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STANDARDNE OBCHODNE PODMIENKY
PREDAJA A SERVISU
Tieto Standardné podmienky (dalej len

»Podmienky”) upravuju predaj produktov (dalej
,Produkty”) a
tykajucich sa oprav a vymeny Produktov alebo

len poskytovanie sluzieb
ich casti (dalej len ,Sluzby“), ktoré poskytuje
FANUC (dalej
»Zakaznik”), dalej spolo¢ne oznacovani ako
Tieto

sudastou

svojmu  zakaznikovi len

,Strany” a jednotlivo ako ,Strana“

podmienky sU  neoddelitelnou
akejkolvek zmluvy alebo objednavky medzi
Zakaznikom a FANUC.

Podmienky budu prilozené k ponukdam a
potvrdeniam objedndavok, a preto sa povazuju za
zname a akceptované Zakaznikom, a to aj
konkludentnym suhlasom alebo spravanim, bez
ohladu na to, ¢i existuje vyslovny pisomny sthlas
Zdakaznika.

1. Definicie
1.1. V tychto podmienkach, pokial kontext

nevyZaduje inak, nasledujuce vyrazy
maju nasledujuci vyznam:

1.1.1. ,Podmienky” - tieto Standardné
podmienky predaja

1.1.2. ,Z3dkaznik” —Strana uvedena ako
Zakaznik v Potvrdeni objedndvky
faktara”® - faktdra

vystavena v den odoslania alebo

1.1.3. ,Dodacia
dodania tovaru alebo okolo
tohto datumu

1.1.4. ,FANUC” - FANUC Slovakia s.r.o.
1.1.5. ,Garantovany datum dodania“ -
datum uvedeny v potvrdeni
objednavky, ktory bol oddelene
pisomne odsuhlaseny
Zakaznikom a FANUC

1.1.6. ,Potvrdenie objednavky” -
oficidlne pisomné potvrdenie

objedndvky Zakaznika

STANDARD TERMS AND CONDITIONS OF SALE

These standard Terms and Conditions (the
"Conditions") govern the sale of products (the
"Products") and the provision of repair and
replacement services for Products or parts
thereof (the "Services") provided by FANUC to its
(the
collectively referred to as the "Parties" and

customer "Customer"), hereinafter
individually as a "Party". These Conditions are an
integral part of any contract or order formalized

between the Customer and FANUC.

The Conditions are attached to the offers and
order confirmations and are therefore deemed
to be known and accepted by the Customer,
including through tacit conduct or behaviour,
regardless of whether there is express written
acceptance by the Customer.

Definitions
1.1.In these Conditions, unless the context
requires otherwise the following expressions
shall have the following meanings:
1.1.1. “Conditions”- these standard Terms
and Conditions of Sale
1.1.2. “Customer”-the Party named as the
Customer in the Order Confirmation
the

issued on or around the date of

1.1.3. “Delivery Invoice” - invoice
dispatch or delivery of the goods, as
appropriate

“FANUC” being FANUC Slovakia

S.r.o.

1.1.4.
1.1.5. “Guaranteed Date of Delivery” - the
date the  Order
Confirmation agreed separately in
writing by the Customer and FANUC

shown on

FANUC's
order

“Order Confirmation”-

official

1.1.6.
written
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spolo¢nostou FANUC
,Proizvod” — oznacdava robote,
robomasine ili CNC sisteme

kompanije FANUC.

,Produkt” — znamena Roboty,
Robotické stroje alebo CNC
systémy od spolo¢nosti FANUC.

1.1.7.

1.1.8. ,Predaj Produktov” — predaj
Robotickych strojov
CNC

systémov a

Robotov,
a/alebo systémov,
Laserovych
Automatizacnych systémov
1.1.9. ,Nahradné

diely” predaj

hardvéru a softvéru (okrem
predaja Produktov)

1.1.10. Softvér” — predaj aplika¢ného a
systémového softvéru

1.1.11. Odkazy na ,Zmluvu(y)“ alebo
»Zmluvu” su odkazy na zmluvu

medzi Zakaznikom a FANUC, ako

je  uvedené v  Potvrdeni
objednavky, Dodacej fakture
aktora  sa riadi  tymito

Podmienkami

2. Platnost a akceptdcia

2.1.

2.2,

2.3.

Vsetky podrobnosti tykajluce sa Predaja
produktov, Softvéru a/alebo Nahradnych
dielov uvedie FANUC v ponuke v sulade
s aktudlnym stavom zasob FANUC a
FANUC moze ponuku zodpovedajucim
spbsobom upravit.

Ak nebolo predtym odvolané alebo nie
je uvedené inak, akakolvek ponuka
Predaja Produktov, Nahradnych dielov
a/alebo Softvéru od FANUC zostava v
platnosti tridsat (30) kalendarnych dni
od datumu vydania.

Zmluvy o Predaji Produktov, Softvéru
a/alebo Nahradnych dielov sa stavaju

platnymi a zavaznymi pre FANUC az po

1.1.7.

1.1.8.

1.1.9.

acknowledgement of the
Customer’s order

“Product” - Robots,
Robomachines, or CNC Systems by
FANUC.

“Product Sales”- the sale of Robots,
CNC
and

means

Robomachines, and/or

Systems, Laser  Systems

Automation Systems

“Spare Parts”- the sale of hardware
and software (excluding Product
Sales)

1.1.10. “Software”- the sale of application

and system software

1.1.11. References to “Contract(s)” or “the

Contract” are references to the
contract between the Customer and
FANUC, as set out in the Order
Confirmation, Delivery Invoice and

as governed by these Conditions

2. Validity and Acceptance

2.1.

2.2.

2.3.

All details regarding the Product Sales,
Software and/or Spare Parts shall be
specified by FANUC in the offer in
accordance with FANUC’s current stock
status and the offer may be revised by
FANUC accordingly

Unless  previously withdrawn or
otherwise stated, any offer of Product
Sales, Spare Parts and/or Software by
FANUC remains valid for thirty (30)

calendar days after the date of issue.

Contracts for Product Sales, Software
and/or Spare Parts only become valid
and binding upon FANUC following the
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2.4.

2.5.

2.6.

2.7.

2.8.

vydani pisomného Potvrdenia
objednavky spolo¢nostou FANUC.
Zmluvy o servisnych sluzbach, ktoré su
definované ako neplanovana oprava
alebo oprava softvéru a/alebo hardvéru,
sa stdvaju platnymi a zdvaznymi pre
FANUC vylucne vyslanim kvalifikovaného
persondlu do priestorov, kde sa ma
sluzba vykonat.
Pokial sa Zakaznik a FANUC pisomne
nedohodnu na tom, Ze Zmluva sa stane
pre FANUC zavaznou, ako je uvedené v
bodoch 2.2. a 2.3. vy$Sie, ma sa za to, Ze
Zakaznik prijal tieto Podmienky a suhlasi
s tym, Ze bude nimi viazany. Zakaznik
vyhlasuje, ze si predcital ustanovenia
Podmienok a vyslovne ich akceptuje
prijatim ponuky zaslanej spolo¢nostou
FANUC.
Na prijatie dodatkov k existujicim
objednavkam sa bude vyZadovat nové
Potvrdenie objednavky. Akékolvek dalsie
ustanovenia alebo ustanovenia, ktoré su
v rozpore s tymi, ktoré su zahrnuté v
tychto Podmienkach, sa budu povazovat
za neplatné, pokial ich FANUC vyslovne
(pisomne) neprijme.
Potvrdenie alebo splnenie objednavok
prijatych podla tychto Podmienok
FANUC
povinnost prijat buduce
FANUC si
vyhradzuje pravo odmietnut akukolvek

spolo¢nostou nepredstavuje
zaruku ani

objednavky od Zakaznika.

objedndvku podla vlastného uvézenia a

bez uvedenia dovodu. Zakaznik v
takychto

pozadovat akukolvek nahradu vratane

pripadoch nemda pravo
uslého zisku, ani nie je opravneny z

tychto dovodov vypovedat tieto
Podmienky alebo Zmluvu.
Objednavku Produktov na mieru podla

poZiadavky Zikaznika nemoino zrusit

2.4.

2.5.

2.6.

2.7.

2.8.

issuance by FANUC of a written Order
Confirmation.

Contracts for Emergency services, being
defined as

unplanned repair or

rectification of  Software and/or
hardware, become valid and binding
upon FANUC only through the dispatch
of qualified personnel to the premises
where the service is to be carried out.
Unless agreed in writing between the
Customer and FANUC upon a Contract
becoming binding upon FANUC as set
outin 2.2. and 2.3. above, the Customer
is deemed to have accepted these
Conditions and agrees to be bound by
them. The Customer declares that they
have read the provisions and expressly
accept them by accepting the offer sent
by FANUC.

Acceptance of amendments to existing
orders will require a new Order
Confirmation. Any clause additional or
contrary to those included in these
Conditions shall be deemed invalid
unless specifically accepted to have

precedence (in writing) by FANUC.

FANUC's confirmation or fulfiiment of
orders accepted under these Conditions
does not constitute a guarantee or
obligation to accept future orders from
the Customer. FANUC reserves the right
to decline any order at its sole discretion
and without providing a reason. In such
cases, the Customer shall have no right
to claim compensation, including for loss
of profit, nor shall it be entitled to
terminate these Conditions or the

Contract on these grounds.

The Order for Products custom-made
according to the Customer’s request
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a/alebo upravit, a to ani Ciastocne, bez
predchadzajuceho pisomného suhlasu
spolo¢nosti FANUC.

2.9. Akakolvek Ziadost o zrusenie alebo Upravu

musi byt ozndmena spolocnosti FANUC

najneskor do péatndstich (15) pracovnych

dni od prijatia Potvrdenia objedndvky. Po

tejto lehote v pripade zrusenia alebo zmeny

mnozstva
podmienky

alebo typu Produktu platia

uvedené v  bode 20

,Ukoncenie” tohto dokumentu.

3. Vznik Zmluvy, zrusenie a dodatky

3.1.

3.2

3.3.

Vsetky kipne zmluvy podliehaju vyluéne
tymto Podmienkam a Zakaznik ich
nemdbze menit bez pisomného suhlasu
spolo¢nosti FANUC.

Ziadne zmluvné podmienky obsiahnuté
v nakupnej objednavke Zdakaznika, v
potvrdeniach, v akceptaciach alebo v
podobnych  dokumentoch  nebudu
sucastou Zmluvy a Zakaznik sa vzdava
akéhokolvek prava, podla ktorého by sa
mohol spolahnit na takéto zmluvné
Tieto

Zmluvu s

podmienky. Podmienky sa

vztahuju na vylicenim
akychkolvek inych podmienok, ktoré sa
Zikaznik snazi uplatnit alebo zadlenit,
alebo ktoré vyplyvaju zo zakona,

obchodnych zvyklosti, praxe alebo
spésobu obchodovania.

Akékolvek
ustanovenia tychto Podmienok, ktoré je
byt

nevymahatelné, sa v rozsahu takejto

ustanovenie alebo ¢ast

alebo mobze neplatné alebo

neplatnosti alebo
bude

neovplyvni Ziadne iné ustanovenie alebo

nevymahatelnosti

povazovat za oddelitelné a

¢ast ustanovenia tychto Podmienok.

2.9.

3. Formation of Contract,

3.2

3.3.

shall
modifiable, even partially, without the

not be cancellable and/or
prior written consent of FANUC.

Any request for cancellation or
modification must be communicated to
FANUC no later than fifteen (15) working
days from the receipt of the Order
Confirmation. After this date, in case of
cancellation or modification of quantity
or type of product, the conditions spec-
ified
"Termination" shall apply.

in clause 20 of this document

Cancellation &

Amendments
3.1.

All contracts of sale are exclusively
subject to these Conditions and cannot
be altered by the Customer without the
written acceptance by FANUC.

No terms or conditions contained in the
Customer’s

purchase order,

acknowledgements, acceptances or
similar documents will form part of the
Contract and the Customer waives any
right to which it might have to rely on
These

Conditions apply to the Contract to the

such terms or conditions.
exclusion of any other terms that the

Customer seeks to impose or
incorporate, or which are implied by law,
trade custom, practice or course of

dealing.

Any provision or part of a provision of
these Conditions, which is or may be
void or unenforceable shall, to the
extent of  such invalidity  or
unenforceability, be deemed severable
and shall not affect any other provision
of these

or part of a provision

Conditions.
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3.4.

3.5.

3.6.

3.7.

3.8.

Zakaznik nebude opravneny uplne alebo
¢iastocne zru$it Zmluvu, ani nebude
opravneny omeskat sa s plnenim svojich
zavazkov vyplyvajucich zo Zmluvy bez
pisomného suhlasu FANUC, ktory bude
dany len za podmienky, Zze spolo¢nost
FANUC bude odskodnad za vSetky priame
a nepriame straty vzniknuté v suvislosti s
takymto zrusenim alebo oneskorenim.

Ak Zdakaznik zrusi objednavku uplne

alebo (Ciastocne, zaplati spoloc¢nosti
FANUC okrem plnej hodnoty dodaného
a/alebo
sluZieb, aj odévodnené priame naklady,
ktoré spolo¢nosti FANUC v dbsledku

toho preukdazatelne vzniknu.

ale nezaplateného tovaru

Ak nie je v tychto Podmienkach uvedené
inak, vykresy, fotografie, Specifikacie,
rozmery a hmotnosti predloZené
spolo¢nostou FANUC st len orientacné a
musia sa brat len ako priblizné a netvoria
sucast Zmluvy, ani sa s nimi nebude
zaobchadzat ako s vyhlasenim, Ze tovar

tohto typu bude dodany Zakaznikovi.

Zakaznik berie na vedomie pravo
spolo¢nosti FANUC povazovat akékolvek
Potvrdenie objednavky spolo¢nostou
FANUC za zrusené po uplynuti lehoty
Siestich mesiacov plynicej odo dna,
kedy  bol Sluzby
spristupnené Zakaznikovi. Na takyto

pripad sa vztahuje povinnost uhradit

Tovar  alebo

vyssie uvedené naklady za zruSenie, a to
bez ohladu na akékolvek iné sumy
splatné podla Potvrdenia objednavky.

Okrem toho si FANUC vyhradzuje pravo
zrusit, odlozit alebo inak omeskat sluzby
a Skolenia v dosledku okolnosti, ktoré
Zadkaznik mobze

nembze ovplyvnit.

3.4.

3.5.

3.6.

3.7.

3.8.

The Customer will not be entitled to
cancel the Contract in whole or in part
thereof, nor will the Customer be
entitled to delay in the performance of
the Contract

without FANUC’s written consent, which

its obligations under
will only be given on terms which will
indemnify FANUC against all direct and
indirect losses arising in connection with
such cancellation or delay.

