be held responsible for any costs
incurred or loss of revenues experienced
by the Customer as a result of a delay
due to absence or insufficiency of health
and safety conditions. The Customer
shall indemnify FANUC for any damages
that the delayed delivery may cause to
FANUC.

The services described in the scope of
the quotation, for application support,
shall be made under the direction of the
Customer, who declares to have the
required professional skills or to be
assisted by any person having the
required professional skills. Therefore,
and except in cases of wilful misconduct,
FANUC shall not be deemed to have
acquired any or all of the Customer’s
obligations and risks in the design,
development, manufacturing or
operation of the equipment subject to
the application support. As such, FANUC
shall be held free of any claim related to
any loss of contracts or profit or for any
direct, indirect, special or consequential
loss suffered by the Customer or by any
third party.

It is the Customer’s responsibility to
perform an adequate backup of its data
and software before making the Product
available for repair and/or replacement.
The insurance risk related to the Product
to be repaired and/or replaced is borne
by the Customer.

The Customer is obliged to accept the
repair and/or replacement as soon as it
is communicated that it has been
completed or that the relevant testing
phase has been concluded. The fact that
the executed repair presents minimal or
insignificant defects will not entitle the
Customer to refuse the repair.
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10.7. Bir egitim  kursu icin  yapilan 10.7. Bookings for a training course must be
rezervasyonlar  vyazili  olarak teyit confirmed in writing. A purchase order
edilmelidir. Miusterinin  egitim kursu for the Customer’s training course
rezervasyonu icin satin alma siparisi, reservation is due no later than thirty
egitim kursuna katiimdan en gec¢ otuz (30) calendar days prior to attendance of
(30) takvim gini 6nce verilmelidir. Bu the training course. FANUC reserves the
satin alma siparisi katilimdan o6nce right to refuse entry into a training class
alinmazsa FANUC bir egitim sinifina if the purchase order is not received
kabuli reddetme hakkini sakh tutar. prior to attending.

10.8. Miusteri Onceden rezerve edilmis bir 10.8. If the Customer does not attend a pre
Sirket egitim kursuna katilmazsa ve booked Company training course, and
onceden FANUC'u bilgilendirmemisse, has not previously informed FANUC, the
kurs licretinin tamami 6denecektir. full course fee shall be payable.

10.9. Yazili iptal onayr veya bir egitim 10.9. Written confirmation of cancellationora
kursunu baska bir tarihe aktarma request to transfer a training course to
talebi, kurs baslangic tarihinden otuz another date must be received thirty
(30) is glnl oOnce alinmalidir. Tim (30) working days prior to the course
transferler, orijinal kurs tarihinden start date. All transfers must be taken
itibaren altt (6) ayhk bir stre icinde within a period of six (6) months from
alinmalidir. Verilen bildirime bagli olarak the original course date. The following
asagidaki Gcretler uygulanacaktir: charges will apply, dependent on notice

given:

10.9.1. baslangi¢ tarihinden otuz (30) is 10.9.1. thirty (30) working days prior to the
glni once - lcret alinmaz; course start date - no charge;

10.9.2. Otuz (30) is giininden daha kisa  10.9.2. Less than thirty (30) working days’
bir sure icinde haber verilmesi notice given - 50% of the course fee; and
halinde - kurs Ucretinin %50'si;
ve

10.9.3. On dort (14) is gininden daha 10.9.3. Less than fourteen (14) working days’
kisa bir siire iginde haber notice given 100% of the course fee.
verilmesi halinde kurs
Ucretinin %100'0.

10.10. Musteri Sirketin bir egitim kursuna ge¢ 10.10. If the Customer arrives late for a

gelirse veya herhangi bir oturuma
katilmazsa FANUC, Mdusterinin kalan
slrede beceri
halinde

Musteriyi egitime kabul etmeme hakkini

yeterli  bilgi veya

kazanamayacagini dislinmesi

sakl tutar.

11. Sinirlama, Hari¢ Tutma ve Yikiimliiliik

Company training course or is absent
from any session, FANUC reserves the
right to refuse to accept the Customer
for training if FANUC feels the Customer
will gain insufficient knowledge or skill in
the time remaining.

11.Limitation, Exclusion and Liability

11.1. Tim performans rakamlari vyalnizca 11.1. Any performance figures are merely
gosterge niteligindedir ve Misterinin indicative and cannot take into
tedarik edilen mallari veya hizmetleri consideration the conditions under
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11.2.

11.3.

11.4.

kullanacagi kosullari dikkate alamaz ve
s6z konusu performans teslimattan 6nce
slirece

yazi olarak onaylanmadigl

FANUC'u yikamliluk altina sokmaz.

madde 11.3. ile
Musteri,

Asagidaki
olmaksizin,

sinirli
Sozlesmeye
girerken, bu Kosullarda belirtiimeyen
herhangi bir beyan veya garantiye

(masum veya ihmalkar bir

yapilmis
bunlarla ilgili hicbir hak veya careye

sekilde
olsun) glvenmedigini ve
sahip olmayacagini kabul eder.

Musteri, FANUC tarafindan saglanan ve
teklifin bir parcasi olmayan herhangi bir
tavsiye veya yardimin, sdzlesme, garanti,
haksiz fiil, ihmal veya baska bir sekilde
higbir FANUC'un
yikimlaligine kabul
eder. Stipheye mahal vermemek igin ve

olsun, kosulda

girmeyecegini

bu madde 11.3’Un O6nceki cliimlesinde
belirtilen istisnalari ile sinirlamaksizin,
Musteri bu Kosullarla ilgili olarak yanhs
beyanda bulunma (gerek masum olarak
olarak yapilmis)
konusunda herhangi bir hak talebinde

gerekse ihmalkar
bulunmayacaktr.

Yururliikteki yasalarin izin verdigi 6l¢lide
FANUC, herhangi bir is kesintisinden
veya kar veya

gelir  kaybindan,

malzemelerden, beklenen

tasarruflardan, verilerden, sozlesme

serefiyesinden (dogasi geregi ister

dogrudan veya dolayll olarak) veya
herhangi bir tirdeki diger arizi, dolayli
veya sonuc¢ olarak

ortaya ¢ikan

zararlardan  sorumlu  olmayacakti.
Dogrudan zararlara iliskin sorumluluk,
Musterinin 6deyecegi licretlerin toplam
degerinin (g (3) katiyla veya yillik azami
bes (5) Milyon AVRO sorumluluk siniriyla
(hangisi daha duslkse) sinirl olacaktir.
Bu sorumluluk Gst siniri dolandiricilik,

yanlis beyan, kasith yanls yapma veya

11.2.

11.3.

11.4.

which the Customer will use the goods
or services supplied, and shall not
expose FANUC to liability unless such
performance is confirmed in writing
prior to the delivery.

Without limitation to clause 11.3. below,
the Customer acknowledges that in
entering into the Contract, the Customer
does not rely on and shall have no rights
or remedies in respect of any
representation or warranty (whether
made innocently or negligently) that is
not set out within these Conditions.

The Customer accepts that any advice or
assistance provided by FANUC, which is
not part of the quotation, shall not
engage FANUC's
circumstances,

liability under any
whether in contract,
warranty, tort, negligence or otherwise.
For the avoidance of doubt, and without
limitation to the exclusions set out in the
previous sentence of this clause 11.3.,
the Customer shall not have any claim
for misrepresentation (whether made
innocently or negligently) in relation to

these Conditions.

To the fullest extent permitted by the
applicable law, FANUC shall not be liable
for any business interruption or loss of
profit or revenue, materials, anticipated
data,
(whether direct or indirect in nature) or

savings, contract  goodwill
for any other form of incidental, indirect
or consequential damages of any kind.
Liability for direct damages shall be
limited to three (3) times the total value
of the Customer’s fees payable or up to
a maximum liability cap of five (5)
Million EUR per year, whichever is
lower. This liability cap shall not apply in

cases of fraud, misrepresentation,
intentional wrongdoing, or gross
negligence.
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11.5.

11.6.

11.7.

11.8.

agir ihmal durumlarinda  gecerli
olmayacakdr.

Bir Urlinin onarimini engelleyen ve
FANUC'a atfedilemeyen teknik sorunlar
durumunda FANUC,

gerceklestirme girisimi sirasinda Uriinde

olmasi onarimi

meydana gelen ek hasarlardan sorumlu
FANUC
yerine

olmayacaktr. Taraflar,

personelinin Hizmetlerin
getirilmesi icin Mdusterinin tesislerine
erismesi gerekebilecegini kabul eder. Bu
baglamda Musteri (i) isyerinde gecerli
saglik ve glivenlik yonetmeliklerine
uyacagini beyan eder ve (ii) FANUC
tesislerine

personelinin  Musterinin

erisimi ile ilgili olarak yasalarin
gerektirdigi tim onlemleri uygulamayi
kabul eder.

FANUC personeli, saglik ve glivenlik
gereksinimlerinin karsilanmadigini tespit
ederse FANUC, uyum saglanana kadar
Musterinin  tesislerindeki  Hizmetleri
askiya alabilir ve bu askiya alma FANUC
icin herhangi bir yliktmlilik olusturmaz
veya Miusteriye Sozlesmeyi feshetme
hakki vermez.

FANUC
herhangi bir
ihlal

herhangi bir nedenle Uglinci bir tarafa

edilen
16'nci
baska

tedarik
asagidaki

tarafindan
mal,
maddeyi ederek veya

satilirsa  veya (g¢linci bir tarafin
miilkiyetine veya kontroliine gecerse,
FANUC'u bu tir

baglantili veya bunlarlailgili olarak bu tiir

Mdsteri, mallarla
Gglncu Taraflardan gelen ve diinya
capindaki herhangi bir yargi alanindan
kaynaklanan her tirlii ve tim taleplere
tazmin edecektir. Taraflar, bu
dikkate

FANUC'un S6zlesme sartlari kapsaminda

karsi
maddenin alinmasinin,
Musteriye s6z konusu mallar tedarik
etme istegi oldugunu kabul eder.

Sozlesmedeki ve/veya bu Kosullardaki
hicbir sey, FANUC ile Musteri arasinda

11.5.

11.6.

11.7.

11.8.

In case of technical issues not
attributable to FANUC that prevent the
repair of a Product, FANUC will not be
liable for any additional damages caused
to the Product in the attempt to carry
out the repair. The Parties acknowledge
that FANUC personnel may need access
to the Customer's premises for the
performance of Services. In this regard,
the Customer (i) declares compliance
with applicable health and safety
regulations in the workplace and (ii)
agrees to implement all measures
required by law related to FANUC
personnel access to the Customer’s
premises.

If FANUC personnel determine that
health and safety requirements are not
being met, FANUC may suspend Services
at the Customer's premises until
compliance is achieved, without such
suspension creating any liability for
FANUC or entitling the Customer to
terminate the Contract.

If any goods supplied by FANUC are sold,
or passed into the possession or control,
of a third party, whether in breach of
clause 16 below or for any other reason,
the Customer shall and will indemnify
FANUC against any and all claims
whatsoever, howsoever arising from any
jurisdiction worldwide, from any such
third Parties connected with or relating
to such goods. The Parties agree that the
is the

willingness of FANUC to supply such

consideration for this clause
goods to the Customer under the terms

of the Contract.

Nothing in the Contract and/or these
Conditions is intended to, or shall be
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herhangi bir ortaklik veya ortak girisim

kurma, taraflardan birini digerinin

temsilcisi  olarak  olusturma veya
taraflardan birine diger Taraf adina
herhangi bir taahhitte bulunma veya
taahhitlere girme yetkisi verme amacini

tasimaz veya boyle kabul edilmeyecektir.

11.9. Bu madde 11'in hikdmleri, mal veya 11.9.
hizmet tedarikine iliskin herhangi bir
Sozlesmenin  feshinden sonra da
gecerliligini koruyacakdr.

11.10. Sozlesmedeki higbir husus, ihmal, 11.10.

dolandiricilik veya hileli yanls beyandan

kaynaklanan  olim  veya kisisel
yaralanma sorumlulugu da dahil olmak
Uzere, yasal olarak sinirlandirilamayan

herhangi bir sorumlulugu sinirlamaz

12. Fikri Miilkiyet Haklari

12.1.

12.2.

Musteri, hicbir kosulda, hi¢cbir zaman
FANUC'un
markalarindan herhangi birini, logosunu

adini veya ticari

veya tanimlayici isaretini mallardan
silmeyecek, degistirmeyecek veya tahrif
etmeyecektir. Misteri mallara baska bir
ticari marka, logo veya tanimlayici isaret
ilistirmeyecek veya ekleyemeyecektir
veya ticari markalarini FANUC’un ticari
markalari, logolari veya tanimlayici
isaretleriyle karisikliga neden olabilecek
baska herhangi bir markayla yan yana
getirmeyecektir. Yetkisiz herhangi bir
degisiklik, tadilat veya ekleme kesinlikle
yasaktir

Her bir Tarafin kendi tasarimi, veri
foyleri, ambalaji ve literatird ile diger
materyallerinin fikri mulkiyet haklari
(patentler, telif hakki, ticari markalar,
yazilim haklari, ticari sirlar dahil ancak
bunlarla sinirh  olmamak Uzere), her
zaman kendi milkiyetinde kalacaktir.
Musterinin mallar Sirket tarafindan tedarik
edildigi sekilde kullanmasi icin gerekli

oldugu haller disinda, karsl tarafa hicbir acik

deemed to, establish any partnership or
joint venture between FANUC and the
Customer, constitute either party as an
agent of the other, or authorize any
party to make or enter into any
commitments on behalf of the other
Party.

The provisions of this clause 11 shall
survive any termination of any Contract

for the supply of goods or services.

Nothing in the Contract limits any
liability which cannot legally be limited,
including liability for death or personal
injury caused by negligence fraud or
fraudulent misrepresentation.

12.Intellectual Property Rights

12.1.

12.2.

The Customer shall not, under any
circumstances, at any time erase, alter
or deface FANUC’s name, or any of their
trademarks, logos or identifying signs
from the goods. The Customer shall not
affix or attach any other trademark, logo
or identifying sign to the goods or
juxtapose their trademarks with any
other mark likely to cause confusion
with FANUC’s trademarks, logos, or
identifying signs. Any unauthorized
modifications, alterations, or additions
are strictly prohibited.

Each party’s rights to their intellectual
property (including but not limited to
patents, copyright, trademarks, rights in
software, trade secrets) in such party’s
design, data sheets, packaging and
literature and any other materials shall
at all times remain the property of that
Party. No rights or licenses express or
implied, shall be transferred or granted

to the other party, except to the extent
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12.3.

13. Miilkiyetin Devri ve Miilkiyetin Elde
Tutulmasi Title
13.1. Odemenin tamami FANUC tarafindan 13.1.

veya zimni hak veya lisans devredilmeyecek
veya verilmeyecektir.

Mdsterinin  s6z konusu mallarin  bir
patenti, telif hakkini veya ticari sirn
ihlal
almasi ve Misterinin FANUC'a gerekli

ettigine dair herhangi bir talep

tim bilgi ve yardimin yani sira soz
talebi
konusunda

konusu savunma ve ¢Ozme

minhasir yetki vermesi
halinde, FANUC, masraflari ve tercihi
kendisine ait olmak lizere s6z konusu
talebi

kavusturacaktir. Yukarida belirtilen husus,

savunacak veya ¢ézume
FANUC'un herhangi bir mal veya hizmet
satisi ile baglantili olarak patent, telif
hakki veya ticari sir ihlali konusundaki

tiim sorumlulugunu belirtir.

alinana kadar ve Misterinin herhangi
bir hesaptan FANUC'a borglu oldugu
diger tim meblaglar tamamen 6denene
kadar, teslimatin yapilip yapilmadigina
bakilmaksizin, mulkiyet
devredilmeyecektir ve:

13.1.1. FANUC, Miisteriden tam 6deme
alinana kadar satilan herhangi
bir Uriinin miilkiyetini elinde
tutar. Uriiniin Miisteri

tarafindan {clinci bir tarafa

yeniden satilmasi durumunda

Musteri, FANUC'a tam oOdeme

yapilana kadar

milkiyetinin FANUC'ta kalmasini

Uriinlerin

saglayacaktir. Mdusteri sunlari unless title
yapmayacaktr: Milkiyetin
FANUC'ta kalmasi
saglanmadikca Uriinleri

satmayacak, rehin vermeyecek
veya Uriinler (izerinde herhangi
bir teminat hakki tanimayacak;

12.3.

necessary for the Customer's use of the
goods in the manner for which they are
supplied by the Company.

Should the Customer receive any claim
that such goods infringe a patent, copy
right or trade secret and the Customer
provides FANUC with all
information and assistance as well as the

necessary

exclusive authority to defend and settle
such claim, FANUC will, at its own
expense and option, defend or settle
such claim. The foregoing
FANUC's entire liability,
copyright or trade secret infringement in

states
for patent,
connection to any sale of goods or
services.

13.Passing of Title to Property & Retention of

13.1.1.

Until full payment has been received by
FANUC and until all other sums owed by
the Customer to FANUC on any account
have been paid in full, regardless of
delivery having been made, title shall
not pass and:

FANUC retains title to any Product sold
until full payment is received from the
Customer. In the event of resale of the
Product by the Customer to a third party,
the Customer shall ensure that title to
the Products remains with FANUC until
full payment is made to FANUC. The
Customer shall not: Sell, pledge, or grant
any security interest over the Products
retention by FANUC is
ensured; modify the Products in any way
or incorporate them into any other
machine or device such that their
identity is destroyed or obscured; allow
the Products to become a fixture; and
shall store the Products separately from
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13.2.

Uriinleri herhangi bir sekilde

degistirmeyecek veya
kimliklerini yok edecek veya
gizleyecek sekilde baska bir
dahil

etmeyecek; Uriinlerin demirbas

makine veya cihaza

haline gelmesine izin
vermeyecek ve Uriinleri diger
mallardan ayri olarak, FANUC'un
milkiyeti olduklarini  acikca
belirtecek sekilde isaretlenmis
olarak depolayacaktir. Herhangi
bir sliphe durumunda,
stokunda bulunan
FANUC'un

milkiyeti elinde tutmasina tabi

Misterinin

tim Urtinler,
olarak kabul edilecektir.

13.1.2. Miisteri bunlarn "tim risklere"

karsi tam degerleri {zerinden

sigortalayacaktir.

FANUC herhangi bir zamanda

mallari denetleme ve/veya geri

13.1.3.

alma vya da mallari  bagh
olduklari veya icinde
bulunduklari herhangi bir

seyden ayirma hakkina sahip
olacak ve bu erisimin makul
olarak neden oldugu herhangi

13.1.2.

13.1.3.

bir hasardan sorumlu

olmayacaktir.

FANUC tarafindan Misteriye 13.2.
saglanan herhangi bir  Yazilim,

FANUC’'un tek ve minhasir (fikri)
milkiyetidir. Burada agik bir sekilde izin
verildigi durumlar hari¢ olmak lizere,

Misteriye veya herhangi bir baska
tarafa acik, zimni veya baska tarli
hicbir hak veya lisans
devredilmemektedir veya

verilmemektedir. Misteri ve yetkili son
FANUC
donanimin

kullanicilarina yalnizca

ilgili
calismasiyla baglantih olarak Yazilimi

tarafindan saglanan

kullanmasi igin sinirli, devredilemez ve

other goods, clearly marked to identify
them as FANUC's property. In case of any
doubt, all Products in the Customer’s
stock shall be deemed subject to
FANUC's title retention.

The Customer shall insure them for their
full value against “all risks”.

FANUC shall be entitled, at any time, to
inspect and/or to repossess the goods or
detach the goods from anything to
which they are attached or in which they
are installed, without being responsible
for any damage reasonably caused by
such access.

Any Software provided by FANUC to the
Customer remains the sole and exclusive
(intellectual) property of FANUC. Except
as explicitly permitted herein, no rights
or licenses, whether express, implied, or
otherwise, are hereby transferred or
granted to the Customer or any other
party. The Customer, and its authorized
end users, are granted only a limited,
non-transferable, and revocable right to
use the Software solely in connection
with the operation of the related
hardware supplied by FANUC. The
Software not be

may copied,


http://www.fanuc.eu/

FANUC Turkey Endiistriyel
Otomasyon Tic. Ltd. S$ti.

FANUC

Tel.: +90 444 9 362 (FNC)
Fax: +90 216 499 89 87
www.fanuc.eu

Eylpsultan mh. Gilibrisim Sk.
No:2 Sancaktepe / Istanbul

05/2025

13.3.

gayri kabili ricu hak verilmektedir.