Should the Customer cancel an order in
whole or in part, the Customer shall pay
to FANUC the full value of delivered but
unpaid goods
addition to
reasonably incurred by FANUC as a

and/or services, in

direct costs proven
result.

Except as otherwise provided in these
Conditions, drawings, photographs,
specifications, dimension and weights
submitted by FANUC are given as an
indication and must be taken as
approximate only and do not form part
of the Contract, nor shall they be treated
as constituting a representation that
goods of that type will be supplied to the
Customer.

The Customer acknowledges the right of
FANUC to consider any Order confirmed
by FANUC as cancelled after a period of
six months has elapsed from the date
when the goods or services are made
available to the Customer. In such case,
the aforementioned cancellation costs
shall apply, notwithstanding any other
under the Order

amounts due

Confirmation.

In addition, FANUC reserves the right to
cancel, postpone or otherwise delay
and due to

services training

circumstances beyond its control. The
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poziadat o zmenu objednavky podanim
pisomnej Ziadosti o zmenu objednavky.
Po jej prijati FANUC Ziadost skontroluje a
poskytne pisomnd odpoved. Zmeny
byt
vyslovného pisomného suhlasu
spolo¢nosti FANUC. Ak bude suhlas
FANUC poskytne
cenovl ponuku vratane ceny prace,

mozZu povolené na zaklade

dany, spolo¢nost

materialu, vybavenia a akychkolvek
inych ndkladov priamo alebo nepriamo
spojenych so zmenou. Spoloc¢nost
FANUC poskytne aktualizovanu ¢asovu
os dodavky alebo projektu odrazajicu
Akékolvek

Zzmenou

oneskorenia
budu
zdokumentované a akykolvek vplyv na

zmenu.
spOsobené

datum dokoncenia projektu sa zohladni
v odhade nakladov. Zakaznik suhlasi s
tym, Ze spolo¢nost FANUC odskodni za
akékolvek nepriame naklady a straty
vzniknuté v doésledku schvalenej zmeny,
vratane, avSak nie vylu¢ne, prerusenia
prerozdelenia

naplanovanej prace,

zdrojov, straty produktivity

a akéhokolvek dodato¢ného riadenia

projektu a administrativnych nakladov.

4. Cena azmena ceny

4.1.

4.2,

Vsetky uvedené ceny su bez akejkolvek
prislusnej DPH alebo akychkolvek inych
dani, ciel a poplatkov, ak nie je uvedené
inak.

Spoloénost FANUC je opravnena upravit
cenu tak, aby zohladnila akékolvek
omeskanie zo strany Zakaznika pri
poskytovani informacii potrebnych na
dokoncenie  objednavky, alebo o
akékolvek zmeny v Specifikacii alebo v
poskytnutych

ktoré

informaciach
FANUC,

inych
spoloc¢nosti vykonal

Zakaznik.

Customer may request a change to an
order by submitting a written Change
Order Request. Upon receipt, FANUC will
review the request and provide a written
response. Changes may be granted upon
FANUC's express written agreement.

FANUC will
guotation, including labour, materials,

If accepted, provide a
equipment, and any other expenses
directly or indirectly associated with the
change.

FANUC will provide an updated delivery
or project timeline reflecting the impact
of the change. Any delays caused by the
change will be documented, and any
effect on the project completion date
will be taken into consideration in the
costs estimate.

The Customer agrees to compensate
FANUC for any indirect costs and losses
incurred due to the approved change,
including but not limited to, disruption
of scheduled work, reallocation of
resources, loss of productivity and any
additional
administrative efforts.

project management and

4. Price and Variation of Price

4.1.

4.2,

All prices quoted are exclusive of any
applicable VAT or any other taxes, duties
and charges if not otherwise specified.

FANUC shall be entitled to adjust the
price to take account of any delay on the
part of the Customer in supplying
information required to complete the
order; or of any alteration made by the
Customer to specifications or other
information supplied to FANUC.
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4.3.

4.4.

Ceny spoloc¢nosti FANUC su podla
dodanej cenovej ponuky alebo podla
aktudlneho cennika spolocnosti FANUC.
FANUC

fakturaciou v akejkolvek inej mene, ako

Ak  spoloénost suhlasi s
je uvedend, bude to pri vymennom
kurze, ktory uréi spolo¢nost FANUC,
konajuc primerane. FANUC si vyhradzuje
pravo upravit cenovld ponuku, ak sa
spotovy kurz pre Specifikovani menu
zmeni o viac ako 5% oproti kurzu v den
cenovej ponuky.

Vsetky doplnky a  prislusenstvo
objednané ale neSpecifikované v
cenovej ponuke spolocnosti FANUC,

budu uctované osobitne, rovnako ako

naklady na vSetky testy, zmeny,

doplnenia a iné prace vykonané na
Ziadost Zakaznika.

5. Fakturacia a platba

5.1.

5.2.

Ak spoloénost FANUC schvali Gverové
hodnotenie Zakaznika, Uplna platba za
vsetky fakturované polozky sa uskutocni
v mene faktiry a spolo¢nost FANUC ju
obdrzat do tridsiatich (30)
kalendarnych dni od datumu vystavenia

musi

faktary, okrem pripadu, Ze Dbola
vystavena zalohova faktura, alebo ak je
uvedené inak v cenovej ponuke FANUC,
alebo v Potvrdeni objednavky alebo je
inak vyslovne pisomne odsuhlasené
spolo¢nostou FANUC. Platba sa povazuje
za uhradenu az vtedy, ked spolo¢nost
FANUC obdrzi celd sumu.

Zakaznik akceptuje, Ze vsetky faktury su
vystavené na nasledujiucom zaklade,
pokial' nie je uvedené inak v cenovej
ponuke spoloc¢nosti FANUC alebo v
Potvrdeni objedndvky alebo nie je inak
odsuhlasené

vyslovne pisomne

spolo¢nostou FANUC:

4.3.

44,

FANUC's prices are as per the quotation
supplied or based on FANUC'’s current
price list. If FANUC agrees to invoice in
any other currency than as quoted, it
shall be at an exchange rate determined
by FANUC, acting reasonably. FANUC
the the
qguotation if the spot rate, for the

reserves right to adjust
specified currency, changes by more
than 5% from the rate on the date of the

guotation.

All extras and accessories ordered but
not specified in FANUC’s quotation will
be charged for separately as will the
costs of all tests, alterations, additions
and other work undertaken at the
Customer’s request.

5. Invoicing and Payment

5.1.

5.2.

Subject to FANUC’s approval of the
Customer’s credit rating, full payment of
all invoiced items shall be made in the
invoice currency and must be received
by FANUC within thirty (30) calendar
days from the invoice date, unless for a
deposit invoice or otherwise specified
FANUC's Order
Confirmation or otherwise expressly

within quotation,
agreed by FANUC in writing. Payment is
considered complete only once FANUC
has received the full amount.

The Customer accepts that all invoices
are issued on the following basis, unless
specified within FANUC'’s
quotation or Order Confirmation or

otherwise

otherwise expressly agreed by FANUC in
writing:
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5.3.

5.2.1. Pre predaj produktov:
5.2.1.1.30% :z

Potvrdenia objedndvky,

ceny podla
ktord bude fakturovana
po zadani objednavky a
splatnd do siedmich (7)
kalendarnych dni od
datumu faktury;

5.2.1.2.70% z
Potvrdenia objednavky,

ceny podla

ktora bude fakturovana

pri odoslani tovaru a
splatna do tridsiatich
(30) kalendarnych dni
od datumu vystavenia
faktury;

5.2.1.3. Fazy pre

automatizaciu a

fakturacie
systémové projekty
budu dohodnuté v case
cenovej ponuky.
5.2.2. Pre nahradné diely, Skolenia a
servis:
5.2.2.1. 100%, plna platba, ktora
bude fakturovana pri
odoslani tovaru alebo
poskytnuti Skolenia

alebo sluzby, podla
toho, ¢o nastane skor.

V pripade, ze Zakaznik nezaplati za tovar

alebo si

alebo sluzby, neprevezme

akykolvek tovar, alebo sa dopusti
akéhokolvek iného porusenia Zmluvy,
potom sa vSetky dlzné sumy v savislosti
s tovarom a sluZzbami stanu okamtzite
splatnymi a spolo¢nost FANUC, podla
vlastného uvazenia a plne bez toho, aby
boli dotknuté akékolvek iné prava a
opravné prostriedky, ktoré moéze mat,
moze:
5.3.1. Uctovat Zakaznikovi Urok podla

referencnej Urokovej sadzby

5.3.

5.2.1. For Product Sales:

5.2.1.1.30% of the Order
Confirmation price to be
invoiced following

placement of the order

and payable within

seven (7) calendar days

from invoice date;

5.2.1.2.70% of the Order
Confirmation price to be
invoiced on dispatch of
the goods and payable
thirty (30)
days from

within
calendar
invoice date;
5.2.1.3. Invoice
automation and system

stages for

projects are to be
agreed upon at the time
of quotation.
5.2.2. For Spare Parts, Training and
Service:
5.2.2.1.100%, full payment, to
be invoiced on dispatch
of the

provision of the training

goods or
or service, whichever
occurs first.
In the event that the Customer fails to
make payment for goods or services, or
fails to take delivery of any of the goods,
or commits any other breach of
Contract, then all sums outstanding in
respect of goods and services shall
become due and payable immediately
and FANUGC, in their absolute discretion
and entirely without prejudice to any
other rights and remedies they may
have, may:
5.3.1. Charge interest to the Customer
at the interest reference rate of
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5.4.

5.3.2.

5.3.3.

5.3.4.

Eurdépskej centralnej banky plus
10 % odo dna kedy sa prislusna
platba stane splatnou az do
datumu skutocnej platby;

Pozastavit budice dodavky

tovaru Zakaznikovi podla
dotknutej Zmluvy alebo podla
akejkolvek inej Zmluvy a/alebo
ukoncit akukolvek takuto/éto
Zmluvu/y bez akejkolvek
zodpovednosti z0
spolocnosti FANUC; a

Obmedzit kredit limit na vysku

strany

otvorenych  pohladavok pre
buduce objedndvky bez
zodpovednosti FANUC.

Okrem urokov Uctovanych podla
bodu 5.3.1. ma FANUC pravo na
zmluvnu pokutu vo vyske 0,5 %
za kazdy zacaty dert omeskania s
Uhradou akychkolvek dlznych
sum za Tovar a Sluzby aZ do
Uplného zaplatenia. Tato pokuta
sluzi ako pokuta za oneskorenu
platbu a nie je fou dotknuté
FANUC

zmluvne

pravo spolocnosti

zastavit vsetky
dohodnuté doddvky Tovaru a
Sluzieb, jednostranne upravit
platobné podmienky alebo
odstupit od platnych zmliv bez
akejkolvek financ¢nej alebo inegj

zodpovednosti. Tento krok nema

vplyv  na pravo  FANUC
pozadovat  nahradu  Skody
spbésobenej nedplnymi
platbami.

Ak sa vyzaduje Uver, Zakaznik poskytne

spolo¢nosti FANUC dostatocné financné

5.3.2.

5.3.3.

5.3.4.

the European Central Bank plus
10% for the
prevailing from the date when

time being
payment in question becomes
due to the date of actual
payment;

Suspend future deliveries of
goods to the Customer under
the Contract
under any other Contract and/or

in question or

terminate any such Contract(s)
without any liability

FANUC; and

upon

Withdraw credit facilities for
future orders without liability
upon FANUC.

In addition to the interest
charged under clause 5.3.1,,
FANUC reserves the right to
impose a contractual fine in the
amount of 0.5% for every
commenced day of default with
payment of any due amounts for
Goods and Services until
payment is made in full. This fine
serves as a penalty for late
payment and is without
prejudice to FANUC’s right to
halt all contracted deliveries of
Goods and Services, unilaterally
modify payment terms, or
withdraw from valid contracts
without any financial or other
liability. This action does not

affect FANUC's right to seek

compensation for damages
arising from incomplete
payments.

If credit is required, the Customer shall

supply sufficient financial information
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5.5.

5.6.

5.7.

informacie na vyhodnotenie a pridelenie
uverového limitu. Prebiehajuce Gverové
nastroje podliehaju kontrole financnych
informdcii ziskanych prostrednictvom
uverovych referenénych agentur a
dodrziavaniu platobnych podmienok a
mobzu byt zniZzené alebo zrusené bez
formalneho ozndmenia.

uskutocnia

Platby sa bankovym

prevodom bez akejkolvek  zrazky
vzniknutej z akéhokolvek dovodu, &i uz
na Slovensku alebo kdekolvek vo svete,
bez zapocitania, bez protipohladavky a
bez bankovych poplatkov v banke
urcenej spolo¢nostou FANUC.

Platby

zastupcom

uskutocnené agentom,

alebo komerénym
pomocnikom sa nepovaZzuju za splnenie
platobnej povinnosti Zakaznika. Zakaznik
za ziadnych okolnosti nebude mdct
pozastavit a/alebo odloZit platbu ceny, a
to ani v pripade sporov alebo narokov
tykajucich sa pripadnych vad alebo
nedostatkov dodaného tovaru.

Fakturacné a platobné podmienky
uvedené v tomto ¢lanku 5 nebudd
oneskorené Ziadnou Ziadostou zakaznika
o odloZenie dodavky produktov alebo

sluZieb.

6. Dorucenie

6.1.

6.2.

Pokial' nie je v Potvrdeni objednavky
FANUC uvedené inak, Predaj Produktu
bude doruceny DAP (Doruceny na
miesto) v sulade s INCOTERMS 2020.
Naklady na dopravu budu pripocitané k
faktdre, pokial sa spolo¢nost FANUC
pisomne nedohodne inak.

Doba
Potvrdenim objednavky a zacina plynat

dodania tovaru sa riadi

diiom  Potvrdenia objednavky za

5.5.

5.6.

5.7.

for FANUC to evaluate and assign a
credit limit. Ongoing credit facilities are
subject to review of financial
information obtained through credit
reference agencies and payment terms
being adhered to, and can be reduced or
withdrawn without formal notification.

Payments shall be made, via bank

transfer, without any deduction
whatsoever, howsoever arising, whether
in Slovakia or worldwide, for set-off or
counterclaim and free and clear of bank
charges at the bank specified by FANUC.
made to

Payments Agents,

representatives, or commercial aux-
iliaries are not considered as fulfilling
the Customer’s payment obligation.
the

Customer be able to suspend and/or

Under no circumstances will
delay payment of the price, even in the
case of disputes or claims regarding
potential defects or faults in the
delivered goods.

The terms of invoicing and payment set
out in this clause 5 shall not be delayed
by any request from the Customer to
postpone delivery of the products or

services.

6. Delivery

6.1.

6.2.

Unless otherwise specified in FANUC’s
Order Confirmation, Product Sales shall
be delivered DAP (Delivered at Place) in
INCOTERMS 2020.
Transportation costs will be added to the

accordance with

invoice, unless otherwise agreed uponin
writing by FANUC.

The period of delivery of goods shall be
governed by the Order Confirmation and
shall begin on the date of the Order
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6.3.

6.4.

6.5.

6.6.

predpokladu, Ze vsetky Specifikacie boli
spolo¢nosti  FANUC poskytnuté pred
tymto datumom. VEasné dodanie je
podmienené v€asnym prijatim vSetkych
Zakaznik

poskytnut, potrebnych licencii a vydani,

dokumentov, ktoré musi

véasnym objasnenim a schvdlenim
pldnov a dodrzanim dohodnutych

platobnych podmienok a inych zavazkov.

Ak nie suU splnené vysSie uvedené
podmienky na dodanie tovaru alebo
sluzby, lehota na dodanie sa primerane
predi?i. Ak sa dodavka oneskori z
doévodov, za
Zakaznik,

v€asnu, ak bolo v dohodnutej lehote

ktoré je zodpovedny

dodavka sa povaiuje za

doru¢ené ozndmenie, Ze tovar je
pripraveny na odoslanie. Zakaznik
odskodni  spolo¢nost  FANUC za

akékolvek skody, ktoré mbze oneskorend
dodavka spoloénosti FANUC spésobit.

Akykolvek dohodnuty cas dokoncenia
dodavky je zavazny len v rozsahu, v akom
bol
akceptovany oboma Stranami.

vyslovne stanoveny a pisomne

Pokial  FANUC
nestanovi

vyslovne pisomne

inak, lehoty na dodanie
Cisto
FANUC

nezodpovedd za Ziadne naklady alebo

dodavok su uvedené ako

orientacné. Spolo¢nost
pokuty, ktoré vzniknu Zakaznikovi, alebo
stratu vynosov z dovodu omeskania
vyroby, odoslania alebo dodavky.

Ak spolo¢nost FANUC neurci inak,
dodavka bude
dokoncena v jednej zasielke s pouzitim

objednaného tovaru

Standardného  balenia  spoloc¢nosti
FANUC. Na Ziadost Zakaznika viak mozu
byt dohodnuté alternativne mozZnosti
balenia a rozdelené dodavky. Akékolvek

6.3.

6.4.

6.5.

6.6.

that  all
specifications have been given to FANUC

Confirmation,  provided
prior to that date. Timely supply is
conditional upon timely receipt of all
documents required to be furnished by
the Customer, necessary licenses and
releases, timely clarification and
approvals of plans and observance of
the terms of payment agreed upon and
other obligations.

If the aforementioned conditions for the
delivery of goods or services are not
met, the period allowed for supply shall
be extended accordingly. If delivery is
delayed for reasons for which the
Customer is responsible, supply shall be
deemed timely if notice that goods are
ready for shipment has been given
within the agreed period. The Customer
shall indemnify FANUC for any damages
that the delayed delivery may cause to
FANUC.

Any agreed upon time for completion of
delivery shall be binding only to the
extent that this has been expressly
stipulated and accepted by both Parties
in writing.
the
stipulated by FANUC in writing, periods

Unless contrary is expressly
for supply of deliveries are given as
purely indicative. FANUC shall not be
liable for any costs or penalties incurred
or loss of revenues experienced by the
Customer due to delay in
manufacturing, dispatch or delivery.

Unless otherwise specified by FANUC,
delivery of the ordered goods will be
completed in a single shipment using
FANUC'’s standard packaging. However,
alternative packaging options and split
deliveries may be arranged at the

Customer's request. Any additional costs
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6.7.

6.8.

6.9.

6.10.

6.11.

dodatocné naklady suvisiace s balenim a
prepravou budu uctované na ucet
Zikaznika, pokial sa spolo¢nost FANUC
pisomne nedohodne inak.

Dodavka sa povaZzuje za kompletnu, ak
do Strnastich (14) dni od prijatia Tovaru
nebudu nahldsené Ziadne nezrovnalosti.

Tovar, ktory si Zakaznik nevyzdvihne do
Sestdesiatich (60) dni od ozndmenia
o spristupneni/dostupnosti, bude
podliehat poplatku za skladovanie vo
vyske 2% z hodnoty Tovaru mesacne.

Akékolvek Upravy alebo zmeny polozZiek,
mnoZstiev, konfiguracii, balenia alebo
sposobu dodania uvedenych v Potvrdeni
objednavky mézu mat za nasledok
dodania

oneskorenie objednaného

tovaru, ¢o nebude mat za ndsledok
Ziadnu zodpovednost  spoloénosti
FANUC. Mo6Zu sa Ucétovat aj dalsie
poplatky.

FANUC
zodpovednost za omeskania dodavky,

Spoloénost nenesie Ziadnu

ktoré sa wvyskytni mimo kontroly

spolo¢nosti FANUC (vratane, ale nie

vyluéne, situacii, ako su narusenie
colnych postupov a epidemické choroby
opisané ako epidémie a/alebo
pandémie).

V pripade Predaja Produktov alebo ich
komponentov, ak Zakaznik neprevezme
fyzicki dodavku v den wuvedeny v
Potvrdeni objednavky alebo ako sa inak
dohodne medzi  Zakaznikom a
spolo¢nostou FANUC, spolo¢nost FANUC
si vyhradzuje pravo podla vlastného
uvaZzenia a Uplne na riziko a ndklady
odoslat  tovar

Zakaznika alebo

Zakaznikovi, alebo zabezpecit jeho

uskladnenie. Kazdé takéto skladovanie
tovaru bude fakturované a uhradené

6.7.

6.8.

6.9.

6.10.

6.11.

related to packaging and shipping will be
charged to the Customer's account,
unless otherwise agreed in writing by
FANUC.

Delivery is deemed complete if no
discrepancies are reported within
fourteen (14) days of receipt of the
Goods.

Goods not collected by the Customer
within sixty (60) days of notification of
availability shall be subject to storage
charges amounting to 2% of the value of
the Goods per month.

Any amendments or changes to the
configurations,

items, quantities,

packaging or method of delivery
specified in the Order Confirmation may
result in a delay in the delivery of the
goods ordered, which shall not result in
any liability upon FANUC. Additional

charges may also apply.

FANUC accepts no responsibility for
delays in delivery that occur beyond the
control of FANUC (including, but not
limited to, situations such as disruptions
in customs procedures and epidemic
diseases described as epidemics and/or
pandemics).

In the case of Product Sales or
components thereof, if the Customer
does not take physical delivery on the
date specified in the Order Confirmation
or as otherwise agreed between the
Customer and FANUC, FANUC reserves
the right, at its sole discretion and
entirely at the Customer’s risk and
expense, to either dispatch the goods to
the Customer or arrange for their
storage. Any such storage of the goods
will be invoiced to and paid for by the
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6.12.

6.13.

6.14.

Zakaznikom vratane nakladov na
nevyhnutné a priemyselné Standardné
poistenia. Mechanizmus a spbsob
skladovania bude plne na rozhodnuti
spolo¢nosti FANUC a bude odrazat
primerané naklady na skladovanie.

FANUC

zodpovednost za nedorucenie alebo

Spoloénost nenesie Ziadnu
poskodenie tovaru pocas prepravy, s
vynimkou pripadu, ak je tovar dodavany
podla dolozky DAP, a v takom pripade
bude zodpovednost spolo¢nosti FANUC
obmedzend na vymenu alebo opravu
chybajuceho alebo poskodeného tovaru
alebo, podla uvaZenia spoloc¢nosti
FANUC, vratenie kdpnej ceny.

Ak spolo¢nost FANUC pisomne poskytne
datum

Zakaznikovi garantovany

dodania, Ziadny narok zo strany
Zakaznika na nedodanie nebude platny,
FANUC

siedmich

nebude
(7)
po garantovanom

Ak  Zdkaznik
neinformuje spolo¢nost FANUC v tejto 7-

pokial  spoloénost
informovanad do
kalendarnych dni

datume dodania.
driovej lehote, ma sa za to, Ze spolo¢nost
FANUC dodala Tovar tak,

dohodnuté, aZaikaznik si nemdzie po

ako bolo

uplynuti  tejto  7-dfovej lehoty
stanovenej v tomto bode 6.13. uplatnit
Ziadny nérok z nedorucenia.

Za vsSetkych ostatnych okolnosti, ked

spolocnost FANUC neposkytne
Zakaznikovi garantovany datum
dorucenia pisomne, nebude Ziadny

narok zakaznika za nedorucenie platny,
FANUC
siedmich

nebude

(7)

kalendarnych dni od datumu faktury za

pokial  spoloénost

informovana do
dorucenie. Ak zdkaznik neinformuje
spolo¢nost FANUC v tejto 7-driovej
lehote, ma sa za to, Ze spolo¢nost FANUC

6.12.

6.13.

6.14.

the for

industrial

Customer including costs

necessary and standard
insurances. The mechanism and manner
of storage will be at the full discretion of
FANUC and shall reflect the reasonable
costs of storage.

FANUC accepts no liability for non-
delivery or damage in transit, except in
the case of goods sold “DELIVERED” and
in such case FANUC's responsibility will
be limited to replacing or repairing the
missing or damaged goods or, at
FANUC’s option, refunding the purchase

price.

Where FANUC provides a Guaranteed
Date of Delivery in writing to the
Customer, no claim by the Customer for
any non-delivery shall be valid unless
FANUC is notified within seven (7)
calendar days after the guaranteed date
of delivery. If the Customer fails to notify
FANUC within this 7-day period, FANUC
shall be deemed to have delivered the
Goods as agreed and the Customer is
barred from bringing any claim,
the

delivery, after the expiry of the 7-day

howsoever arising from non-

period set out in this clause 6.13.

In all other circumstances where FANUC
does not provide a Guaranteed Date of
Delivery in writing to the Customer, no
claim by the Customer for any non-
delivery shall be valid unless FANUC is
notified within seven (7) calendar days
after the date of the Delivery Invoice. If
the Customer fails to notify FANUC
within this 7-day period, FANUC shall be
deemed to have delivered the Goods in
due time and the Customer is barred
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6.15.

6.16.

dodala Tovar v riadnom ¢ase a Zakaznik
si nemo6ze po uplynuti 7-driovej lehoty
stanovenej v tomto bode 6.14. uplatnit
Ziadny ndrok z nedorucenia.

Tovar poskodeny pri preprave musi byt

nahlaseny spolocnosti FANUC
podpisanim dodacieho listu s
komentdrom ,POSKODENE PRI

DORUCENI“ a jeho vratenim spolo¢nosti
FANUC tak, aby ho spolo¢nost FANUC
prijala do piatich (5) kalendarnych dni od
dorucenia. Dodacie listy zaslané e-
mailom sa povazuju za dorucené pri
odoslani za predpokladu, ze ich tlaéena
Akykolvek

poskodeny Tovar je potrebné uschovat

képia nasleduje postou.
(vratane obalov, karténov alebo iného
balenia) na kontrolu.

Zdkaznik je zodpovedny za spravnu
likvidaciu vSetkych materialov pouzitych
na balenie, ochranu a prepravu vsetkych
produktov dodévanych spoloénostou

FANUC Zakaznikovi.

7. Prevzatie Zakaznikom

7.1.

7.2.

Zakaznik je povinny ihned po dodani
tovar skontrolovat, ¢i je v sulade s
objedndvkou a ¢i nevykazuje vady. Ak
Zakaznik do siedmich (7) kalendarnych
dni od dorucenia pisomne neoznami
FANUC, ze
nezodpovedd potvrdeniu objedndvky,

spolocnosti tovar
alebo Ze ma nejaké vady, ma sa za to, ze
tovar prevzal a Ze uznal, Ze produkty su
bez vad.

Ak Zakaznik oznami spoloc¢nosti FANUC v
lehote uvedenej v bode 7.1., Ze tovar nie
je v sulade s Potvrdenim objednavky,
Zakaznik

poskytne dostatocné

6.15.

6.16.

from bringing any claim, howsoever
arising from the non-delivery, after the
expiry of the 7-day period set out in this
clause 6.14.

Goods damaged in transit must be
reported to FANUC by signing the
delivery note “DAMAGED ON ARRIVAL”
and returning it to FANUC so as to be
received by FANUC within five (5)
calendar days of delivery. Delivery notes
sent by e-mail shall be deemed to have
been received on transmission provided
that a hard copy follows in the post. Any
damaged Goods must be retained
(including wrappings, cartons, or other

packaging) for inspection.

The Customer is responsible for the
proper disposal of all materials used in
packing, protecting and transporting all
products supplied by FANUC to the
Customer.

7. Acceptance by the Customer

7.1.

7.2.

The Customer must inspect the goods
immediately after delivery to verify
whether they are in conformity with the
Order and whether they do present any
defects. If the Customer does not notify
FANUC, in writing, within seven (7)
calendar days of delivery that the goods
the Order
Confirmation or that they have any

do not conform to
defects, they shall be deemed to have
accepted the goods and to have
acknowledged that the products are
without defect.

If the Customer notifies FANUC within
the time limit stated in clause 7.1 that
the goods do not conform to the Order
the shall

Confirmation, Customer
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7.3.

podrobnosti o nesulade a poskytne
spolo¢nosti FANUC primerand moznost
tovar skontrolovat a opravit. Ked tak
spolo¢nost FANUC urobi k primeranej

spokojnosti  Zakaznika -  takato
spokojnost sa meria objektivnym
Standardom (Standardom rozumného

zdkaznika) pre dodany tovar — tovar sa
bude povazovat za prijaty Zakaznikom.

V pripade oneskorenia opravy alebo
vymeny zo strany Zakaznika nie je mozné
si voCi spoloénosti FANUC narokovat
Skody. Ak su
neopodstatnené, spolo¢nost FANUC ma

Ziadne reklamacie

narok na nahradu nakladov

vynaloZenych na vybavenie reklamdcie a
kontrol v

vykonanie priestoroch

Zakaznika.

8. Zaruka

8.1.

8.2.

8.3.

8.4.

Spoloénost FANUC zaruduje, ze Produkt,
udrzba a vykonana praca budu bez
akychkolvek vyrobnych vad pocas
dvanastich (12) mesiacov od datumu
dodania.

Zakaznikovi sa odporuca zaregistrovat
Produkt v priebehu prvych dvanastich
(12) mesiacov od datumu dodania na
,Jhttps://portal.fanuc.eu/“ a ziskat tak
zédruku. Ak

produkt nezaregistrujete pocas prvych

dodatoéni 12-mesacnu
dvanastich (12) mesiacov od datumu
dodania, obmedzi sa zaru¢nd doba na
obdobie uvedené v odseku 8.1 vyssie.
Zakaznikovi sa odporuca vykonat vietky
opravy a sluzby cez spolo¢nost FANUC
pocas pociatocnej 12-mesacnej zarucnej
doby uvedenej v bode 8.1.