Yazilim, FANUC'un onceden yazili izni
olmadan kopyalanamaz, c¢ogaltilamaz,
verilemez,

ifsa edilemez, alt lisansi

aktarilamaz veya iletilemez veya

herhangi bir baska amagla kullanilamaz.

reproduced, disclosed, sublicensed,
transferred or transmitted or used for
any other purpose without FANUC's

prior written authorisation.

Masteri asagidakilerden sorumlu 13.3. The Customer shall be responsible for:

olacaktir:

13.3.1. FANUC'tan siparis edilen 13.3.1. Ensuring compliance with all statutory,
mallarla ilgili olarak gecerli olan government or  local authority
tim vyasal, hikimet veya yerel regulations and laws applicable in
otorite  yonetmeliklerine ve relation to goods ordered from FANUC;
kanunlarina uyulmasini and
saglamak; ve

13.3.2. FANUC tarafindan vyayinlanan 13.3.2. Ensuring that all instructions,

tim talimatlarin, el kitaplarinin,
bildirimlerin ~ ve  uyarilarin,
mallari  kullanan veya yakin
cevresinde c¢alisan tim kisiler
tarafindan her zaman dogru
sekilde anlasiimasini ve bunlara

uyulmasini saglamak.

14. iflas ve temerriit

14.1.

14.2.

14.3.

Musteri, FANUC'un sahip olabilecegi
diger haklara ve ¢6ziim yollarina halel
6demede

getirmeksizin, temerrt,

gecikme veya iflas  durumunda,
milkiyetin devrinden O6nce Musterinin
tesislerine girme ve mallari geri alma
hakkina sahip oldugunu kabul eder ve
onaylar. Bu hakki kullanirken FANUC,
ortaya cikan herhangi bir hasar igin
sorumluluk  Ustlenmeksizin ~ mallari
gerektigi sekilde sokebilir. Bu tir bir
eylem Uzerine, Musterinin mallan
kullanma veya elden c¢ikarma hakki
derhal sona erecektir.

FANUC,

devredilmemis olmasina bakilmaksizin

milkiyetin Musteriye
herhangi bir malin 6édenmesi i¢in yasal
islem baslatma hakkini sakl tutar.

FANUC ayrica, Misterinin mallarina karsi
haciz icra takibi

herhangi bir veya

handbooks, notices and warnings issued
by FANUC are properly understood and
complied with at all times by all persons
using the goods or working within close
proximity to them.

14.Insolvency and default

14.1.

14.2.

14.3.

The Customer acknowledges and agrees
that FANUC has the
prejudice to any other

right without
rights and
remedies it may have, to enter the
Customer’s premises and repossess any
goods in the event of default, delayed
payment, or insolvency, prior to the
transfer of ownership. In exercising this
right, FANUC may dismantle the goods
as necessary, without incurring liability
for any resulting damage. Upon such
action, the Customer’s right to use or
dispose of the goods shall immediately
terminate.

FANUC shall retain the right to pursue
legal action for the payment of any
goods notwithstanding that property in
them has not passed to the Customer.
FANUC may also exercise its rights,
without prejudice to any other rights or
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14.4.

baslatiimasi, Misterinin alacaklilarla bir

anlasma  teklif etmesi, Misterinin execution is
bor¢larini  vadesinde  6deyememesi,
Musteriye karsi  bir iflas dilekgesi proposes  an

sunulmasi, Musterinin bir Limited Sirket
olmasi nedeniyle tasfiye (iflas olmadan
birlesme veya yeniden yapilanma disinda)
icin bir karar veya dilekge vermesi veya
Musteri

sunmasi, isinin

varliklarinin herhangi bir kismi tizerinde bir

veya veya
alici, yonetici, idari alic veya mudir
atanmasi veya Musterinin yabanci hukuk
uyarinca benzer bir isleme tabi tutulmasi
durumunda, sahip olabilecegi diger hak
veya carelere halel gelmeksizin haklarini
kullanabilir.  Bu tir olaylarda ve
yurirlikteki yasalarin izin verdigi olgiide,
mallarla ilgili olarak borg¢lu olunan tiim
odenmemis tutarlar derhal 6denebilir

hale gelecektir.

Musterinin alacaklilari ile herhangi bir
konkordato veya diizenleme yapmasi
yasal siirecin

veya herhangi bir

baslatiimasi veya borglarini
karsilayamamasi nedeniyle Misterinin
islerini kontrol etmek tzere herhangi bir
kisi veya kisilerin atanmasi halinde,
FANUC bundan sonra herhangi bir
zamanda ve yurirlikteki yasalarin izin
hizmet

verdigi  o6lglide, mal

tedarikine iliskin herhangi bir S6zlesmeyi

veya

derhal feshetme hakkina sahip olacak ve
Sozlesmenin ilgili
dogrudan, dolayli veya sonug¢ olarak

feshi ile olarak

ortaya citkan herhangi bir talep veya
yukimlilikten muaf tutulacaktr.

15.Force Majeure

15.1.

"Miicbir  sebep" ifadesi, yukarida 15.1.
belirtilenlerin ekseriyeti sakli kalmak
kaydiyla, grevler, lokavtlar, ticari

anlasmazliklar, tesis veya makinelerin

remedies it may have, if any distress or
levied against the
if the Customer
with
creditors, if the Customer is unable to

Customer's goods,
arrangement

pay its debts as they fall due, if a
bankruptcy petition is presented against
the Customer, if the Customer, being a
Limited Company, passes or presents a
resolution or petition for winding up
(other
reconstruction without insolvency), if a

than for amalgamation or
receiver, administrator, administrative
receiver, or manager is appointed over
the Customer or any part of its business
or assets, or if the Customer undergoes
any analogous proceedings under
foreign law. In such events, and to the
extent permitted by applicable law, all

outstanding sums owed in respect of the

goods shall become immediately
payable.
14.4. Should the Customer make any

composition or arrangement with its
creditors, or should any legal process be
instituted or any person or persons be
appointed to control the Customer’s
affairs due to its failure to honour its
debts, FANUC shall be entitled at any
time thereafter, and to the extent
permitted by any applicable law, to
forthwith terminate any Contract for the
supply of goods or services and shall be
held free from any direct, indirect or
consequential claim or liability in respect
to the termination of the Contract.

15.Force Majeure

The expression “force majeure” shall
mean any event of circumstances
beyond the control of either Party,
including without prejudice to the
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15.2.

kaza gecirmesi, herhangi bir malzemenin
kithg,, herhangi bir gic veya enerji
arzinin tamamen veya kismen kesilmesi
dahil olmak lzere, Taraflardan herhangi
tarla

birinin kontrolii disindaki her

durum anlamina gelecektir, Gglnci
taraflarca teslimatlar veya hizmetlerin
saglanmasindaki gecikmeler veya
iptaller, ayaklanmalar, i¢ karisiklik, ulusal
veya uluslararasi savas, dogal glcler,
yangin, sel, patlama, salgin hastalik,
salgin hastalik ve herhangi bir ulusal
veya yerel makamin emirlerine veya
taleplerine uyulmasi nedeniyle acil
durum, yikim veya hasar.

Odeme kosullariyla ilgili olanlar harig
olmak Uzere, Taraflardan hicbiri, bu
Kosullarin bir

sartinin yerine

getirilmesinin bu Kosullarda
tanimlandigi sekilde miicbir sebeplerle
engellenmesi,

engellenmesi veya

geciktirilmesi halinde ve bu olglide

S6ézlesmenin ihlalinden sorumlu
olmayacaktir ve boyle bir durumda, so6z
konusu sartin yerine getirilme siresi,
tim kosullar altinda makul olan bir sire
boyunca uzatilacaktir. Taraflar arasinda,

bir micbir sebebin alt (6) ay veya daha

15.2.

generality of the foregoing, strikes, lock
outs, trade disputes, accident to plant or
machinery, shortage of any material,
failure in whole or part of any power or
energy supply, delays in or cancellations
of deliveries or provision of services by
third parties, riots, civil commotion, war
national or international, emergency,
destruction or damage due to natural
forces, fire, flood, explosion, pandemic,
epidemic and compliance with orders or
local

requests of any national or

authority.

Except in relation to payment terms,
neither Party will be liable for breach of
if and to the extent that
fulfilment of a term of these Conditions

Contract

has been prevented, hindered or
delayed by force majeure as defined in
these Conditions, and in such event the
time for fulfilment of such a term shall
be extended for such a period as is
reasonable in all the circumstances. It is
understood between the Parties that the
contract may be terminated by either

Party if a force majeure event will last for

uzun strmesi halinde, Taraflardan six (6) months or more, without such
herhangi biri tarafindan sdézlesmenin Party being liable for damages to the
feshedilebilecegi ve s6z konusu Tarafin other Party by reason of such
bu fesih nedeniyle diger Tarafa zarar termination.
vermekle yakimlu olmayacagi
anlasiimaktadir.

16.Compliance with export control laws, 16.Compliance with export control laws,

antibribery & competition clauses antibribery & competition clauses
16.1. Midisteri, bu Hikim ve Kosullar 16.1. The Customer acknowledges that any

kapsaminda FANUC tarafindan saglanan

mal, yazihm, teknoloji ve hizmet

satislarinin, Japonya, Amerika Birlesik

Devletleri, Avrupa Birligi veya Uye

Devletlerve FANUC satis ofisinin kayitli

oldugu dlke tarafindan vyururlige

sale of goods, software, technology and
services supplied by FANUC under these
Terms and Conditions require
compliance with all applicable laws and
regulations, including, but not limited to,

rules on the trade of dual-use items as
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kabul
ekonomik ve mali yaptirimlarin yani sira

konulan veya edilenler gibi
¢ift kullanimh Grinlerin ticaretine iliskin
dahil

olmamak tzere yurirlikteki tim yasa ve

kurallar ancak bunlarla sinirh
yonetmeliklere
Yasalari") uyulmasini gerektirdigini kabul
eder.

Misteri, Fransiz Sapin Il Yasasi, ABD
FCPA Yasasl veya Birlesik Krallik Risvet
Yasasl gibi adil olmayan is

uygulamalariyla ve risvetle miicadele

well as economic and financial
sanctions, such as those enacted or
adopted by Japan, the United States, the
European Union or its Member States

and the country in which FANUC's selling

("ihracat Kontrol office is registered (“Export Control
Laws”).
The Customer acknowledges
compliance  with  provisions and

legislation aiming to combat unfair
business practices and bribery such as
the French Sapin Il Law, the US FCPA Act
or the UK Bribery Act, as well as
provisions foreseen in national Penal

Customer acknowledges

etmeyi amaclayan hiklimlere ve
mevzuata ve ayrica ulusal Ceza
Kanunlarinda o6ngorilen hikimlere Codes.
uymayl kabul eder. The
Musteri, rekabeti ve adil piyasayi

engelleyebilecek her tirli davranisi
engellemeyi amaglayan yonetmeliklere

uymayi kabul eder.

compliance with regulations aiming to
curb any behaviour that may hinder
competition and fair market.

16.2. Miuisteri, bu maddeye uygunlugu 16.2. The Customer agrees to cooperate fully
saglamak icin FANUC tarafindan yapilan and promptly with any reasonable
makul bilgi veya belge talepleriile tam ve requests for information or
hizli bir sekilde isbirligi yapmayi kabul documentation made by FANUC to
eder. Bu isbirligi, ilgili kayitlara erisim ensure compliance with this clause 16.
saglamayi, sorulara yanit vermeyi ve This cooperation includes, but is not
gerekli denetimleri veya teftisleri limited to, providing access to relevant
kolaylastirmayi kapsar ancak bunlarla records, responding to inquiries, and
sinirli degildir. facilitating any required audits or

inspections.

16.3. Asagidaki maddelerin herhangi bir 16.3. Any breach of clause 16 below shall be
sekilde ihlali esasli bir ihlal olarak kabul considered a material breach. In the
edilecektir. Thlal durumunda, ihlali event of a breach, the non-breaching
gerceklestirmeyen Taraf, “Fesih” baslikh Party may terminate the contract
Madde 20’de o6ngorildigt sekilde immediately as foreseen in clause 20
sozlesmeyi derhal feshedebilir ve uygun “Termination” and pursue any legal
gordlgu yasal yollara basvurabilir. actions as deemed appropriate.

16.4. Yeniden ihracat 16.4. Re-export

16.4.1. Misteri, FANUC esyalarinin her
tarlt satisinin, yeniden satisinin,
ihracatinin

tedarikinin, veya

yeniden ihracatinin, esyalarin
ihrag edildigi tlkenin yasalari da

dahil olmak tizere gecerli ihracat

16.4.1. The Customer agrees that any
sale, resale, supply, export or
reexport of FANUC items are
subject to applicable Export

Control Laws, including those of

the country in which the items
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Kontrol Yasalarina tabi oldugunu
kabul eder. Ozellikle, "CIiFT

KULLANIMLI MALLAR"
2021/821 sayili Konsey
Yonetmeliginde (AB)
listelenmistir ve Avrupa

Birligi'nden ihrag  edilmesi
durumunda kontrollere tabidir.
Yeniden ihra¢ edilmesi halinde
Masteri, gecerli tim ihracat
yénetmeliklerine uymakla
yukimludir ve FANUC, herhangi
bir satis sonrasi  hizmet
saglamadan Once bu
uyumlulugun  kanitini  talep
edebilir. Masteri uygun
uyumluluk kanitini saglayamazsa
FANUC, yasal olarak mimkin
oldugu oOlcide tim hizmetleri
kapsam disi birakacaktir.
FANUC'un vyasal olarak bir
hizmeti yerine getirmek zorunda
oldugu durumlarda, bu hizmet
yalnizca FANUC'un satis yaptigi
Ulkede gerceklestirilecektir.
Miisteri, ihracat Kontrol
Yasalarina uygunlugu saglamak
icin prosedirler ve kontroller
olusturdugunu isbu belge ile
teyit eder.

16.5. Rusya ve Belarus’a Yonlendirme Yasagi

16.5.1.

Rusya'ya karsi kisitlayici
onlemlere iliskin  833/2014
saylll Yonetmeligi (AB) tadil
eden 18 Aralik 2023 tarihli ve
2023/2878 sayil Konsey
Yonetmeliginin 12g maddesi
uyarinca FANUC, bu anlasma
kapsaminda satilan herhangi bir
mal, yazilim veya hizmetin Rusya
ve Belarus'a yeniden ihracatini
ve Rusya ve Belarus'ta

are exported. Specifically, “DUAL
USE GOODS" are listed in the
Council Regulation (EV)
2021/821 and are subject to
controls if exported from the
European Union. If re-exported,
the Customer is responsible to be
compliant with all applicable
export regulations and FANUC
may request proof of such
compliance before providing any
post-sales services. If the
Customer is unable to provide
appropriate proof of compliance
FANUC will exclude all services to
the extent that this is legally
possible. Insofar FANUC is legally
obliged to perform a service, this
service will only be carried out in
the country to which FANUC itself
has sold. The Customer hereby
confirms that it has established
procedures and controls to
ensure compliance with Export
Control Laws.

Prohibition to Divert to Russia and
Belarus
16.5.1. In line with article 12g of Council

Regulation (EU) 2023/2878 of 18
of December 2023 amending
Regulation (EU) No 833/2014
concerning restrictive measures
against Russia, FANUC prohibits
re-exportation to Russia and
Belarus and re-exportation for
use in Russia and Belarus of any
of the goods, software or services
sold under this agreement.

Tel.: +90 444 9 362 (FNC)
Fax: +90 216 499 89 87
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16.5.2.

kullaniimak  (izere  yeniden
ihracatini yasaklamaktadir.
Ayrica Misteri, bu madde 16.5’e

tam olarak yerine getirilmesini

16.5.2.

the Customer

have

Moreover,

warrants to adequate

saglamak icin yeterli procedures in place (including,
prosedirlere (masteri but not limited to, customer
kontrolleri ve durum tespiti checks and due diligence
prosedirleri, tarama ve gecmis, procedures, screening and
sozlesmeye dayali o6nlemler background, contractual
dahil ancak bunlarla sinirli measures) to ensure the

olmamak {izere) sahip oldugunu

complete fulfilment of this clause

garanti eder. Bu maddenin 16.5. In the event of a breach of
herhangi bir nedenle veya this clause, for any reason or at
herhangi bir zamanda ihlal any moment of time, the

edilmesi durumunda Musteri,
yukarida belirtilen yonetmeligin
12g maddesinin 4. paragrafinda
belirtilen yasal yikumliliklere
gore hareket etme ve uygun
sekilde iyilestirme onlemleri
uygulama hakkini sakl tutan
FANUC'u

bilgilendirmelidir.

gecikmeden

Customer is to inform FANUC
without delay, who reserves the
right to act according to legal
obligations as set forward in
paragraph 4 of Article 12g of the
abovementioned regulation and
apply remediation measures as
appropriate.

16.6. Belirli Ulkelerde FANUC hizmetlerinin 16.6. Limitation of FANUC services in Certain
sinirlandiriimasi Countries
16.6.1. Misteri, FANUC 16.6.1. The Customer acknowledges that
Corporation’un, FANUC'un FANUC does not sell products to
herhangi bir vyan kurulusu “Self-Maintenance”  countries,
tarafindan temsil edilmedigi defined as countries where
Ulkeler  olarak  tanimlanan FANUC Corporation is not
"Kendi Kendine Bakim" represented by any of its
Ulkelerine  Grin  satmadigini subsidiaries. The Customer shall
kabul eder. Misteri, Misteri consult FANUC Europe’s website
Hizmetleri konumlarinin listesi to access the list of Customer
icin FANUC'un Avrupa internet Service locations.
sitesine basvurmalidir. 16.6.2. The Customer acknowledges that

16.6.2. Mdusteri, FANUC'un sahada FANUC will not ensure any
herhangi  bir servis veya service or any warranty-related
garantiyle ilgili herhangi bir activities on site, nor ship any
faaliyet saglamayacagini veya spare parts to a Self-maintenance
herhangi bir yedek parcayi destination. Any after-sales
Kendi bakim yerine activity is under the sole

gondermeyecegini kabul eder.
Her tirllG satis sonrasi faaliyet

responsibility of the Customer.
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16.7.

tamamen Musterinin
sorumlulugundadir.

16.6.3. Bu durum, FANUC Urlinleri diger
UrGnlerin  bilesenleri  olarak
kullanildiginda da gegerlidir.

Son kullanim (kitle imha silahlarinin

yayilmasi ve konvansiyonel silahlarin

birikmesi riski)

16.7.1. Musteri, FANUC’un esyalarinin
nikleer, biyolojik veya kimyasal
silahlar, flzeler veya dronlar
dahil ancak bunlarla sinirli
olmamak Uzere kitle imha

silahlarinin gelistirilmesi,
Uretimi, kullanimi veya
stoklanmasi icin

kullanilamayacagini kabul eder.

16.7.2. Sirket, yukarida belirtilen
yasagin ihlal edildigine veya
olasi ihlaline kanaat getirmesi
durumunda, tazminat 6demekle
sorumlu tutulmaksizin, her bir
siparisi reddetme veya bir
siparisin bundan sonra yerine
getirilmesini reddetme hakkini
sakli tutar.

16.7.3. Ayrica FANUC'un  politikasl,
asagidaki Ulkeler disinda askeri
veya geleneksel silah  son
kullanimi veya son kullanicisi
olan tim Ogelerin satisini,
tedarikini, yeniden  satisini,
kiralanmasini veya herhangi bir
yolla transferini
yasaklamaktadir: Arjantin,
Avustralya, Avusturya, Belcika,
Bulgaristan, Kanada, Cek
Cumbhuriyeti, Danimarka,
Finlandiya, Fransa, Almanya,
Yunanistan, Macaristan, irlanda,
italya, Japonya, Kore
Cumhuriyeti, Liksemburg,

16.7.

16.6.3. This is applicable as well when
FANUC products are used as
components of other products.

End-use (risk of proliferation of

weapons of mass destruction and

accumulation of conventional
weapons)

16.7.1. The Customer acknowledges
that FANUC items cannot be
used for the development,
production, use or stockpiling
of weapons of mass
destruction, including but not
limited to, nuclear, biological or
chemical weapons, missiles or
drones.

16.7.2. The Company reserves the
right to refuse every order or
to refuse the further
execution of an order if it
were to imply a violation or a
possible violation of the
aforementioned prohibition,
without being liable for
compensation.