Akékolvek a vSetky opravy pozadované
pocas dodatocnej zarucnej doby (bod
8.2.) musi vykonat vyluéne spolo¢nost

7.3.

provide sufficient details of the non-
allow FANUC a
reasonable opportunity to inspect and

conformance and
rectify the goods. Upon FANUC doing so
to the
satisfaction—such

Customer’s reasonable

satisfaction being
measured against an objective standard
(that of a reasonable Customer) for the
goods delivered—the goods shall be
deemed accepted by the Customer.

No damages may be filed or claimed
against FANUC for any delays in repair or
replacement by the Customer. If claims
are unfounded, FANUC is entitled to
reimbursement for the costs incurred in
managing the claim and performing
checks at the Customer’s premises.

8. Warranty .

8.1.

8.2.

8.3.

8.4.

FANUC warrants that the Product,
maintenance and works carried out shall
be free from any defects in workmanship
for a period of twelve (12) months, from
the date of delivery.

The Customer is encouraged to register
the Product, within the initial twelve
(12) months from date of delivery, at
“https://portal.fanuc.eu/” to receive an
additional 12-month warranty. Failure to
register the Product within the first
(12)
delivery, will limit the warranty period to

twelve months from date of
the period stated in clause 8.1 above.
The Customer is encouraged to perform
all repairs and services with FANUC
during the initial 12-month warranty
period mentioned in clause 8.1.

Any and all repairs required during the
additional warranty period, (clause 8.2),
must be carried out exclusively by
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8.5.

8.6.

8.7.

8.8.

FANUC, aby bola zachovand zaruka
spolo¢nosti FANUC. Spolo¢nost FANUC
nema Ziadne zarucné povinnosti, pokial
ide o vady alebo priame alebo nepriame
Skody vyplyvajuce zo zmien alebo oprav
vykonanych Zakaznikom alebo tretou
stranou. V pripade montdze Zdkaznikom
Zakaznik
preukdzat, ze diel, na ktory sa vztahuje

alebo tretou osobou musi

zaruka, zlyhal pri beznej prevadzke.

Spoloénost FANUC si vyhradzuje pravo
zrusit platnost zaruky na Produkt, ak
Zakaznik alebo tretia strana, ktora nie je
FANUC,
vykond akékolvek neopravnené opravy

autorizovand spoloc¢nostou

alebo zdsahy, alebo ak je Produkt
vybaveny neorigindlnymi ndhradnymi
dielmi, doplnkami alebo prislusenstvom.
FANUC

Zakaznikovi Ziadnu zodpovednost, ¢i uz

Spoloénost nenesie  voci
na zaklade zmluvy, deliktu, nedbanlivosti

alebo inak, za produkty, ktoré nie su

vyrobené spolocnostou FANUC, s
vynimkou rozsahu, v akom zdaruka
vyrobcu na tieto produkty nepovoluje
spolo¢nosti  FANUC preniest zaruku
vyrobcu na  Zakaznika. Vymena
produktov, ktoré nie su vyrobené
spolo¢nostou FANUC mimo Eurdpy, sa
uskutocni iba prostrednictvom
Zakaznika na jeho eurdpskej

registrovanej adrese.
Ak sa Zdkaznik oneskori s dodanim po
ddtume uvedenom v  Potvrdeni
objednavky, alebo ak sa Strany dohodnu
inak, potom sa zarucnd doba na vsetky
produkty pomerne skrati.

Celkovda  zodpovednost  spolocnosti
FANUC v ramci tejto zaruky, ¢i uz na
zdklade deliktu

zmluvy, (vratane

8.5.

8.6.

8.7.

8.8.

FANUC to maintain the warranty with
FANUC. FANUC shall have no warranty
obligations with respect to defects or
direct or indirect damages resulting
from alterations or from repairs carried
out by the Customer or any other third
party. In case of installation by the
customer or a third party, the Customer
shall provide proof that the part subject
to warranty failed in the course of
normal operation.

FANUC reserves the right to invalidate
the
unauthorized repairs or interventions

Product warranty if any
are performed by the Customer or any
third party not authorized by FANUC or
if the Product is fitted with non-original

spare parts, extras, or accessories.

FANUC shall have no liability, whether in
contract, tort, negligence, or otherwise,
to the Customer concerning non-FANUC
manufactured products, except to the
extent that the manufacturer’s warranty
for such non-FANUC products allows
FANUC to transfer the manufacturer's
warranty to the Customer. Replacement
of non-FANUC manufactured products
outside Europe will only be carried out
through the Customer at its European
registered address.

If the Customer delays delivery after the
date the  Order
Confirmation or as otherwise agreed

specified  on

between the Parties, then the warranty
period for all products shall be reduced
on a pro-rata basis.

FANUC’s total liability under this
warranty, whether in contract, tort
(including  negligence), breach of
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8.9.

8.10.

8.11.

nedbanlivosti), porusenia  zadkonnej
povinnosti alebo inak, bude obmedzena
na vymenu alebo opravu chybného
produktu alebo casti, ako to urdi
spolo¢nost FANUC. Spolo¢nost FANUC
nebude za

Ziadnych okolnosti

zodpovednd za nepriame, nahodné,
represivne, Specialne alebo ndsledné
Skody, vratane, ale nie vylucne, straty
zisku, straty prijmov, straty pouZzivania,
straty

nahradny tovar, ¢i uz boli takéto Skody

vyroby alebo ndkladov na
predvidatelné alebo nie.

Tato zaruka sa nevztahuje na Skody

sposobené nesprdvnym pouZivanim,
nespravnou instaldciou, nadmernym
opotrebovanim, nedostatocnou

udrzbou, nedodrzanim prevadzkovych
FANUC
vonkajsSimi pri¢inami, ako suU nehody,

pokynov spolocénosti alebo
podmienky prostredia alebo udalosti
vy$sej moci (vratane, avsak nie vylucne,
prirodnych katastrof, vojny, terorizmu,
Strajkov alebo vladnych opatreni).

Ak nie je v tychto Podmienkach vyslovne
uvedené inak, spolo¢nost FANUC nedava
Ziadne iné zaruky, podmienky alebo
vyhlasenia (i uz vyslovné, implicitné,
Ustne alebo pisomné) v suvislosti s
Produktom, vratane Ziadnych
implicitnych zaruk alebo podmienok
predajnosti, vhodnosti na konkrétny ucel
alebo  neporusovania, v rozsahu
povolenom pravnymi predpismi.

Aby si Zakaznik mohol uplatnit zaruc¢ny
musi  pisomne  oznamit
FANUC

prislusnej zaru¢nej doby a poskytnut

servis,

spolo¢nosti vadu v ramci

dostato¢né podrobnosti o probléme

vratane  prislusnych  informacii o

produkte a zaznamov o kupe.

Spoloénost FANUC podla vlastného

8.9.

8.10.

8.11.

statutory duty, or otherwise, shall be
limited to the replacement or repair of
the defective product or part, as
determined by FANUC. Under no
circumstances will FANUC be liable for
indirect, incidental, punitive, special, or
consequential damages, including, but
not limited to, loss of profits, loss of
revenue, loss of use, loss of production,
or costs of substitute goods, whether
such damages were foreseeable or not.

This warranty shall not cover damages
caused by misuse, improper installation,
excessive wear and tear, lack of proper
maintenance, failure to follow FANUC's
operating instructions, or external
causes such as accidents, environmental
conditions, or force majeure events
(including but not limited to natural
terrorism, strikes, or

disasters, war,

governmental actions).

Except as expressly set forth in this
agreement, FANUC disclaims any and all
other warranties, conditions, or
(whether
implied, oral, or written) with respect to
the Product,

warranties or

representations express,

including any implied
conditions of
merchantability, fitness for a particular
purpose, or non-infringement, to the
extent permitted by law.

In order to claim warranty service, the
Customer must notify FANUC in writing
of the defect within the applicable
warranty period and provide sufficient
the
product

details about issue, including

relevant information and

purchase records. FANUC shall, at its

discretion, assess the «claim and
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8.12.

8.13.

uvazenia posudi reklamaciu a urci, Ci
vyrobok spifia podmienky na opravu
alebo vymenu v ramci tejto zaruky.
Zakaznik moze byt poziadany, aby vratil
vadny produkt spolo¢nosti FANUC na
naklady Zakaznika.

V pripade, Ze je potrebné produkt vratit
spolo¢nosti FANUC na opravu alebo
vymenu v ramci tejto zaruky, Zakaznik
bude zodpovedny za riadne ocistenie,
zabalenie a odoslanie produktu do
servisného strediska
FANUC na

Spolo¢nost FANUC znasa

ur¢eného
spolocnosti naklady
Zakaznika.
naklady na spatnu prepravu opravenych
alebo vymenenych produktov
Zakaznikovi.

Po uplynuti prislusnej zarucnej doby,
alebo doby podla bodu 8.1. vysSie,
nebude mat spolo¢nost FANUC Ziadne
dalSie zavazky ani zodpovednost v
suvislosti s akymikolvek vadami alebo
nezhodou Produktu a akékolvek opravy
alebo vymeny poZadované po tejto dobe
budl podliehat aktudlnym sadzbam a

poplatkom za sluzby spolo¢nosti FANUC.

9. Vratenie produktu a opravitelné nahradné

diely
9.1. Spoloénost FANUC nemd Ziadnu
povinnost akceptovat vratenie
produktov, ktoré nie su vyrobené

9.2.

spoloénostou FANUC. Ziadosti o vratenie

produktov, ktoré nie su vyrobené
spolo¢nostou FANUC, bude analyzovat
spoloénost FANUC a ak ich prijme
(takéto

uvazenia spolocnosti FANUC), bude sa

prijatie zavisi vyluéne od
Gcétovat poplatok za doplnenie zasob.
Pri ndkupe nadhradného dielu mobze

Zékaznik vratit vadny diel a ak mu vznika

8.12.

8.13.

the
qualifies for repair or replacement under

determine  whether product
this warranty. The Customer may be
required to return the defective product

to FANUC at the Customer’s expense.

In the event that the product needs to
be returned to FANUC for repair or
replacement under this warranty, the
shall be
cleaning,

Customer
properly

responsible for
packaging and
shipping to FANUC's
designated centre at the
Customer’s cost. FANUC shall bear the
cost of return shipping of repaired or

the product
service

replaced products to the Customer.

Upon expiration of the applicable
warranty period, or, as the case may be,
the notification period set forth here-
above in clause 8.1, FANUC shall have no
further
respect of

obligations or liabilities in

any defects or non-
conformance of the Product, and any
repairs or replacements required
thereafter will be subject to FANUC's

then-current service rates and charges.

9. Product Returns and Repairable Spare Parts

9.1.

FANUC declines any obligation to accept
returns for non-FANUC manufactured
products. Requests for returns of non-
FANUC manufactured products thereof
will be analysed by FANUC, and if
accepted (such acceptance

FANUC's

restocking fee shall apply.

being

entirely at discretion), a
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9.3.

9.4.

narok, bude mat narok na kredit vo
forme dobropisu uvedeny nizsie vratane
akychkolvek prislusnych zliav, ak vrateny
diel bude alebo
repasovatelny spolo¢nostou FANUC.
Spolo¢nost FANUC urdi, ktoré Nahradné
diely spifiaju podmienky naroku na

opravitelny

kredit. Aby vznikol narok na vratenie
kreditu, spolo¢nost FANUC musi dostat
diel do desiatich (10)
kalenddrnych dni po doruceni novo

vadny

zakupeného dielu. Spolo¢nost FANUC
mbze podla vlastného uvazenia suhlasit
s dodavkami po tomto termine, v takom
pripade si spolo¢nost FANUC vyhradzuje
pravo znizit kredit na vymenu o 5% za
kazdy tyzden omeskania so zaslanim
vadného dielu. Pripadné kredity budu
Zakaznikovi vydané po Uplnom zaplateni
novo zakupeného dielu.
9.2.1.Vsetky motory zakladaju narok na
kredit vo vyske 20% z
zaplatenej za novozakupeny diel.

ceny

9.2.2.Vietky ostatné diely, ktoré spifiaju
podmienky ndroku, zakladaju
narok na kredit vo vyske 30% z ceny
zaplatenej za novozakupeny diel.
FANUC akceptuje vratenie nepouzitych,
zabalenych a zapecatenych Ndhradnych
dielov do desiatich (10) kalendarnych
dni od ddtumu dodania dielu za poplatok
za opatovné naskladnenie vo vyske 20%
z katalégovej ceny dielu.
Akékolvek pouzité, vybalené nadhradné
diely alebo nahradné diely, na ktorych je
porusend plomba, sa budu povaZovat za
vadné diely, a preto budd spiniat
podmienky na ndrok na maximalny
kredit, ako je uvedeny v clanku 9.2.

vysSie.

9.2.

9.3.

9.4.

When purchasing a spare part, the
Customer may return a defective part,
and if eligible shall be entitled to the
credit set out below, including any
should the
returned part be repairable or
remanufactured by FANUC. FANUC shall
advise which Spare Parts are eligible for

applicable  discounts,

this credit. In order to qualify for the
return credit, FANUC must receive the
defective part within ten (10) calendar
days after delivery of the newly
purchased part. FANUC may at its own
discretion agree to deliveries after this
deadline, in which case FANUC reserves
the right to reduce the exchange credit
by 5% each week of delay in sending
back the defective part. Any credits
shall be

Customer once the newly purchased

applicable issued to the

part has been paid for in full.
9.2.1. All motors shall be entitled to a
credit of 20% of the price paid
for the newly purchased part.

9.2.2. All other eligible parts shall be
entitled to a credit of 30% of the
price paid for the newly

purchased part.

FANUC accepts the return of non-used,
packed and sealed Spare Parts, within
ten (10) calendar days from the date of
delivery of the part, against a restocking

fee of 20% of the list price of the part.

Any used, unpacked Spare Parts, or
Spare Parts where the seal is broken
shall be treated as defective parts and
shall therefore qualify for a maximum
credit as stated in clause 9.2. above.
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9.5.

9.6.

FANUC neakceptuje vratenie Softvéru,
knih, manualov alebo inych tlacenych
alebo elektronicky uloZzenych médii.