16.7.3. In addition, FANUC's policy
prohibits the sale, supply, re-
sale, lease or transfer by any
means of all items with a
military or conventional
weapons end-use or end-user
outside the following countries:
Argentina, Australia, Austria,
Belgium, Bulgaria, Canada,
Czech  Republic, Denmark,
Finland, France, Germany,
Greece, Hungary, Ireland, Italy,
Japan, Republic of Korea,
Luxembourg, Netherlands, New
Zealand, Norway, Poland,
Portugal, Spain, Sweden,
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Hollanda, Yeni Zelanda, Norveg,
Polonya, Portekiz, ispanya, isveg,
isvicre, Blyiik Britanya Birlesik
Kralhg, Kuzey irlanda ve
Amerika Birlesik Devletleri.

16.8. Diger Uriinlerin pargasi olarak kullanilan
FANUC iiriinleri

16.8.1.

Musteri, FANUC'un Urinini
kendi Urlninin bir pargasi
olarak entegre ederken, lrliniin
ihrag edilecegi ilkenin ihracat
Kontrol Yasalari da dahil olmak
tizere gecerli Ihracat Kontrol
Yasalarina uygun hareket etme
ve Urind bu vyasalara gore
siniflandirma sorumluluguna

sahip oldugunu kabul eder.

Switzerland, United Kingdom of
Great Britain, Northern Ireland
and the United States of
America.

FANUC products used as components of
Other Products
16.8.1. The Customer agrees that,

when integrating FANUC's
Product as a component of its
product, it has the
responsibility to act in
compliance with and classify
the product based on the
applicable Export Control Laws
including the Export Control
Laws of the country from which
the product will be exported.

16.9. Zararsiz tutma ve tazminat maddesi 16.9. Hold harmless and indemnification
16.9.1. Musteri, Musteri veya herhangi clause

bir temsilcisi, acentesi veya 16.9.1. The Customer hereby agrees to

distribGtorli  tarafindan  bu
Hikim ve Kosullar
kapsamindaki  herhangi  bir
yukimluligin yerine
getirilmesinden (veya
getirilmemesinden) dogrudan
veya dolayli olarak kaynaklanan
Muisteri  veya  temsilcileri,
acenteleri veya
distribitorlerinin  herhangi bir
ihlali, ihmalkar eylemi veya
ihmali veya kasitll temerridi
sonucunda FANUC'un maruz
kaldigi veya ugradigi her tirla
yukamlaluk, kayip, zarar (itibar
zararlari dahil) veya maliyete
(yasal maliyetler dahil) karsi
FANUC'u savunmayl, tazmin
etmeyi ve zararsiz tutmayi kabul
eder.

16.10. Askiya Alma ve Fesih

16.10.1.

FANUC, s6z konusu gecikme
veya basarisizlik dogrudan veya

defend, indemnify and hold
harmless FANUC against any
liability, losses, damages (including
reputational damages) or costs
(including any legal costs) incurred
or suffered by FANUC as a result of
any breach, negligent act or
omission or wilful default on the
part of the Customer, or its
representatives, agents or
distributors arising either directly
or indirectly from the performance
(or non-performance) by the
Customer or any of its
representatives, agents or
distributors of any obligations
under these Terms and Conditions.

16.10. Suspension and Termination
16.10.1. FANUC will not incur any liability

to the Customer on account of
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16.10.2.

dolayli olarak ihracat Kontrol

Yasalari,, Risvet veya Rekabet

any loss or damage resulting
from any delay or failure to

yasalarinin yarirlage perform all or part of its
girmesinden veya yetkililerin obligations if such delay or
herhangi bir talebinden failure is directly or indirectly
kaynaklaniyorsa, due to the entry into force
yukimluliklerinin tamamini of Export Control Laws, Bribery
veya bir kismini yerine or Competition laws, or any
getirmedeki  gecikme  veya request of the authorities. The

basarisizliktan kaynaklanan

herhangi bir kayip veya hasar

Customer also acknowledges

that FANUC will not incur any

nedeniyle  Mdisteriye  karsi liability if delay or failure to
herhangi bir yikimlilik altina perform all or part of its
girmeyecektir. Musteri ayrica, obligations stems from any
FANUC’un satis ofisinin import or export license related
bulundugu ulusal makamdan, requirement from national

baska bir AB ulkesinden veya
Japonya'dan ithalat veya ihracat

authority where FANUC's selling
office is located, another EU

lisansi ile ilgili herhangi bir country or Japan.
gereklilik nedeniyle
yiakamliliklerinin tamamini
veya bir kismini yerine

getirmede gecikmesi veya yerine
getirememesi durumunda
FANUC'un

yukimlilik altina girmeyecegini

herhangi bir

kabul eder.

FANUC'un yukumlulikleri, soz
konusu talebe veya yukarida
belirtilen Kanunlara uymak icin
gerekli oldugu Olclide ve siire
boyunca askiya alinacaktr.
Askiya alma isleminin alti (6)
aydan daha uzun bir siire devam
etmesi durumunda, FANUC veya

Miusteri herhangi bir yukiamlulik

16.10.2.

FANUC's
suspended to the extent and for

obligations will be

the time that is necessary to
comply with such request or
In the
event that the suspension will

abovementioned laws.

last for a period longer than six
(6) months, either FANUC or the
Customer may terminate any

altina girmeden sozlesmeyi contract without incurring in any
feshedebilir. liability.
16.11. Gikar Catismasi 16.11. Conflict of Interest
16.11.1. Misteri bu sOzlesmenin 16.11.1. The Customer shall promptly

hazirlanmasi, gorisiilmesi ve

sonugclandiriimasi sirasinda
ortaya cikabilecek her tarli fiili
cikar

veya potansiyel

disclose any actual or potential
conflicts of interest that may
arise during the preparation,
discussion, and conclusion of
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catismasini derhal bildirecektir.
Mugteri
catismalarini etik ve seffaf bir
bu
hafifletmek veya

tespit edilen c¢ikar

sekilde yonetmeyi ve
catismalari
ortadan kaldirmak i¢in uygun
adimlari atmayi kabul eder. Bu
Cikar Catismalari

compliance@fanuc.eu

tar

adresinden bildirilecektir.

this contract. The Customer
agree to manage any identified
conflicts of interest in an ethical
and transparent manner, taking
appropriate steps to mitigate or
eliminate such conflicts. Such
be

at

conflict of interest will
disclosed

compliance@fanuc.eu.

16.12. Riisvet ve Yolsuzlukla Miicadele 16.12. Anti-Bribery & Anti-Corruption Clause.
Maddesi
16.12.1. FANUC ve Mudsteri, iliskilerinin 16.12.1. FANUC and the Customer
tim  yonlerinde  etik s affirm their commitment to
uygulamalarina ve risvet ve ethical business practices and
cikar catismalarinin the prevention of bribery and
Oonlenmesine olan bagliliklarini conflicts of interest in all
teyit eder aspects of their relationship.
16.12.2. Ozellikle Taraflar,  Taraflarin 16.12.2. In particular, the Parties

veya herhangi bir calisaninin,
acentesinin veya temsilcisinin,
dogrudan veya dolayli olarak,

warrant that neither Parties nor
any of its employees, agents, or
will,

representatives has or

tedarikgiler, mdasteriler, kamu directly or indirectly, offer, pay,
gorevlileri veya 0zel sahislar promise to pay, authorize the
dahil ancak bunlarla sinirh payment of, or given any

bir
kisiye, is almak veya elde tutmak

olmamak ({zere herhangi

ya da bu Hukim ve Kosullar
cercevesinde baska herhangi bir

financial or other advantage,
whether in cash or in kind, to
any person, including but not
limited to suppliers, customers,

uygunsuz avantaj saglamak public officials, or private
amaciyla nakdi veya ayni individuals, for the purpose of
herhangi bir mali veya baska bir obtaining or retaining business
avantaj teklif etmedigini, or securing any other improper
odemedigini, oOdeme  sozi advantage in the frame of these
vermedigini, 6denmesine izin Terms and Conditions.

vermedigini veya vermeyecegini
garanti eder.

16.13. Rekabet Maddesi

16.13. Competition Clause

16.13.1. FANUC ve Misteri, adil rekabet 16.13.1. FANUC and the Customer agree
icinde is yapmayl ve fiyat to do business in fair
sabitleme, piyasa paylasimi, competition and refrain from

piyasa bolinmesi, dikey veya
yatay entegrasyon, ihaleye fesat
rekabet

karistirma veya

engaging in any anticompetitive
practices, including but not

limited to price-fixing, market
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16.13.2.

yasalarini  ihlal  edebilecek
herhangi bir davranis dabhil
ancak bunlarla sinirh olmamak
Uzere rekabete aykiri
uygulamalardan kaginmayi
kabul eder.

Taraflar, genel piyasa,
tedarikgiler, misteriler veya
rakipler ~ lzerinde  Rekabet

hukuku acgisindan olumsuz veya
haksiz bir etki
herhangi bir ticari veya gizli bilgi

yaratabilecek

ahsverisinde

bulunmayacaklarini veya
herhangi bir anlasma veya islem
yapmayacaklarini taahhit

ederler.

16.14. Cezai Sart

16.14.1.

16.14.2.

Misteri, bu madde 16'dan
kaynaklanan herhangi bir
yikimlaligini ihlal  etmesi

durumunda FANUC'a toplam
siparis onay fiyatinin Gg (3) kat
bir
kabul, beyan ve taahhit eder.

tutarinda ceza Odemeyi
Yukarida belirtilen ceza tutari
Taraflar arasindaki ticari iligkinin
dikkate
belirlenmis ve karsilikli olarak

onemi alinarak
mutabik kalinmistir. Msteri, bu
tutarin asildigini ileri sirerek
cezai sart tutarinin iptalini veya
indirilmesini talep etmeyecegini
ve bu tir tim haklarindan
pesinen feragat ettigini beyan,
kabul taahhit
Sozlesmenin ifasi, ifanin kabuli

ve eder.

veya temerrit ve bu Kosullarin

ihlaline  iliskin ~ hiikimlerin
uygulanmasi, cezanin talep
edilmesini veya 0Odenmesini

engellemez. FANUC, diger ek
zararlari talep etme hakkini sakli
tutar. Cezai sart, bu Hikim ve

16.13.2.

sharing, market segmentation,

vertical or horizontal
integration, bid rigging, or any
that

competition laws.

conduct may violate

The Parties pledge to neither
exchange any commercial or
confidential information nor
enter any agreement or dealing
that may have a negative or
unfair impact from a
Competition law perspective on
the overall market, suppliers,

customers, or competitors.

16.14. Penalty Clause

16.14.1.

16.14.2.

The
declares, and undertakes to

Customer agrees,
pay FANUC a penalty of three
(3) times the total
confirmation price,

order
in the
event that the Customer
violates any  obligations
arising from this clause 16.

The

mentioned

penalty amount

above is
determined by taking into

account the importance of the

commercial relationship
between the Parties and
mutually agreed. The

Customer declares, accepts,
and undertakes that it shall
not request cancellation or
reduction of the penalty
amount claiming
excessiveness of this amount
and that it waives all such
The

performance of the contract,

rights in advance.
acceptance of performance or

default and application of the
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Kosullardan veya Sozlesmeden
bagimsizdir ve bu Kosullarin
S6zlesmenin

veya sona

ermesinden sonra ikincil
statlisiini  kaybeden bagimsiz
bir taahhit olmasi nedeniyle
Taraflar arasinda siiresiz olarak

gecerliligini stirdlrecektir.

17. Kisisel Verilerin Korunmasi

17.1.

Kisisel  veriler, Taraflar  arasinda

aktarilan kimligi belirli veya
belirlenebilir gercek bir kisiye iliskin her
tarla bilgiyi ifade eder. Misteri, FANUC
ve/veya

tarafindan  bu  Kosullar

Sozlesmenin  kurulmasi  veya ifasi
kapsaminda Musteriye aktarilan veya
dogrudan Mdsterinin erisimine sunulan
tim kisisel verilerin ve hassas kisisel
verilerin, yalnizca bu amagla sinirli
olmak Uzere, So6zlesme kapsamindaki
yakumlaltaklerini

Musterinin  yasal

yerine getirmek icin kullanilacagini;

S6zlesmenin sona erme tarihinden

sonra verilerin, Misteri tarafindan
Tirkiye sinirlari disina aktarilmasi dabhil
olmak Uzere, ilgili mevzuatin izin verdigi
veya ilgili

durumunda

sire boyunca mevzuat

bulunmamasi yalnizca

Misterinin siiresi boyunca
islenecegini ve
Misteri,

verileri toplamak, islemek ve kullanmak,

toplanacagini,
kullanilacagini; s6z konusu
Turkiye disina aktarmak da dahil olmak
Uzere, kisisel verilerle ilgili olarak 6698

provisions regarding the
breach of this Conditions shall
not prevent the request or
payment of the penalty.
FANUC reserves the right to
request other further
damages. The penalty clause
is independent from these
Terms and Conditions or
Contract and shall resume its
validity indefinitely between
the Parties due to being an
independent commitment
losing its secondaries status
after the expiration of these

Conditions or Contract.

17.Personal Data Protection

17.1.

Personal data refers to any information
relating to a natural person whose
identity is specific or identifiable that is
transferred between the Parties. The
Customer accepts, declares, and
undertakes that any personal data and
sensitive personal data transferred to
the Customer by FANUC within the
scope of establishing or performing
these Conditions and/or the Contract, or
directly made accessible to the
Customer, shall be used solely to fulfill
the Customer's legal obligations under
the Contract, limited to this purpose;
following the termination date of the
Contract, the data will be collected,
processed, and used, including transfer
by the Customer outside the borders of
Turkey, for as long as permitted by the
relevant legislation, or if no relevant
legislation exists, only during the term of
the Customer; the Customer complies
with all obligations arising from the
Turkish Law on the Protection of

Personal Data No. 6698 (“PDPP”) and
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17.2.

sayili Kisisel Verilerin Korunmasi Kanunu
("KVKK") ve Tirkiye'de yurirlikte olan
diger mevzuattan kaynaklanan tim

yakumldliklere uyacagini;  Miusteri,
KVKK ve ilgili mevzuat hikimlerine
uygun olarak toplanan kisisel verileri,
uluslararasi veri glvenligi ilkeleri
cercevesinde, gerekli hukuki, teknik ve
idari tedbirleri alarak glivenli bir sekilde
saklayacagini kabul, beyan ve taahhit
eder; Misteri, bu Kosullar kapsaminda
aktarilan verilerin aktarilacagi Gglinci
kisilere, kisisel verilerinin hukuka aykiri
hukuka

olarak erisilmesinin ve yetkisiz olarak

olarak islenmesinin, aykiri

ifsa edilmesinin 6nlenmesi ve hukuka

uygun
depolanmasinin saglanmasi konusunda

olarak saklanmasi ve

gerekli bilgileri saglamistir; Misteri,
aktarilan verilere erisecek calisanlara
gerekli egitimi ve bilgilendirmeyi
saglamistir; Misterinin personeli, bu
Kosullar kapsaminda elde ettigi kisisel
verileri KVKK hiikiimlerine aykiri olarak
baskalarina aciklamayacak veya
aktarmayacaktir; Mdsteri, ilgili verileri
bu maddede belirtilen amaglar disinda
kullanamaz; bu yikiumlaltkler, Misteri
personelinin Musterinin isinden
ayrilmasi halinde dahi tam ve siresiz
olarak devam edecektir; ve bu konuda
taahhiitler

personelden gerekli

alinmstir.

Ayrica kisisel veriler, Misteri tarafindan
FANUC'a aktarilan kimligi belirlenmis
veya belirlenebilir gercek kisiye iliskin
her turlu bilgiyi de ifade eder. Musteri,
Sozlesme slresi boyunca galisanlarinin
Kisisel ~ Verilerini, verilerin  Tirkiye
sinirlari disina aktarilmasi da dahil olmak

Uzere toplamak, islemek ve kullanmakla

17.2.

other applicable legislation in Turkey
regarding personal data, in order to
collect, process, and use such data,
including transferring it outside Turkey;
the Customer securely retains the
personal data collected in accordance
with the provisions of the PDPP and
within  the

framework of international data security

relevant  legislation,
principles, by taking necessary legal,
technical, and administrative measures;
the Customer has provided the
necessary information to third parties to
whom the transferred data must be
transferred under these Conditions,
regarding the prevention of unlawful
processing, unlawful access, and
unauthorized disclosure of personal
data, and to ensure its lawful retention
and storage; the Customer has provided
necessary training and information to
employees who will have access to the
data; the

personnel will not disclose or transfer

transferred Customer's
personal data obtained within the scope
of these Conditions to others in violation
of the PDPP provisions; the Customer
may not use the relevant data for
purposes other than those set out in this
article; these obligations will continue in
full and without time limitation even if
leave  the

Customer  personnel

Customer's employment; and the
necessary commitments have been
obtained from the personnel in this
regard.

In addition, personal data also refers to
any information relating to a natural
person whose identity is identified or
identifiable, which is transferred by the
Customer to FANUC. During the term of
the Contract, the Customer is obliged
and authorized to collect, process and

use the Personal Data of its employees,
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17.3.

ve calisanlarinin Kisisel Verilerini KVKK
ve Kisisel Verilerin Korunmasina iliskin
ikincil mevzuat da dahil ancak bunlarla
uzere Kanun ve

sinirh olmamak

Tiurkiye'de  yirlrlikte olan diger
mevzuata uygun olarak 6zel kayitlarda
tutmakla ytkiamli ve yetkilidir. Misteri,
Kisisel Verilere iliskin olarak Kanun'dan
kaynaklanan tim  yukimlaliklerine
uydugunu ve bu konuda calisanlarinin
actk rizasini aldigini kabul ve beyan eder.
Mdisteri, Sozlesme kapsaminda s6z
konusu Kisisel Verilerin islenebilmesi icin
Kisisel Veri

sahiplerine karsi yerine

getirilmesi gereken aydinlatma
yakimluliga ve diger yluktumluliklerin
yerine  getiriimemesinden ve bu
kapsamda ilgili kisilerin acik rizasi da
dahil olmak (zere veri sahiplerinden
alinmasi gereken izinlerin Mevzuata ve
S6zlesmenin  amacina uygun olarak

alinmamasindan dogacak her tirld
zarardan FANUC'u muaf tutacaktir.
FANUC, bu Kisisel Verileri gizli bilgi
olarak saklamakla yiktmltdiar. Masteri,
madde

Uglinci taraflarin bu

kapsamindaki her tirli talebinden
sorumlu olacak ve FANUC'un bu madde
kapsaminda tazminat odemesi
durumunda Misteri, FANUC'un ilgili tim
zararlarini  tazmin  edecektir.  Bu
taahhidin ihlal

edilmesi durumunda, Mdusteri bundan

Musteri tarafindan
kaynaklanan tim dogrudan ve dolayl
zararlardan tek basina sorumlu olacaktir.
FANUC, Misterinin bu taahhidi ihlal
etmesi durumunda Musterinin maruz
kaldigi dogrudan ve dolayli zararlar igin
Madsteriye ricu edebilecektir.

Misteri, S6zlesme kapsaminda aktarilan

verilerin isleme sartlarinin ortadan

17.3.

including the transfer of the data
outside the borders of Turkey, and to
keep the Personal Data of its employees
in special records in accordance with the
Law and other applicable legislation in
Turkey, including but not limited to the
PDPP and secondary legislation on the
Data. The
Customer accepts and declares that it

Protection of Personal
complies with all its obligations arising
from the Law in relation to Personal
Data and that it has obtained the explicit
consent of its employees in this regard.
The Customer shall exempt FANUC from
any damages arising from the failure to
fulfill the disclosure obligation and other
obligations required to be fulfilled
against the Personal Data owners in
order to process such Personal Data
under the Contract and to obtain the
permissions required to be obtained
from the data owners, including the
explicit consent of the relevant persons
within this scope, in accordance with the
Legislation and the purpose of the
Contract. FANUC is obliged to keep this
Personal Data as confidential
information. The Customer shall be
responsible for any claims of third
parties under this article and in the
event that FANUC pays compensation
under this article, the Customer shall
FANUC for all

damages. In the event of any breach of

indemnify related
this commitment by the Client, the
Client shall be solely liable for all direct
and indirect damages arising therefrom.
FANUC shall
Customer for any direct and indirect

have recourse to the
damages incurred by the Customer in
the event that the Customer acts in
breach of this commitment.