FANUC neakceptuje vratenie tovaru. Ak
spolo€nost FANUC vynimocne povoli
vratenie, cena vratenych Produktov,
ktorych vratenie bolo povolené, bude
Zakaznikovi vratend cena znizend o 20%,
¢o pokryva ndklady na spravu, kontrolu a
skladovanie. FANUC si vyhradzuje pravo
uvazenia

na zaklade vlastného

akceptovat  vratenie dodanych a
nepouzitych Produktov za predpokladu,
Ze balenie je neporusené. Ak nie je
dohodnuté inak, vratenie Produktov sa
musi uskutocnit na naklady Zakaznika,
na jeho riziko a na zdklade
predchadzajuceho suhlasu FANUC a v
kazdom pripade najneskor do tridsiatich

(30) dni od prijatia tohto povolenia.

10. Poskytovanie sluZieb a Skoleni

10.1.

10.2.

Zdkaznik bude okamzite informovat
FANUC, ak

spolo¢nosti FANUC umoznit vykonanie

spolo¢nost nemoze
prace v dohodnutom case. Akykolvek

dohodnuty ¢as na zacdatie alebo
dokoncenie prace sa potom primerane
predizi a bude zavisiet od dostupnosti
iny
datum alebo cas, ako boli povodne
dohodnuté.

V pripade, Ze sa sluzby maju vykonavat v
Zakaznik

zabezpeci, aby boli pred dohodnutym

persondlu spolo¢nosti FANUC v

priestoroch Zakaznika,

terminom zacatia poskytovania sluzieb

splnené tieto naleZitosti:

10.2.1. Pred
sluzieb

zaCatim  poskytovania
Zakaznik

informovat zastupcu spolo¢nosti

musi

FANUC o vsetkych relevantnych

9.5.

9.6.

FANUC does not accept returns of

Software, books, manuals or other
printed or electronically stored media.

FANUC does not accept returns of
goods. If FANUC exceptionally accepts a
returned

return, the price of the

Products, whose return has been
authorized, will be reimbursed to the
Customer with a maximum depreciation
of 20% of the value, covering ad-
ministrative, control, and storage costs.
FANUC reserves the right, at its sole
discretion, to accept the return of
delivered and unused Products,
provided the packaging is intact. Unless
the

Products must be carried out at the

otherwise agreed, return of
Customer's expense, risk, and under FA-
NUC'’s prior authorization, and in any
case, no later than thirty (30) days from

receiving this authorization.

10. Provision of Services and Training

10.1.

10.2.

The Customer shall immediately notify
FANUC if they cannot facilitate FANUC
carrying out the work at the agreed
time. Any agreed time for
commencement or completion of the
work shall then be extended accordingly
and be subject to the availability of
FANUC’s personnel at a date or time
different to those initially agreed.
Where the services are to be carried out
at the premises of the Customer, the
Customer shall ensure that the following
matters are satisfied before the agreed
date for the commencement of the
services:

10.2.1. Before the services commence,

the Customer shall inform
FANUC'’s representative of all
relevant health and safety
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10.3.

zdravotnych a bezpecnostnych
predpisoch platnych v jeho
priestoroch a zarucit, Ze boli
prijaté

vsetky potrebné

bezpecnostné a preventivne
opatrenia, vrdtane suladu so
vsetkymi platnymi  pravnymi
predpismi o ochrane zdravia a
Zakaznik

aby sa

bezpecnosti. musi

zabezpedit, sluzby
nevykonavali v prostredi, ktoré
je, alebo modie byt, nezdravé
alebo nebezpecéné, a musi
dodrziavat vsetky bezpeénostné
a preventivne opatrenia pocas
poskytovania sluzieb
spolo¢nostou FANUC.
10.2.2. Pracovnici spoloc¢nosti FANUC
budld pripraveni zacat pracu
dohodnutého

harmonogramu a budu pracovat

podla

pofas bezinych  pracovnych
hodin. Ak dostane Zakaznik
primerané upozornenie,
spolo¢nost FANUC moézZe podla
potreby vykondvat pracu aj
mimo
hodin.
Ak sa nepodari zarucit podmienky
odseku 10.2. vysSie,
spolo¢nosti  FANUC budu

opravneni odlozit vykonavanie sluzby

beznych  pracovnych

uvedené v
pracovnici

pred jej zacatim alebo pocas neho az do
¢asu, kym budu zarucené zdravotné a
bezpetnostné podmienky. Spoloénost
FANUC nezodpoveda za Ziadne naklady,
ktoré vzniknu Zakaznikovi alebo za stratu
vynosov v désledku omeskania z dovodu

absencie alebo nedostatocnych
podmienok ochrany zdravia a
bezpecnosti. Zakaznik odskodni

spolo¢nost FANUC za akékolvek Skody,

10.3.

regulations in force at its
premises and guarantee that all
and

necessary safety

precautionary measures,
including compliance with all
applicable health and safety
legislation, have been taken. The
Customer shall ensure that the
services are not carried out in
surroundings that are or may
potentially be unhealthy or
dangerous and shall maintain all
safety and precautionary
throughout  the

FANUC’s

measures
performance of
services.

FANUC's shall be
prepared to commence work as

10.2.2. personnel
per the agreed schedule and will
operate during regular business
hours. If the Customer is given
reasonable notice, FANUC may
also perform work outside of
hours as

normal business

necessary.

Should the matters set out in clause 10.2
above fail to be guaranteed, FANUC’s
personnel shall be entitled to defer the
performance of the service prior or
during its commencement until such
safety
conditions are guaranteed. FANUC shall

time when the health and

not be held responsible for any costs
incurred or loss of revenues experienced
by the Customer as a result of a delay
due to absence or insufficiency of health
and safety conditions. The Customer
shall indemnify FANUC for any damages
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10.4.

10.5.

10.6.

10.7.

ktoré mobZie oneskorend dodavka
spolo¢nosti FANUC spdsobit.

Sluzby popisané v rozsahu cenovej
ponuky pre aplikacni podporu budu
realizované pod vedenim Zakaznika,
ktory prehlasuje, Ze ma poZadované
odborné schopnosti, alebo Ze mu bude
asistovat ind osoba s pozadovanymi
Preto, s

odbornymi  schopnostami.

vynimkou pripadov umyselného
pochybenia, sa bude mat za to, Ze
spolo¢nost FANUC nema Ziadne zavazky
anenesie Ziadne rizikd Zakaznika
tykajuce sa ndvrhu, vyvoja, vyroby alebo
prevadzky  zariadenia, ktoré je
predmetom podpory aplikacie. Z tohto
doévodu  bude FANUC

akychkolvek narokov

spolo¢nost
zbavena
suvisiacich s akoukolvek stratou zmluv
alebo zisku alebo za akukolvek priamu,
nepriamu, Specidlnu alebo naslednu

stratu, ktord utrpi Zakaznik alebo
akdkolvek tretia strana.

Zakaznik je zodpovedny za vykonanie
adekvatnej zdlohy svojich udajov a
softvéru pred spristupnenim Produktu
na opravu a/alebo vymenu. Poistné
riziko suvisiace s Produktom, ktory sa ma

opravit a/alebo vymenit, znasa Zakaznik.

Zakaznik je povinny akceptovat opravu
a/alebo vymenu ihned ako mu bude
oznamené, Ze bola dokoncena, alebo ze
bola ukoncena prislusna testovacia faza.
Skuto¢nost, Ze vykonand oprava ma
minimalne alebo nepodstatné vady,
neopravnuje Zakaznika opravu
odmietnut.

Rezervdciu na Skolenie je potrebné
potvrdit pisomne. Objednavka $kolenia
Zikaznika musi byt doruc¢ena najneskér
tridsat (30)

kalendarnych dni pred

10.4.

10.5.

10.6.

10.7.

that the delayed delivery may cause to
FANUC.

The services described in the scope of
the quotation, for application support,
shall be made under the direction of the
Customer, who declares to have the
required professional skills or to be
assisted by any person having the
required professional skills. Therefore,
and except in cases of wilful misconduct,
FANUC shall not be deemed to have
acquired any or all of the Customer’s
obligations and risks in the design,
development, manufacturing or
operation of the equipment subject to
the application support. As such, FANUC
shall be held free of any claim related to
any loss of contracts or profit or for any
direct, indirect, special or consequential
loss suffered by the Customer or by any
third party.

It is the Customer’s responsibility to
perform an adequate backup of its data
and software before making the Product
available for repair and/or replacement.
The insurance risk related to the Product
to be repaired and/or replaced is borne
by the Customer.

The Customer is obliged to accept the
repair and/or replacement as soon as it
is communicated that it has been
completed or that the relevant testing
phase has been concluded. The fact that
the executed repair presents minimal or
insignificant defects will not entitle the
Customer to refuse the repair.

Bookings for a training course must be
confirmed in writing. A purchase order
for the Customer’s training course
reservation is due no later than thirty


mailto:info.sk@fanuc.eu

FANUC Slovakia s.r.o0.

Pri JelSine 4851/5
SK -949 01 Nitra

FANUC

Tel.: +421 376 300 759

E-mail: info.sk@fanuc.eu

04/2025

10.8.

10.9.

10.10.

Gcéastou na Skoleni. FANUC si vyhradzuje
pravo odmietnut vstup na Skolenie,
Skolenia nebola

pokial objednavka

obdrzana pred ucéastou.

Ak sa Zakaznik nezucastni na vopred

rezervovanom firemnom Skoleni a
vopred otom neinformoval FANUC,
Zikaznik je povinny uhradit cely

poplatok za Skolenie.

Pisomné potvrdenie o zruSeni alebo
Ziadost o preloZenie Skolenia na iny
termin musi byt dorucené tridsat (30)
pracovnych dni pred datumom zaciatku
Skolenia. VSetky presuny sa musia
uskutoénit do Siestich (6) mesiacov od
povodného datumu skolenia. V zavislosti
od c¢asu oznamenia budu Uctované
ktoré FANUC

mobze jednostranne zapoditat:

nasledujuce poplatky,

10.9.1. viac ako tridsat (30) pracovnych

dni pred datumom zaciatku
Skolenia - bez poplatku;

10.9.2. menej ako  tridsat  (30)
pracovnych dni pred ddtumom
zaCiatku Skolenia - 50% z
poplatku za Skolenie; a

10.9.3. menej ako Strnast  (14)
pracovnych dni pred ddtumom
zaCiatku  Skolenia - 100%

poplatku za Skolenie.
Ak Zakaznik pride neskoro na firemné
Skolenie alebo sa nezucastni niektorej
Casti Skolenia, spoloénost FANUC si
vyhradzuje pravo odmietnut prijatie
Zakaznika na skolenie, ak sa FANUC
domnieva, Ze Zakaznik v zostdvajucom
nedostato¢né znalosti

¢ase neziska

alebo zrucnosti.

11.0bmedzenie, vyliéenie a zodpovednost

10.8.

10.9.

10.10.

(30) calendar days prior to attendance of
the training course. FANUC reserves the
right to refuse entry into a training class
if the purchase order is not received
prior to attending.

If the Customer does not attend a pre
booked Company training course, and
has not previously informed FANUC, the
full course fee shall be payable.

Written confirmation of cancellation or a
request to transfer a training course to
another date must be received thirty
(30) calendar days prior to the course
start date. All transfers must be taken
within a period of six (6) months from
the original course date. The following
charges will apply, dependent on notice

given:

10.9.1. thirty (30) working days prior to
the course start date - no
charge;

10.9.2. Less than thirty (30) working
days’ notice given - 50% of the
course fee; and

10.9.3. Less than fourteen (14) working

days’ notice given 100% of the
course fee.

If the Customer arrives late for a
Company training course or is absent
from any session, FANUC reserves the
right to refuse to accept the Customer
for training if FANUC feels the Customer
will gain insufficient knowledge or skill in

the time remaining.

11.Limitation, Exclusion and Liability
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11.1.

11.2.

11.3.

11.4.

Akékolvek udaje o vykonnosti su len
orientatné a nemo6zu sa brat do dvahy
ktorych bude
Zakaznik pouzivat dodany tovar alebo

ako podmienky, za

sluzby, a nevystavuju spolo¢nost FANUC

zodpovednosti, pokial takéto udaje

nebudd pred dodanim
potvrdené zo strany FANUC.

Bez obmedzenia uvedeného v bode

pisomne

11.3. nizsSie, Zdkaznik berie na vedomie,
Ze pri uzatvarani Zmluvy sa Zdakaznik
nemozZe nespoliehat a nebude mat
Ziadne prdva ani opravné prostriedky v
suvislosti s akymikolvek wvyhlaseniami
alebo zarukami (¢i uZ urobenymi
v dobrej viere alebo z nedbanlivosti),
ktoré nie su uvedené v tychto
Podmienkach.
Zakaznik akceptuje, Ze akakolvek rada
alebo pomoc poskytnuta spoloénostou
FANUC, ktorad nie je sucastou cenovej
ponuky, nezahfia zodpovednost
FANUC za

uz na zaklade zmluvy,

spoloc¢nosti Ziadnych
okolnosti, ¢i
zaruky, deliktu, nedbanlivosti alebo inak.
Pre wvylucenie pochybnosti a bez
obmedzenia sa na vynimky uvedené v
predchadzajucej vete tohto bodu 11.3,,
Zakaznik

skreslovania vykladu (¢i uz vykonané

nema Ziadne ndaroky zo

v dobrej viere alebo z nedbanlivosti) v
suvislosti s tymito Podmienkami.

V  najvacSom rozsahu povolenom
predpismi

FANUC nezodpovedd za

prislusnymi pravnymi
spolo¢nost
Ziadne prerusenie podnikania alebo
stratu zisku alebo vynosov, materialov,
predpokladanych Uspor, udajov,
zmluvného goodwillu (¢i uz priameho
alebo nepriameho) ani za akukolvek inu
formu nahodnych, nepriamych alebo

naslednych $kod akéhokolvek druhu.

11.1.

11.2.

11.3.

11.4.

Any performance figures are merely
take
consideration the conditions

indicative and cannot into
under
which the Customer will use the goods
or services supplied, and shall not
expose FANUC to liability unless such
performance is confirmed in writing
prior to the delivery.

Without limitation to clause 11.3. below,
the Customer acknowledges that in
entering into the Contract, the Customer
does not rely on and shall have no rights
or remedies in respect of any
representation or warranty (whether
made innocently or negligently) that is

not set out within these Conditions.

The Customer accepts that any advice or
assistance provided by FANUC, which is
not part of the quotation, shall not
engage FANUC's
circumstances,

liability under any
whether in contract,
warranty, tort, negligence or otherwise.
For the avoidance of doubt, and without
limitation to the exclusions set out in the
previous sentence of this clause 11.3.,
the Customer shall not have any claim
for misrepresentation (whether made
innocently or negligently) in relation to

these Conditions.

To the fullest extent permitted by the
applicable law, FANUC shall not be liable
for any business interruption or loss of
profit or revenue, materials, anticipated
data,
(whether direct or indirect in nature) or

savings, contract  goodwill
for any other form of incidental, indirect
or consequential damages of any kind.
Liability for direct damages shall be

limited to three (3) times the total value
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11.5.