The Customer shall perform one of the
processes of deleting, destroying or
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kalktigi ve kisisel verileri silme, yok etme

veya anonim hale getirme
yukimluliginin dogdugu tarihi takip
eden ilk periyodik imha isleminde Kisisel
Verilerin Silinmesi, Yok Edilmesi veya
Hakkinda

verileri

Anonim Hale Getirilmesi

Yonetmelik uyarinca kisisel
silme, yok etme veya anonim hale
getirme islemlerinden birini
gerceklestirecektir. Mdusteri, Sozlesme
kapsaminda s6z konusu Kisisel Verilerin
glvenli  bir

sekilde islenmesi igin

mevzuata ve SoOzlesmenin amacina
uygun olarak yeterli hukuki, idari ve
teknik

kaynaklanan her tiirlii zarardan FANUC'u

tedbirlerin  alinmamasindan

muaf tutacaktir. Misteri, Uglnci
taraflarin bu madde kapsamindaki tiim
taleplerinden sorumlu olacaktir ve
Musterinin  bu madde kapsamindaki
yukimluliklerini yerine getirmemesi
nedeniyle FANUC'un tazminat édemesi
durumunda Mdsteri, ilgili tim zararlar
icin  FANUC'u tazmin edecektir. Bu
taahhidin ihlal

edilmesi durumunda, Midsteri bundan

Mdsteri tarafindan
kaynaklanan tim dogrudan ve dolayl

zararlardan tek basina  sorumlu
olacaktir. Miusterinin bu maddelerden
dogan  yukiamldlakleri, Sozlesmenin
sona ermesinden sonra sliresiz olarak

yurirlikte kalacaktir.

18. Yorumlanma ve Hukuk

18.1.

18.2.

Sézlesme her bakimdan Tirk Hukukuna
tabi olacak ve Tirk Hukukuna uygun
olarak edilecek ve

insa Tirkiye

Cumhuriyeti'nde yapilmis sayilacaktir.
(Caglayan)
miinhasir yargi

Taraflar, istanbul
Mahkemelerinin
yetkisine tabi olmayi kabul ederler.

Bu Kosullarin herhangi bir hikminin
veya bir hikmintn bir kisminin gegersiz

veya uygulanamaz oldugu tespit edilirse,

anonymizing personal data in
accordance with the Regulation on
Deletion, Destruction or Anonymization
of Personal Data in the first periodic
destruction process following the date
when the processing conditions of the
data transferred under the Contract are
eliminated and the obligation to delete,
destroy or anonymize personal data
arises. The Customer shall exempt
FANUC from any damages arising from
the failure to take adequate legal,
administrative and technical measures
in accordance with the legislation and
the purpose of the Contract in order to
process such Personal Data securely
under the Contract. The Customer shall
be liable for any and all claims of third
parties under this clause and in the
event that FANUC pays compensation
due to the Customer’s failure to fulfill its
this
Customer shall indemnify FANUC for all

obligations under clause, the
related damages. In the event of any
breach of this commitment by the
Customer, the Customer shall be solely
liable for all direct and indirect damages
arising therefrom. The obligations of the
Client arising from these articles shall
remain in force indefinitely after the

termination of the Contract.

18.Interpretation and Law

18.1.

18.2.

The Contract shall in all respects be

governed by and constructed in
accordance with Turkish Law and shall
be deemed to have been made in the
Republic of Tiirkiye. The parties agree to
submit to the exclusive jurisdiction of
the Courts of Istanbul (Caglayan).

If any provision, or part of a provision, of
these Conditions is found to be void or

unenforceable, that provision, or part,
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18.3.

18.4.

s6z konusu hikim veya kisim bu
sozlesmeden silinmis sayilacaktir. Bu
Kosullarin geri kalan hikimleri tam
olarak vydrirlikte kalmaya devam
edecek ve Taraflar, bu tir bir hilkmin
gecerli ve uygulanabilir olan ve bu
Kosullarin ruhuna ve amacina etki eden
bir hikiimle degistirilmesini saglamak
icin kendi makul cabalarini
kullanacaklardir.

Bu Kosullarin herhangi bir hikmunin
veya kismi hikmunin gecersiz, yasa disl
veya uygulanamaz olmasi halinde,
Taraflar s6z konusu hikm{, degistirildigi
sekliyle yasal, gecerli ve uygulanabilir
olacak ve mimkiin olan en genis dlclide
orijinal  hikmin amaglanan ticari
sonucuna ulasacak sekilde degistirmek
icin iyi niyetle mizakere edeceklerdir.
S6ézlesmenin veya bu Sartlarin bir veya
daha

Sozlesmenin tamaminin ve/veya diger

fazla hikminin gecersizligi,

minferit  hiikiimlerinin  gegerliligini

etkilemeyecektir. Boyle bir durumun
ortaya cikmasi halinde, Taraflarin iyi
niyetle ve makul bir slire iginde, gecersiz
hikimlerin  yerine, icerigi gecersiz
hikimlerin amaglarina miimkin olan en
genis Olglde ulasiimasina izin verecek
gecerli hiklimleri

koymak icin bir

anlasma aramalari gerekecektir.

19. Gizlilik

19.1.

Taraflardan her biri, S6zlesme
sliresince ve Sozlesmenin feshi veya
(2) i
slireyle, asagidaki madde 19.2'de izin

sona ermesinden sonra iki

18.3.

18.4.

shall be deemed to be deleted from this
agreement. The remaining provisions of
these Conditions shall continue in full
force and effect and the Parties shall use
their respective reasonable endeavours
to procure that any such provision is
replaced by a provision which is valid
and enforceable, and which gives effect
to the spirit and intent of these
Conditions.

If any provision or part-provision of
these Conditions is invalid, illegal or
shall

negotiate in good faith to amend such

unenforceable, the Parties
provision so that, as amended, it is legal,
and, to the
greatest extent possible, achieves the

valid and enforceable,
intended commercial result of the
original provision.

The invalidity of one or more provisions
of the Agreement or these Terms will
not affect the validity of the entire
Agreement and/or other individual
provisions thereof. In the event of such
an occurrence, the Parties shall be
required to seek in good faith and within
a reasonable time, an agreement to
replace the invalid provisions with valid
ones, the content of which will allow
achieving the objectives of the invalid
extent

provisions to the greatest

possible.

19.Confidentiality

19.1.

Each Party undertakes that it shall not at
any time or at any time during the
Contract and for a period of two (2)
years after termination or expiry of the

verilen durumlar haricinde, diger Contract, disclose to any person any
Tarafin isine, wvarliklarina, islerine, confidential information concerning the
musterilerine, miusterilerine  veya business, assets, affairs, customers,

tedarikgilerine iliskin herhangi bir gizli

bilgiyi herhangi bir kisiye ifsa

clients or suppliers of the other Party,
except as permitted by clause 19.2.
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19.2.

19.3.

Her bir
taraf, teslim alinan tim gizli bilgilerin

etmeyecegini taahhiit eder.

gizliligini korumak i¢in glivenlik stregleri
ve prosedirleri uygulayacak ve

strdurecektir.

below. Each party shall apply and

maintain  security processes and

procedures to safeguard the
confidentiality of all confidential

information received.

Her bir Taraf, diger Tarafin gizli bilgilerini  19.2. Each Party may disclose the other

asagidakilere ifsa edebilir: Party's confidential information:

19.2.1. Tarafin Sozlesme kapsamindaki 19.2.1. To its employees, officers,
haklarini kullanmak veya representatives, contractors,
yikiumlualtklerini yerine subcontractors or advisers who
getirmek amaciyla bu bilgileri need to know such information
bilmesi gereken calisanlarina, for the purposes of exercising
gorevlilerine, temsilcilerine, the Party's rights or carrying out
ylklenicilerine, alt its obligations under the
ylklenicilerine veya Contract. Each Party shall
danismanlarina. Taraflardan her ensure that its employees,
biri, diger Tarafin gizli bilgilerini officers, representatives,
ifsa ettigi ¢alisanlarinin, contractors, subcontractors or
gorevlilerinin,  temisilcilerinin, advisers to whom it discloses
ylklenicilerinin, alt the other Party's confidential
yuklenicilerinin veya information comply with this
danismanlarinin bu madde 11'e clause 11; and
uymasini saglayacaktir; ve

19.2.2. Yasalarin, yetkili bir 19.2.2. As may be required by law, a
mahkemenin veya herhangi bir court of competent jurisdiction
resmi veya diizenleyici makamin or any governmental or
gerektirebilecegi sekilde. Boyle regulatory authority. In such
bir durumda, bilgileri alan taraf, event, the receiving party shall
ifsa gerceklestiriimeden o6nce make reasonable efforts to first
bilgileri ifsa eden tarafi yazih inform the disclosing party in
olarak bilgilendirmek igin makul writing before the disclosure
caba sarf edecektir. Bilgileri ifsa occurs. The disclosing party
eden taraf, talebi arastirabilir ve may investigate the request
ifsayr  sinirlandirma  ve/veya and assist the receiving party in
iletilen bilgiler i¢in yasal koruma limiting the disclosure and/or
saglama konusunda bilgileri obtaining legal protection for
alan tarafa yardimci olabilir. the provided information. The
Bilgileri alan taraf, Gizli Bilgilerin receiving party shall disclose
yalnizca yasal olarak gerekli olan only the legally required
kismini ifsa edecektir. portion of the confidential

Information.
Taraflardan higbiri diger Tarafin gizli 19.3. Neither Party shall use the other Party's

bilgilerini, S6zlesme kapsamindaki veya

Sozlesme ile  baglantili  haklarini

confidential information for any purpose
other than to exercise its rights and
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19.4.

19.5.

kullanmak ve yukimlullklerini yerine
getirmek disinda herhangi bir amagla
kullanmayacaktir
Msteri, Sozlesmenin ve/veya Kosullarin
nedenle sona ermesi
FANUC'un talebi
lizerine FANUC'a ait gizli bilgileri imha
edecek veya FANUC'a iade edecektir.

herhangi bir

durumunda yazih

Tim Gizli

icerdigi fikri

Bilgiler ve Gizli Bilgilerin
milkiyet haklari daima
bilgileri ifsa eden tarafin veya lisans
verenlerin tek ve minhasir milkiyetinde

kalacaktr.

20. Fesih

20.1.

FANUC, diger haklarini

yollarini

veya
¢6zlim sinirlamaksizin,
asagidaki durumlarda Miusteriye yazih
bildirimde bulunarak bu Sozlesmeyi
herhangi bir tazminat 6demeksizin tek
tarafli olarak derhal yirirlige girecek
sekilde tazminatsiz olarak feshedebilir:
20.1.1. Mdsteri, S6zlesmenin herhangi

bir sartini esasli bir sekilde ihlal
(boyle  bir ihlal

diizeltilebilir nitelikteyse) Tarafin

eder ve
yazih olarak
bilgilendirilmesinden itibaren on
dort (14) gin icinde bu ihlali

19.4.