11.6.

11.7.

Zodpovednost za priame skody je
obmedzena na trojnasobok (3-nasobok)
celkovej hodnoty splatnych poplatkov zo
strany Zakaznika alebo do maximadlne;j
hranice zodpovednosti pat (5) miliénov
EUR rocne, podla toho, ktora hodnota je
nizSia. Tento limit zodpovednosti sa
pripady  podvodu,

umyselného pochybenia

nevztahuje na
zavdadzania,
alebo hrubej nedbanlivosti.

V pripade technickych problémov, ktoré
nemozno pripisat spolo¢nosti FANUC a
Produktu,
FANUC nezodpovedd za

ktoré brania oprave
spoloénost
Ziadne dalsie sSkody spo6sobené na
Produkte pri pokuse o opravu. Zmluvné
strany beru na vedomie, Ze pracovnici
FANUC mozZe potrebovat pristup do
priestorov  Zdkaznika za  ucelom
poskytnutia Sluzieb. V tejto suvislosti
Zakaznik (i) vyhlasuje sulad s platnymi
predpismi o ochrane zdravia a
bezpecnosti na pracovisku a (ii) sthlasi s
opatreni

implementaciou  vsetkych

pozadovanych pravnymi predpismi,
ktoré sa tykaju pristupu pracovnikov
FANUC do priestorov Zakaznika.

Ak pracovnici spolo¢nosti FANUC zistia,
Ze nie su splnené poziadavky na ochranu
zdravia a bezpecnosti, spolo¢nost
FANUC moze pozastavit poskytovanie
Sluzby v priestoroch Zakaznika, kym sa
nedosiahne sulad, ato bez toho, aby
takéto pozastavenie vytvaralo akukolvek
zodpovednost pre spoloénost FANUC
alebo opraviiovalo Zakaznika ukondit
zmluvu.

Ak akykolvek tovar dodany Zakaznikovi
spolo¢nostou FANUC Zakaznik predd
alebo inak prevedie do vlastnictva alebo
pod kontrolu tretej strany, i uz v rozpore

s ¢lankom 16. nizsie alebo inak, Zakaznik

11.5.

11.6.

11.7.

of the Customer’s fees payable or up to
a maximum liability cap of five (5)
Million EUR per year, whichever is
lower. This liability cap shall not apply in

cases of fraud, misrepresentation,
intentional wrongdoing, or gross
negligence.

In case of technical issues not

attributable to FANUC that prevent the
repair of a Product, FANUC will not be
liable for any additional damages caused
to the Product in the attempt to carry
out the repair. The Parties acknowledge
that FANUC personnel may need access
to the Customer's premises for the
performance of Services. In this regard,
the Customer (i) declares compliance
with applicable health and safety
regulations in the workplace and (ii)
agrees to implement all measures
required by law related to FANUC
personnel access to the Customer’s

premises.

If FANUC personnel determine that
health and safety requirements are not
being met, FANUC may suspend Services
at the Customer's premises until
compliance is achieved, without such
suspension creating any liability for
FANUC or entitling the Customer to

terminate the Contract.

If any goods supplied by FANUC are sold,
or passed into the possession or control,
of a third party, whether in breach of
clause 16 below or for any other reason,
the Customer shall and will indemnify
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11.8.

11.9.

11.10.

sa zavazuje odskodnit spolo¢nost FANUC
za akékolvek naroky akéhokolvek druhu
akychkolvek tretich stran vyplyvaju z
akejkolvek jurisdikcie na celom svete
spojené s takymto tovarom alebo
suvisiacich s takymto tovarom. Zakaznik
vedomie a

FANUC
Zakaznikovi len za podmienky splnenia

berie na suhlasi, Ze

spoloénost dodava tovar
zdvazkov podla Zmluvy azasad tu
uvedenych (napr. ¢lanok 16.), ktoré
musia byt dodrzané aj pri dalSom predaji
alebo inom dodani tovaru Zakaznikom.
tychto

Podmienkach nie je zamyslané ako, a ani

Ni¢ v  Zmluve a/alebo
sa nebude povaZovat za, vytvorenie

akéhokolvek partnerstva alebo

spolo¢ného podniku medzi
spolo¢nostou FANUC a Zakaznikom,
neustanovuje niektord zo Strdn za
zastupcu druhej Strany, ani neopraviuje
ktordkolvek Stranu urobit alebo prijat
akékolvek zavazky v mene druhej Strany.
Ustanovenia tohto ¢lanku 11. zostavaju v
platnosti aj po ukonceni akejkolvek
Zmluvy o dodavke tovaru alebo sluzieb.
Ni¢ uvedené v Zmluve neobmedzuje
akukolvek zodpovednost, ktord neméze
byt

zodpovednosti za smrt alebo zranenie

pravne obmedzend, vratane
0s0b spbsobené z nedbanlivosti alebo

podvodnym skreslenim informdcii.

12.Prava dusevného vlastnictva

12.1.

Zakaznik nesmie za Ziadnych okolnosti
nikdy
znehodnotit nazov FANUC ani Ziadnu z
ochrannych znamok, ani pripojit k tovaru

odstranit, zmenit alebo

akukolvek ind ochranni znamku alebo
umiestnit svoje ochranné znamky vedla
seba s akoukolvek inou znackou, ktora
by mohla spdsobit zamenu.

11.8.

11.9.

11.10.

FANUC against any and all claims
whatsoever, howsoever arising from any
jurisdiction worldwide, from any such
third Parties connected with or relating
to such goods. The Parties agree that the
is the

willingness of FANUC to supply such

consideration for this clause

goods to the Customer under the terms
of the Contract.

Nothing in the Contract and/or these
Conditions is intended to, or shall be
deemed to, establish any partnership or
joint venture between FANUC and the
Customer, constitute either party as an
agent of the other, or authorize any
party to make or enter into any
commitments on behalf of the other

Party.

The provisions of this clause 11 shall
survive any termination of any Contract
for the supply of goods or services.
Nothing in the Contract limits any
liability which cannot legally be limited,
including liability for death or personal
injury caused by negligence fraud or
fraudulent misrepresentation.

12.Intellectual Property Rights

12.1.

The Customer may not, under any
circumstances, at any time erase, alter
or deface FANUC’s name, or any of their
attach
trademark to the goods or juxtapose

trademarks, or any other
their trademarks with any other mark

likely to cause confusion.
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12.2.

12.3.

Autorské prava na dizajn, datové listy,

obaly, literaturu a akékolvek iné

materidly kazidej Strany zostavaju
vlastnictvom tejto Strany a tymto sa
neudeluju Ziadne prdva ani licencie
(okrem pouzitia, na ktoré sa Tovar
dodava), ¢i uz vyslovne alebo implicitne.
Ak Zakaznik dostane obdrzi akykolvek
narok, ze takyto tovar porusuje patent,
alebo  obchodné
Zakaznik

spolocnosti  FANUC vsetky potrebné

autorské  prdvo

tajomstvo a poskytne
informdacie a pomoc, ako aj vyhradné
opravnenie na obhajobu a urovnanie
takéhoto naroku, spolocnost FANUC
bude na vlastné ndklady takyto narok
obhajovat alebo riesit. Vyssie uvedené je

koneéna/celkova zodpovednost
spolo¢nosti  FANUC za porusenie
patentov, autorskych prav alebo

obchodného tajomstva v suvislosti s
akymkolvek predajom tovaru alebo
sluZieb.

13.Prechod vlastnickeho prava a vyhrada

vlastnictva

13.1.

Kym spoloénost FANUC neobdrzi celd
platbu a kym nebudu plne uhradené
vSetky ostatné sumy, ktoré Zakaznik

dlhuje spoloc¢nosti FANUC na
akomkolvek ucte, bez ohladu na
uskutoénené dorucenie, vlastnicke

pravo neprechadza a:
13.1.1. FANUC si ponechdva vlastnicke
pravo k akémukolvek
predanému Produktu, kym od
Zakaznik neobdrzi upinu platbu.
V pripade dalSieho predaja
Produktu
strane Zakaznik zabezpeci, aby

Zakaznikom tretej

vlastnicke pravo k Produktom
zostalo spolo¢nosti FANUC aZ do

12.2.

123,

The copyright in each Party’s design,
data sheets, packaging and literature
and any other materials shall remain the
property of that Party and no rights or
license (except as to the use for which
Company goods are supplied) shall be
granted hereby whether express or
implied.

Should the Customer receive any claim
that such goods infringe a patent, copy
right or trade secret and the Customer
provides FANUC with all
information and assistance as well as the

necessary

exclusive authority to defend and settle
such claim, FANUC will, at its own
expense and option, defend or settle
such claim. The foregoing
FANUC's entire liability,
copyright or trade secret infringement in

states
for patent,
connection to any sale of goods or
services.

13.Passing of Title to Property & Retention of

Title

13.1.

Until full payment has been received by
FANUC and until all other sums owed by
the Customer to FANUC on any account
have been paid in full, regardless of
delivery having been made, title shall
not pass and:

13.1.1. FANUC
Product sold until full payment

retains title to any

is received from the Customer.
In the event of resale of the
Product by the Customer to a
third party, the Customer shall
ensure that title to the Products
remains with FANUC until full
payment is made to FANUC. The
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13.2.

13.1.2.

Uplného  zaplatenia  platby
spolo¢nosti  FANUC. Zdakaznik
Produkty,

pravo

nebude predavat

zriad'ovat zélozné
k Produktom ani poskytovat
Ziadne zabezpecenie
Produktami, pokial nie je
zabezpelené zachovanie
vlastnickeho prdva spolocnosti
FANUC; dalej Zakaznik nebude
akymkolvek spoésobom
upravovat Produkty alebo ich
zaClefiovat do  akéhokolvek
iného stroja alebo zariadenia
tak, aby bola zni¢ena alebo
zakryta ich identita. Zakaznik
neumozni, aby sa Produkty stali
suCastou a bude uchovavat
Produkty
ostatného

oddelene od
tovaru, jasne
oznacené tak, aby ich bolo
mozné identifikovat ako
majetok spolocnosti FANUC. V
pripade akychkolvek
pochybnosti sa bude mat za to,
Ze vsetky Produkty na sklade
Zakaznika podliehaju vyhrade
vlastnickeho prava spolocénosti
FANUC.

Spoloénost FANUC je opravnend
kedykolvek skontrolovat a/alebo
prevziat  tovar spat  do
vlastnictva alebo oddelit tovar
od cohokolvek, k comu je
pripojeny alebo v com je

nainstalovany, bez toho, aby

bola zodpovedna za akukolvek

Skodu  spbsobend  takymto
pristupom.
Akykolvek Softvér poskytnuty
spolo¢nostou FANUC Zakaznikovi

zostdva majetkom spolocnosti FANUC

13.1.2.

Customer shall not: Sell, pledge,
or grant any security interest
over the Products unless title
retention by FANUC is ensured;
modify the Products in any way
or incorporate them into any
other machine or device such
that their identity is destroyed
or obscured; allow the Products
to become a fixture; and shall
store the Products separately
from other

goods, clearly

marked to identify them as
FANUC's property. In case of any
doubt, all in the
Customer’s stock shall be
deemed subject to FANUC's title

retention.

Products

FANUC shall be entitled, at any
time, to inspect and/or to
repossess the goods or detach
the goods from anything to
which they are attached or in
which

without being responsible for

they are installed,

any damage reasonably caused
by such access.

Any Software provided by FANUC to the
Customer

remains the property of

FANUC regardless of the right granted to
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13.3.

bez ohladu na pravo udelené

Zakaznikovi alebo jeho koncovym

pouzivatelom pouzivat Softvér v

suvislosti s prevadzkou suvisiaceho

hardvéru  dodaného  spolo¢nostou
FANUC. Softvér sa nesmie kopirovat,
prevadzat ani prenasat bez
predchadzajuceho pisomného suhlasu
spolo¢nosti FANUC.
Zakaznik je zodpovedny za:
13.3.1. Zabezpecenie suladu so
vsetkymi zakonnymi, vladnymi
alebo miestnymi nariadeniami a
predpismi, ktoré sa vztahuju na
tovar objednany od spolocnosti
FANUGC; a
13.3.2. Zabezpecenie, Ze vSetky pokyny,
prirucky, upozornenia a
varovania vydané spolo¢nostou
FANUC boli riadne pochopené a
vidy dodrziavané vsetkymi
osobami, ktoré pouZzivaju tovar

alebo pracuju v jeho tesnej

blizkosti.
14. Platobnd neschopnost aomes$kanie s
platbami
14.1. Zakaznik berie na vedomie a suhlasi s

tym, Ze spoloénost FANUC ma pravo bez
toho, aby boli dotknuté akékolvek jej iné
prava a opravné prostriedky, vstapit do
priestorov Zdkaznika a prevziat spat
akykolvek tovar v pripade nezaplatenia,
oneskorenia s platbou alebo platobne;j
neschopnosti pred prevodom
vlastnickeho prdva. Pri uplatneni tohto
prava mobze spolocnost FANUC podla

potreby tovar rozobrat bez toho, aby

vznikla zodpovednost za akukolvek
vyslednu Skodu. V pripade takéhoto
konania  okamzite  zanika pravo

13.3.

the Customer or its end users to use the
with the
related hardware

Software in connection
operation of the
supplied by FANUC. The Software may
not be transferred  or

FANUC's

copied,
transmitted without prior

written authorisation.

The Customer shall be responsible for:
13.3.1. Ensuring compliance with all
statutory, government or local
authority regulations and laws
applicable in relation to goods
ordered from FANUC; and
13.3.2. Ensuring that all instructions,
handbooks,
warnings issued by FANUC are
properly
complied with at all times by all

notices and

understood and
persons using the goods or
working within close proximity
to them.

14.Insolvency and default

14.1.

The Customer acknowledges and agrees
that FANUC has the
prejudice to any other

right without
rights and
remedies it may have, to enter the
Customer’s premises and repossess any
goods in the event of default, delayed
payment, or insolvency, prior to the
transfer of ownership. In exercising this
right, FANUC may dismantle the goods
as necessary, without incurring liability
for any resulting damage. Upon such
action, the Customer’s right to use or
dispose of the goods shall immediately
terminate.
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14.2.

14.3.

14.4.

Zéakaznika tovar pouzivat alebo nakladat
s nim.

Spoloénost FANUC si ponechava pravo
podniknat pravne kroky na zaplatenie
akéhokolvek tovaru bez ohladu na to, i
majetkové pravo knemu preslo na
Zakaznika.