19.5.

perform its obligations under or in
connection with the Contract.

The Customer shall destroy or return to
FANUC any confidential information
belonging to FANUC upon FANUC's
written request in case of the
termination of the Contract and/or
Conditions for any reason.

All confidential Information, as well as
the intellectual property rights
contained therein, shall at all times
remain the sole and exclusive property

of the disclosing party or its licensors.

20.Termination

20.1.

Without limiting its other rights or
remedies, FANUC may terminate this
Contract, unilaterally without paying any
compensation, with immediate effect
without compensation by giving written
notice to the Customer if:

20.1.1. The
material breach of any term of

Customer commits a
the Contract and (if such a
breach is remediable) fails to
remedy that breach within
fourteen (14) days of that Party
being notified in writing to do

dizeltmezse; So;

20.1.2. Mugsteri, gonulli veya goniilsiiz 20.1.2. The Customer is subject to,
olarak aciz, iflas, erteleme, either voluntarily or
tasfiye, konkordato involuntarily, insolvency,
prosediirlerine tabi olur, bankruptcy, postponement,
kayyum atanir veya yeniden liquidation, concordat

baslama niyeti  olmaksizin
faaliyetlerini fiilen durdurursa, is
kolunu 6nemli 6lglide degistirir
veya varliklarinin tamamini veya
elden

onemli  bir kismini

cikarirsa;

procedures, the appointment
of trustees, or de facto ceases
its operations with no intention
of resuming, substantially
changes its line of business, or
disposes of all or a significant

part of its assets;
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20.2.

20.3.

20.4.

20.5.

20.1.3. Mdsteri, isinin tamamini veya
onemli bir kismini askiya alir,
askiya alma tehdidinde bulunur,

durdurma

durdurur veya

tehdidinde bulunursa; veya

20.1.3. The
threatens to suspend, ceases or

Customer suspends,
threatens to cease to carry on
all or a substantial part of its
business; or

20.1.4. Mdsterinin mali durumu, 20.1.4. The Customer's financial
S6zlesme  sartlarini  yerine position deteriorates so far as
getirme kabiliyetinin tehlikede to reasonably justify the

oldugu gorisini makul 6lctide
hakh kadar
kotilesirse.
FANUC, diger
yollarini

¢ikaracak
haklarini veya ¢6zim
sinirlamaksizin,
madde 20.1.2
20.1.4 arasinda listelenen olaylardan

Misterinin
yukaridaki ila madde

herhangi birine maruz kalmasi veya
Musterinin bu Soézlesme kapsaminda
6denmesi gereken herhangi bir tutar
6dememesi

son oOdeme tarihinde

halinde, Sozlesme veya Miusteri ile
Tedarikci arasindaki diger herhangi bir
sozlesme kapsaminda mallarin  veya
hizmetlerin saglanmasini askiya alabilir.
FANUC, diger

yollarini

haklarini veya ¢6zim

sinirlamaksizin,  Mdsterinin

Sozlesme kapsaminda odenmesi
gereken herhangi bir tutari son 6deme
tarihinde 6dememesi halinde Musteriye
yazili bildirimde bulunarak Sozlesmeyi
derhal  vydlrirlige
feshedebilir.

Sézlesmenin

girecek  sekilde

herhangi bir nedenle
feshedilmesi Gzerine Musteri, FANUC'un
odenmemis tim faturalarini ve faizlerini
derhal FANUC'a 6deyecek ve tedarik
edilen ancak faturasi sunulmayan
herhangi bir mal veya hizmetle ilgili
FANUC,

alindigl anda 6denecek olan bir fatura

olarak Musteri tarafindan
sunacaktr.

Sozlesmenin feshi veya sona ermesi, ne
sekilde olursa olsun, Taraflarin fesih veya
sona erme tarihinde veya 6ncesinde var

olan S6zlesmenin herhangi bir ihlaline

20.2.

20.3.

20.4.

20.5.

opinion that its ability to give

effect to the terms of the

Contract is in jeopardy.
Without limiting its other rights or
FANUC
provision of the goods or services under

remedies, may  suspend
the Contract or any other contract
between the Customer and the Supplier
if the Customer becomes subject to any
of the events listed in clause 20.1.2 to
clause 20.1.4 above, or if the Customer
fails to pay any amount due under this

Contract on the due date for payment.

Without limiting its other rights or
remedies, FANUC may terminate the
Contract with immediate effect by giving
written notice to the Customer if the
Customer fails to pay any amount due
under the Contract on the due date for
payment.

On termination of the Contract for any
reason the Customer shall immediately
pay to FANUC all of FANUC's outstanding
unpaid invoices and interest and, in
respect of any goods or services
supplied but for which no invoice has
been submitted, FANUC shall submit an
invoice, which shall be payable by the
Customer immediately on receipt

Termination or expiry of the Contract,
however arising, shall not affect any of
the Parties' rights and remedies that
have accrued as at termination or expiry,
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iliskin tazminat talep etme hakki da dahil
olmak Uzere, fesih veya sona erme
tarihinde tahakkuk etmis olan hak ve
¢6zum yollarini etkilemeyecektir

20.6. Sozlesmenin acikca veya ima yoluyla

Sozlesmenin feshi veya sona ermesi
Uzerine veya sonrasinda yururlige
girmesi veya yururlikte kalmaya devam
etmesi amaglanan herhangi bir hikmi
tam olarak yirirlikte kalacaktir.

21. Misterinin Finansal Kosullarindaki Degisim

Yukarida belirtilenlere bakilmaksizin, FANUC,
bedelin

odenmesine iliskin karsi edimin yerine

Musterinin -~ mali  kosullarinin,
getirilmesini riske atacak hale gelmesi
durumunda yakimlaliklerinin ifasini askiya
alma hakkina sahip olacaktir.

22. Dil

Bu Kosullar Tiirkce ve ingilizce dillerinde
yazilmistir. ihtilaf halinde Tiirkce versiyon
gecerli olacaktir

23. E-Ticaret

FANUC, Mdusteriler ile gecerli s6zlesmeleri
elektronik olarak akdedebilir. Ayni sekilde,
Hizmetlerin uygulanmasi, FANUC Egitimi veya
Mallarin teslimati ile ilgili herhangi bir
belgenin elektronik olarak
sonuglandirilmasina/onaylanmasina izin
verilir. Bu, bir siparisten veya sdzlesmeden
cekilme ve/veya vyaptinmlarin ve/veya
tazminat taleplerinin uygulandigi durumlar

disinda gecerli degildir.

24. Gorevlendirme

Miusterinin  mal veya hizmet tedarikine
iliskin herhangi bir S6zlesme kapsamindaki
FANUC'un
Oonceden yazili izni olmadan devredilemez.

haklari ve yukumlultkleri,

including the right to claim damages in
respect of any breach of the Contract,
which existed at or before the date of
termination or expiry.

20.6. Any provision of the Contract that

expressly or by implication is intended to
come into or continue in force on or
after termination or expiry of the
Contract shall remain in full force and
effect.

21. Change in Customer’s Financial Conditions

Notwithstanding what is provided above, FA-
NUC shall have the right to suspend the
performance of its obligations if the financial
conditions of the Customer become such that
the fulfilment of the counter-performance of
the payment of the consideration is at risk.

22, Language

These Conditions are written in Turkish and
English. In the event of a conflict, the Turkish
version shall prevail.

23. E-Commerce

FANUC may conclude valid contracts with
Customers electronically. Likewise, it is
permitted to electronically conclude/confirm
any document related to the implementation
of Services, FANUC Training or the delivery of
the Goods. This does not apply to withdrawal
from an order or contract and/or except
where sanctions and/or claims for damages
are applied.

24. Assignment

The Customer's rights and obligations under
any Contract for the supply of goods or
services shall not be assigned without
FANUC's prior written consent.
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25. Tiim Anlagsma

25. Entire Agreement

anlasmanin tamamini teskil eder.

25.2. Taraflardan her biri, S6zlesmeye girerken

Sozlesmede belirtiimeyen herhangi bir
beyan, temsil, glivence veya garantiye
(gerek masum veya gerekse ihmalkar
olarak) glvenmedigini kabul eder
Taraflardan her biri, Sozlesmedeki
herhangi bir beyana dayall olarak
masum veya ihmalkar yanls beyan veya
ihmalkar

yaniltici beyanda

bulunmayacagini kabul eder.

26. Feragatname
26.1. Herhangi bir hak veya ¢6zim yolundan

feragat, yalnizca yazili olarak verildigi
takdirde gecerlidir ve sonraki herhangi
bir hak veya ¢6ziim yolundan feragat
edildigi anlamina gelmez.

26.2. Herhangi bir hakkin veya ¢6ziim yolunun

gecikmesi veya kullanilmamasi ya da tek
veya kismi olarak kullaniimasi, bu veya
diger herhangi bir hak veya ¢6zim
yolundan feragat edilmesini
saglamayacagl gibi, bu veya diger
herhangi bir hak veya ¢6ziim yolunun
daha fazla kullanilmasini da

engellemeyecek veya kisitlamayacaktr.

27. Degisiklikler

FANUC, bu Hikium ve Kosullari istedigi zaman
degistirme hakkini sakh tutar. Bu durum, s6z
konusu degisikliklerden 6nce onaylanan
Siparisleri etkilemeyecektir; ancak FANUC'un
Miusteriye ©nceden bildirimde bulunma
yukimlulGgu yoktur.

25.1. Bu Hikim ve Kosullar Taraflar arasindaki  25.1. These Terms and Conditions constitute

the entire agreement between the
Parties.

25.2. Each Party acknowledges that in

entering into the Contract it does not
rely on any statement, representation,
assurance or warranty (whether made
innocently or negligently) that is not set
out in the Contract. Each Party agrees
that it shall have no claim for innocent or
negligent misrepresentation or
negligent misstatement based on any

statement in the Contract.

26. Waiver
26.1. A waiver of any right or remedy is only

effective if given in writing and shall not
be deemed a waiver of any subsequent
right or remedy.

26.2. A delay or failure to exercise, or the

single or partial exercise of, any right or
remedy shall not waive that or any other
right or remedy, nor shall it prevent or
restrict the further exercise of that or
any other right or remedy.

27. Amendments

FANUC reserves the right to modify these
Terms and Conditions at any time. This will
not affect Orders confirmed prior to any such
modifications, with respect to which,
however, FANUC has no obligation to provide
prior notice to the Customer.
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