Spolo¢nost FANUC moze tiez uplatnit
svoje prava bez toho, aby boli dotknuté
akékolvek jej iné prava alebo opravné
prostriedky, ak dojde k akémukolvek
nebezpeclenstvu alebo k exekucii voci
tovaru Zakaznika, v pripade ak Zakaznik
navrhne dohodu s veritelmi, alebo ak
Zakaznik nie je schopny splacat svoje
dlhy v ¢ase ich splatnosti, alebo ak je na
Zakaznika podany navrh na vyhlasenie
konkurzu alebo na restrukturalizaciu,
alebo ak Zakaznik, ktory je spolo¢nostou
(s.ro., a.s.)
poda iny navrh na zrusSenie (iny nez

s obmedzenym rucéenim
navrh na fuziu alebo rekonstrukciu bez
platobnej neschopnosti), alebo ak nad
Zikaznikom alebo akoukolvek c¢astou
jeho podniku alebo aktiv je vymenovany
spravca, spravca konkurznej podstaty
alebo iny hospodar, alebo ak Zakaznik
podstupi akékolvek obdobné konanie
V takychto
rozsahu povolenom

podla cudzieho préva.
pripadoch a v
prislusnymi  pravnymi predpismi sa
vSetky dlZné sumy v suvislosti s tovarom
stdvaju okamzite splatnymi.

Ak Zakaznik urobi akékolvek vyrovnanie
alebo dohodu so svojimi veritelmi, alebo
ak sa zacne akykolvek pravny proces
alebo bude vymenovand osoba alebo
osoby, ktoré budu kontrolovat zélezitosti
Zakaznika z dovodu neplnenia jeho
dlhov, FANUC bude

opravnend kedykolvek potom, a v

spolo¢nost

rozsahu povolenom akymikolvek

14.2.

14.3.

14.4.

FANUC shall retain the right to pursue
legal action for the payment of any
goods notwithstanding that property in
them has not passed to the Customer.

FANUC may also exercise its rights,
without prejudice to any other rights or
remedies it may have, if any distress or

execution is levied against the
Customer's goods, if the Customer
proposes an  arrangement  with

creditors, if the Customer is unable to
pay its debts as they fall due, if a
bankruptcy petition is presented against
the Customer, if the Customer, being a
Limited Company, passes or presents a
resolution or petition for winding up
(other than
reconstruction without insolvency), if a

for amalgamation or

receiver, administrator, administrative
receiver, or manager is appointed over
the Customer or any part of its business
or assets, or if the Customer undergoes
any analogous proceedings under
foreign law. In such events, and to the
extent permitted by applicable law, all

outstanding sums owed in respect of the

goods shall become immediately
payable.
Should the Customer make any

composition or arrangement with its
creditors, or should any legal process be
instituted or any person or persons be
appointed to control the Customer’s
affairs due to its failure to honour its
debts, FANUC shall be entitled at any
time thereafter, and to the extent

permitted by any applicable law, to
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prislusnymi pravnymi predpismi,
okamzite ukoncit akukolvek Zmluvu o
dodavke tovaru alebo sluZzieb a bude
zbavend akejkolvek priamej alebo
nepriamej zodpovednosti v suvislosti

s ukoncenou Zmluvou.

15.Vyssia moc

15.1.

15.2.

Vyraz ,vysSia moc” znamend akukolvek

udalost, ktord je mimo kontroly
ktorejkolvek Strany, vratane bez toho,
aby bola dotknutd vSeobecnost vyssie

uvedeného, Strajky, vyluky, obchodné

spory, nehoda na zariadeni alebo
strojoch, nedostatok  akéhokolvek
materialu, Uplné alebo Ciastocné

zlyhanie akejkolvek doddavky energie,
oneskorenie alebo zruSenie dodavok
alebo poskytovania sluzieb tretimi
stranami, vzbury, obcianske nepokoje,
narodné alebo medzindrodné vojny, stav
destrukcie  alebo

nudze, Skody

v dosledku prirodnych sil, poziare,
povodne, expldzie, pandemické alebo
dodrZiavanie

epidemické nariadenia,

prikazov alebo Ziadosti akéhokolvek
narodného alebo miestneho organu.

S vynimkou vo vztahu k platobnym
podmienkam, Ziadna zo Stran nebude
zodpovednd za porusenie Zmluvy v
rozsahu, v akom bolo splneniu
povinnosti podla tychto Podmienok
zabranené, znemoznené alebo
oneskorené v doésledku udalosti vyssej
moci, ako je definované v tychto
Podmienkach, a v takom pripade sa
lehota na splnenie takejto povinnosti
predi?i o dobu primerant za vietkych
okolnosti. Medzi Stranami je dohodnuté,
Ze Zmluvu moze ktordkolvek Strana
ukoncit, ak udalost vys$sej moci bude

trvat Sest (6) mesiacov alebo viac, bez

forthwith terminate any Contract for the
supply of goods or services and shall be
held free from any direct, indirect or
consequential claim or liability in respect
to the termination of the Contract.

15.Force Majeure

15.1.

15.2.

The expression “force majeure” shall
mean any event of circumstances
beyond the control of either Party,
including without prejudice to the
generality of the foregoing, strikes, lock
outs, trade disputes, accident to plant or
machinery, shortage of any material,
failure in whole or part of any power or
energy supply, delays in or cancellations
of deliveries or provision of services by
third parties, riots, civil commotion, war
national or international, emergency,
destruction or damage due to natural
forces, fire, flood, explosion, pandemic,
epidemic and compliance with orders or
local

requests of any national or

authority.

Except in relation to payment terms,
neither Party will be liable for breach of
if and to the extent that
fulfilment of a term of these Conditions

Contract

has been prevented, hindered or
delayed by force majeure as defined in
these Conditions, and in such event the
time for fulfilment of such a term shall
be extended for such a period as is
reasonable in all the circumstances. It is
understood between the Parties that the
contract may be terminated by either
Party if a force majeure event will last for
six (6) months or more, without such

Party being liable for damages to the
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toho, aby Strana zodpovedala za Skody

druhej Strany z dovodu takéhoto

ukoncenia.

16.Dodrziavanie predpisov o kontrole vyvozu,
protikorupcnych a konkurenénych doloziek

16.1.

16.2.

Zakaznik berie na vedomie, Ze akykolvek
predaj tovaru, softvéru, technoldgie a
sluzieb spolo¢nostou
FANUC

vyzaduje sulad so vSetkymi platnymi

doddvanych

podla tychto Podmienok

pravnymi predpismi a nariadeniami,
vratane, avSak nie vyluéne, pravidiel o
obchodovani s polozkami s dvojakym
pouzitim, ako aj ekonomickych a
finanénych sankcii, ako su tie, ktoré
uzakonili alebo prijali Japonsko, Spojené
Staty americké, Eurdpska uUnia alebo jej
Clenské staty a krajina, v ktorej je
registrovana predajna kancelaria FANUC
(,Zakony kontrolu  exportu®).
Zakaznik

ustanoveniami a legislativou zameranou

pre

potvrdzuje sulad s

na boj proti nekalym obchodnym
praktikdm a Uplatkarstvu, ako je
franclzsky zdkon Sapin I, americky

zakon FCPA alebo britsky zakon o
uplatkoch, ako aj ustanovenia uvedené v
narodnych trestnych predpisoch.
Zakaznik berie na vedomie sulad s
predpismi, ktorych ciefom je obmedzit
akékolvek spravanie, ktoré moze branit
hospodarskej sutazi a spravodlivému
trhu.

Zakaznik suhlasi s tym, Ze bude plne a
promptne spolupracovat s akymikolvek
primeranymi ziadostami o informacie
alebo  dokumentdciu zo  strany
spolo¢nosti FANUC, aby sa zabezpecil
ustanovenim. Tato

sulad s tymto

spoluprdca zahffa okrem iného

poskytovanie pristupu k relevantnym

other Party by reason of such
termination.
16.Compliance with export control laws,

antibribery & competition clauses

16.1.

16.2.

The Customer acknowledges that any
sale of goods, software, technology and
services supplied by FANUC under these
Terms and Conditions require
compliance with all applicable laws and
regulations, including, but not limited to,
rules on the trade of dual-use items as
well as economic and financial
sanctions, like those enacted or adopted
by Japan, the United States, the
European Union or its Member States
and the country in which FANUC selling

office is registered (“Export Control

Laws”).
The Customer acknowledges
compliance  with  provisions  and

legislation aiming to combat unfair
business practices and bribery like the
French Sapin Il Law, the US FCPA Act or
the UK Bribery Act, as well as provisions
foreseen in national Penal Codes.

The
compliance with regulations aiming to

Customer acknowledges
curb any behaviour that may hinder
competition and fair market.

The Customer agrees to cooperate fully
and promptly with any reasonable
requests for information or
documentation made by FANUC to
ensure compliance with this clause. This
cooperation includes, but is not limited

to, providing access to relevant records,
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16.3.

16.4.

zdznamom, odpovedanie na otazky
a umoznenie akychkolvek poZadovanych
auditov alebo inSpekcii.

Akékolvek poruSenie nizSie uvedenych

ustanoveni sa bude povaZovat za

podstatné  porusenie. V  pripade
porusenia moze Strana, ktora
neporusuje, okamZzite vypovedat

zmluvu, ako je uvedené v clanku 20
,Ukonéenie“ a podniknut akékolvek

pravne kroky, ktoré povazuje za vhodné.

Re-export

16.4.1. Zakaznik sdhlasi s tym, Ze
akykolvek predaj, opatovny
predaj, dodavka, vyvoz alebo
reexport FANUC  vyrobkov
podlieha platnym  prdvnym

predpisom o kontrole vyvozu
vratane predpisov krajiny, do
ktorej sa vyrobky vyvazaju.
Konkrétne, ,TOVAR NA DVOJAKE
POUZITIE je uvedeny Vv
nariadeni Rady (EU) 2021/821 a
pri vyvoze z Eurdpskej unie
podlieha kontroldm. V pripade
opatovného vyvozu (re-export)
je Zakaznik zodpovedny za
dodrzZiavanie vsetkych platnych
vyvoznych predpisov a
spoloc¢nost FANUC si mbZe pred
poskytnutim akychkolvek
popredajnych sluzieb wvyziadat
dokaz o takomto sulade. Ak
Zakaznik

poskytnut prislusny doékaz o

nie je schopny
sulade, spoloénost FANUC vyluci
vsetky sluzby v rozsahu, v akom
je to pravne moziné. Pokial je
spoloénost FANUC zo zékona
povinna vykonavat sluzbu, tato
sluzba sa bude vykonavat iba v
krajine, do ktorej spolo¢nost

16.3.

16.4.

responding to inquiries, and facilitating
any required audits or inspections.

Any breach of the clauses below shall be
In the
event of a breach, the non-breaching

considered a material breach.
Party may terminate the contract
immediately as foreseen in clause 20
“Termination” and pursue any legal
actions as deemed appropriate.

Re-export
16.4.1. The Customer agrees that any
sale, resale, supply, export or
reexport of FANUC items are
subject to applicable Export
Control Laws, including those of
the country in which the items
are  exported.  Specifically,
“DUAL USE GOODS" are listed in
the Council Regulation (EU)
2021/821 and are subject to
controls if exported from the
European Union. If re-exported,
the Customer is responsible to
be compliant with all applicable
export regulations and FANUC
may request proof of such
compliance before providing
any post-sales services. If the
Customer is unable to provide
appropriate proof of compliance
FANUC will exclude all services
to the extent that this is legally
FANUC is
legally obliged to perform a

possible. Insofar
service, this service will only be
carried out in the country to
which FANUC itself has sold. The
Customer hereby confirms that
it has established procedures
controls  to

and ensure
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16.5.

16.5.1.

16.5.2.

FANUC sama predala. Zakaznik
tymto potvrdzuje, Ze zaviedol
kontroly

postupy a na

zabezpeclenie suladu

s predpismi o kontrole vyvozu.

Zakaz odklonu do Ruska a Bieloruska

V sulade s ¢lankom  12g
nariadenia Rady (EU) 2023/2878
z 18. decembra 2023, ktorym sa
meni a doplfia nariadenie (EU) ¢.
833/2014 o
opatreniach voci Rusku, FANUC

restriktivnych

zakazuje re-export do Ruska a

Bieloruska a re-export na
pouzitie v Rusku a Bielorusku
akéhokolvek tovaru, softvéru

alebo sluzieb  predavanych
podla tychto Podmienok.

Zdkaznik navySe zarucuje, Ze
bude mat zavedené primerané
postupy (vratane, avsak nie
vyluéne, zdkaznickych kontrol a
postupov povinnej
starostlivosti, preverovania a
pozadia, zmluvnych opatreni),
aby sa zabezpecilo uplné
splnenie tohto ustanovenia, ak
Zakaznik  predd  zariadenie
FANUC tretej strane. V pripade

porusenia tohto ustanovenia, z

akéhokolvek dovodu alebo
kedykolvek, musi  Zakaznik
bezodkladne informovat
spolo¢nost FANUC, ktord si

vyhradzuje pravo konat v sulade

so zdkonnymi povinnostami
uvedenymi v odseku 4 clanku
12g

nariadenia a podla

vyssie uvedeného
potreby

uplatnit napravné opatrenia.

16.5.

Belarus

16.5.1.

16.5.2.

compliance with Export Control
Laws.

Prohibition to Divert to Russia and

In line with article 12g of Council
Regulation (EU) 2023/2878 of
18 of December 2023 amending
Regulation (EU) No 833/2014
concerning restrictive measures
against Russia, FANUC prohibits
re-exportation to Russia and
Belarus and re-exportation for
use in Russia and Belarus of any
software or
this

of the goods,

services sold under
agreement.
the

to have adequate

Moreover, Customer
warrants
procedures in place (including,
but not limited to, customer
and due

checks diligence

procedures, screening and

contractual
ensure the
of this

clause if FANUC equipment is

background,
measures) to

complete fulfilment

resold to a third party by the
Customer. In the event of a
breach of this clause, for any
reason or at any moment of
time, the Customer is to inform
FANUC without delay,
the right

according to legal obligations as

who

reserves to act
set forward in paragraph 4 of
Article 12g of the
abovementioned regulation and
apply remediation measures as

appropriate.
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16.6.

16.7.

Obmedzenie

sluzieb FANUC

niektorych krajinach

16.6.1.

16.6.2.

16.6.3.

Zakaznik berie na vedomie, Ze
spolo¢nost FANUC nepredava
produkty do krajin, ktoré su
kde
spolo¢nost FANUC nezastupuje

definované ako krajiny,

Ziadna z jej dcérskych
spolo¢nosti. Pre ziskanie
pristupu k zoznamu miest

zakaznickeho servisu, navstivte
webovl  stranku
FANUC.

Zakaznik berie na vedomie, Ze

spolocnosti

spolo¢nost FANUC nezabezpedi
Ziadny servis ani Ziadne ¢innosti
sUvisiace so zarukou na mieste,
ani nezaSle Ziadne ndhradné
diely do miesta uréenia v krajine
s vlastnou uadrzbou”. Za
akukolvek popredajnt cinnost
zodpoveda vylucne Zakaznik.

Toto plati aj vtedy, ked sa
produkty FANUC pouzivaju ako

sucasti inych produktov.

Konecné pouiitie (riziko Sirenia zbrani

hromadného nicenia a hromadenia

konvencnych zbrani)

16.7.1.

16.7.2.

Zakaznik berie na vedomie, Ze
polozky FANUC nemozno pouzit
na vyvoj, vyrobu, pouZitie alebo
skladovanie zbrani hromadného
nicenia, vratane, avsak nie
vylucne, jadrovych, biologickych
alebo chemickych zbrani, rakiet
alebo bezpilotnych lietadiel.

Okrem toho, politika spolo¢nosti

FANUC zakazuje predaj,
doddvku, opatovny predaj,
prenajom alebo prevod

akymkolvek sp6sobom vsetkych

v 16.6.

16.7.

Limitation of FANUC services in Certain

Countries

16.6.1.

16.6.2.

16.6.3.

End-use

The Customer acknowledges
that FANUC does
products to “Self-Maintenance”

not sell

countries, defined as countries
FANUC is
represented by any of its

where not
subsidiaries. Please refer to
FANUC website to access the list
of Customer Service locations.

The Customer acknowledges
that FANUC will not ensure any
service or any warranty-related
activities on site, nor ship any
Self-

maintenance destination. Any

spare parts to a
after-sales activity is under the

sole responsibility of the
Customer.

This is applicable as well when
FANUC products are used as
components of other products.

(risk of proliferation of

weapons of mass destruction and

accumulation of conventional
weapons)
16.7.1. The Customer acknowledges

16.7.2.

that FANUC
used for

items cannot be
the development,
production, use or stockpiling of
weapons of mass destruction,
including but not limited to,
nuclear, biological or chemical
weapons, missiles or drones.

In addition, FANUC’s policy
prohibits the sale, supply, re-
sale, lease or transfer by any
means of all items with a

military or conventional
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poloziek s koneénym pouzitim
vojenskych alebo konvenénych
zbrani alebo koncovym
pouzivatelom mimo
nasledujucich krajin: Argentina,
Austrdlia, Rakusko, Belgicko,
Bulharsko, Kanada, Ceska
republika, Ddansko,  Finsko,
Francuzsko, Nemecko, Grécko,
Madarsko, irsko, Taliansko,
Japonsko, Kérejska republika
(Juznd Korea), Luxembursko,
Holandsko, Novy Zéland,
Nérsko, Polsko, Portugalsko,
Spanielsko, Svédsko, Svajéiarsko,
Spojené  kralovstvo  Velkej
Britdnie  a Severného Irska,
Spojené staty americké.

weapons end-use or end-user
outside the following countries:
Argentina, Australia, Austria,
Belgium, Bulgaria, Canada,
Czech  Republic, Denmark,
Finland, France, Germany,
Greece, Hungary, Ireland, Italy,
Japan, Republic of Korea,
Luxembourg, Netherlands, New
Zealand, Norway, Poland,
Portugal, Spain, Sweden,
Switzerland, United Kingdom of
Great Britain, Northern Ireland
and the United States of
America.

16.8. Produkty FANUC pouzivané ako sucasti 16.8. FANUC products used as components of
Inych produktov Other Products

16.8.1. Zakaznik suhlasi s tym, Ze pri 16.8.1. The Customer agrees that, when

16.9.

integracii Produktu spoloc¢nosti
FANUC ako sucasti svojho
produktu méa zodpovednost
konat v sulade a klasifikovat
produkt na zaklade platnych
pravnych predpisov o kontrole
exportu vratane predpisov
krajiny, z ktorej sa bude produkt
vyvazat.

Dolozka o odskodneni
16.9.1. Zakaznik tymto suhlasi s tym, Ze

bude obhajovat, odskodni
abude chranit  spolo¢nost
FANUC pred akoukolvek
zodpovednostou, stratami,
Skodami (vratane poskodenia
dobrého mena) alebo nakladmi
(vratane akychkolvek nakladov
na pravne sluzby), ktoré vzniknu
alebo ktoré utrpi spolo¢nost
FANUC v dosledku akéhokolvek

integrating FANUC’s Product as
a component of its product, it
has the responsibility to act in
compliance with and classify the
product based on the applicable
Export Control Laws including
the country from which the
product will be exported.

Hold harmless and indemnification

16.9.1. The Customer hereby agrees to

defend, indemnify and hold
harmless FANUC against any
liability, losses, damages
(including reputational
damages) or costs (including any
legal costs) incurred or suffered
by FANUC as a result of any
breach, negligent act or
omission or wilful default on the
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porusenia, nedbanlivostného
konania alebo opomenutia
alebo umyselného zlyhania zo
strany Zdkaznika alebo jeho
zastupcov, agentov alebo
distributorov vyplyvajucich
priamo alebo nepriamo z
plnenia  (alebo  neplnenia)
akychkolvek povinnosti
vyplyvajlcich z tychto
Podmienok Zakaznikom, alebo
akymkolvek jeho zastupcom,

agentom alebo distribUtorom.

16.10. Pozastavenie a ukoncenie
16.10.1. Spolo¢nost FANUC nenesie vodi

Zakaznikovi Ziadnu
zodpovednost za  akukolvek
stratu alebo skodu vyplyvajucu z
akéhokolvek omeskania alebo
neplnenia  vSetkych  alebo
niektorych jej povinnosti, ak je
takéto omeskanie alebo

neplnenie priamo alebo
nepriamo spbsobené
nadobudnutim ucinnosti

pravnych predpisov o kontrole
vyvozu, pravnych predpisov o
Uplatkarstve alebo pravnych
predpisov o hospodarskej sutazi
alebo akejkolvek Ziadosti
organov. Zakaznik tiez berie na
vedomie, Ze spoloénost FANUC
nenesie Ziadnu zodpovednost,
ak omeskanie alebo neplnenie
vSetkych alebo niektorych jej
povinnosti vyplyva z akejkolvek
poziadavky tykajucej sa
dovoznej alebo vyvoznej licencie
od organov tych krajin, avsak nie
vyluéne tych krajin, z ktorych
skupina Fanuc, vratane jej
Ustredia, odosiela Produkty

part of the Customer, or its
representatives, agents or
distributors  arising  either
directly or indirectly from the
performance (or non-
performance) by the Customer
or any of its representatives,
agents or distributors of any
obligations under these Terms
and Conditions.

16.10. Suspension and Termination
16.10.1. FANUC will not incur any liability

to the Customer on account of
any loss or damage resulting
from any delay or failure to
perform all or part of its
obligations if such delay or
failure is directly or indirectly
due to the entry into force
of Export Control, Bribery or
Competition laws, or any
request of the authorities. The
Customer also acknowledges
that FANUC will not incur any
liability if delay or failure to
perform stems from any import
or export license related
requirement from national
authority where FANUC selling
office is located, another EU
country or Japan.


mailto:info.sk@fanuc.eu

FANUC Slovakia s.r.o0.

Pri JelSine 4851/5
SK -949 01 Nitra

FANUC

Tel.: +421 376 300 759

E-mail: info.sk@fanuc.eu

04/2025

16.10.2.

Nahradné

Zakaznikovi, alebo tych krajin,

a/alebo diely
kde ich Zakaznik prijima.

Povinnosti spolo¢nosti FANUC
budu pozastavené vrozsahuana
ktory
takejto

Cas, je potrebny na

splnenie poziadavky
alebo takychto predpisov. V
pripade, Ze pozastavenie bude
dlhsie (6)
spolo¢nost  FANUC
alebo Zakaznik mézu vypovedat

trvat ako Sest

mesiacov,

akukolvek zmluvu bez toho, aby

16.11. Konflikt zaujmov

16.11.1.

tym vznikla akakolvek
zodpovednost.

Obe Strany bezodkladne
zverejnia  akékolvek skutocné
alebo potencidlne konflikty
zdujmov, ktoré méziu vzniknat
pocas pripravy, diskusie a

uzatvdrania zmluvy. Strany sa
dohodli, Zze budu riesit vsetky
konflikty
transparentnym

zistené zaujmov
etickym a
spoésobom,  pricom  prijmu
vhodné kroky na zmiernenie
alebo odstranenie takychto
konfliktov. Takyto konflikt
zaujmov bude zverejneny na

adrese compliance@fanuc.eu.

16.12. Dolozka o boji proti uplatkarstvu a
korupcii

16.12.1.

16.12.2.

FANUC a Zakaznik potvrdzuju
svoj zaviazok dodrziavat etické
obchodné praktiky a
predchadzat uUplatkarstvu a
konfliktom zaujmov vo vsetkych
aspektoch ich vztahu.

Strany najma zarucuju, ze ani
ich
zamestnancov, agentov alebo

Strany, ani Ziadny z

16.10.2.

FANUC's be
suspended to the extent and for

obligations  will
the time that is necessary to
comply with such request or
such Laws. In the event that the
suspension will last for a period
longer than six (6) months,
either FANUC or the Customer
may terminate any contract
without incurring in any liability.

16.11. Conflict of Interest

16.11.1.

Both Parties shall
disclose any actual or potential

promptly

conflicts of interest that may
arise during the preparation,
discussion, and conclusion of
this contract. The Parties agree
identified
conflicts of interest in an ethical

to manage any
and transparent manner, taking
appropriate steps to mitigate or
eliminate such conflicts. Such
Conflict of be

disclosed at

Interest  will

compliance@fanuc.eu.

16.12. Anti-Bribery & Anti-Corruption Clause.

16.12.1.

16.12.2.

FANUC and the Customer affirm
their commitment to ethical
the
and

business practices and

prevention of bribery
conflicts of interest in all aspects
of their relationship.

In particular, the Parties warrant
that neither Parties nor any of
its employees,

agents, or
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16.13.2.

zastupcov priamo alebo
nepriamo neponukne,
nezaplati, nesliubi zaplatit,
nepovoli platbu alebo
neposkytne Ziadnu financnu
alebo ind vyhodu, ¢i ui v

hotovosti alebo v naturalidch,
Ziadnej osobe, vratane, avsSak
nie  vyluéne, dodavatelom,
zdkaznikom, verejnym cinitelom
alebo sukromnych os6b za
Ucelom ziskania alebo udrzania
obchodu alebo zabezpecenia

vyhod v ramci tychto

Podmienok.

16.13. Konkurencna dolozka
16.13.1.

Spolo¢nost FANUC a Zakaznik
sthlasia s tym, Ze budu podnikat v
rdmci spravodlivej hospodarskej
sutaze a zdrzia sa akychkolvek
protisutaznych praktik vratane,
avsak nie vyluc¢ne, urcovania cien,
rozdelenia trhu, segmentacie trhu,
vertikdlnej alebo horizontalnej
integracie, manipuldcie s ponukami
alebo akéhokolvek spravania, ktoré
mobzZe porusovat predpisy o
hospodarskej sutazi.

Strany sa zavazuju, Ze si nebudu
vymienat Ziadne obchodné alebo
doverné informacie, ani neuzavru
Ziadnu dohodu alebo obchod, ktory
by mohol mat negativny alebo
hladiska

sutaze na

nespravodlivy vplyv z
hospoddarskej
trh,
zakaznikov alebo konkurentov.

prava

celkovy dodavateloy,

16.14. Zmluvna pokuta
16.14.1. Zakaznik suhlasi, vyhlasuje a

zavazuje sa zaplatit spolo¢nosti
FANUC zmluvnu pokutu vo vyske
trojnasobku (3) celkovej ceny

representatives has or will,
directly or indirectly, offer, pay,
promise to pay, authorize the
payment of, or given any
financial or other advantage,
whether in cash or in kind, to
any person, including but not
limited to suppliers, customers,
public officials, or private
individuals, for the purpose of
obtaining or retaining business
or securing any other improper
advantage in the frame of these

Terms and Conditions.

16.13. Competition Clause

16.13.1.

16.13.2.

FANUC and the Customer agree
to do
competition and refrain from

business in fair
engaging in any anticompetitive
practices, including but not
limited to price-fixing, market
sharing, market segmentation,
vertical or horizontal
integration, bid rigging, or any
that

competition laws.

conduct may violate

The Parties pledge to neither
exchange any commercial or
confidential information nor
enter any agreement or dealing
that may have a negative or
unfair impact from a
Competition law perspective on
the overall market, suppliers,

customers, or competitors.

16.14. Penalty Clause

16.14.1.

The Customer agrees, declares,
and undertakes to pay FANUC a
penalty of three (3) times the
total order confirmation price,
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potvrdenej objednavky %

pripade, Ze Zakaznik porusi

akékolvek povinnosti mu

vyplyvajlce z ¢lanku 16.

in the event that the Customer
violates any obligations arising
from this clause 16.

16.14.2. Vyska zmluvnej pokuty uvedend 16.14.2. The penalty amount mentioned
vyssie je stanovena s above is determined by taking
prihliadnutim na  déleZitost into account the importance of
obchodného vztahu medzi the commercial relationship
Stranami aje vzajomne between the Parties and

dohodnuta. Zakaznik vyhlasuje,

mutually agreed. The Customer

akceptuje a zavazuje sa, Ze declares, accepts, and
nebude Ziadat zrusenie alebo undertakes that it shall not
znizenie vysky zmluvnej pokuty request cancellation or
tvrdenim o neprimeranosti jej reduction of the penalty

vysky a Ze sa vSetkych tychto
prav vopred vzdava. Plnenie
zmluvy, prijatie plnenia alebo
omeskanie a uplatnenie
ustanoveni tykajucich sa
porusenia tychto Podmienok

amount claiming excessiveness
of this amount and that it
waives all such rights in
advance. The performance of
the contract, acceptance of

performance or default and

nebrani  poZiadaniu  Uhrady application of the provisions
zmluvnej pokuty alebo regarding the breach of this
zaplateniu zmluvne] pokuty. Conditions shall not prevent the
FANUC si vyhradzuje pravo request or payment of the

pozadovat aj nahradu daldej
Skody. Tato dolozka o zmluvnej
pokute je nezavisld od tychto
Podmienok alebo Zmluvy a jej
bude po
ukonceni Zmluvy, a to po dobu

platnost trvat aj

neurcitu ako nezavisly zavazok.

17. Ochrana osobnych udajov

penalty. FANUC reserves the
right to request other further
damages. The penalty clause is
independent from these Terms
and Conditions or Contract and
shall
indefinitely between the Parties

resume its  validity
due to being an independent
its
the

expiration of these Conditions

commitment losing

secondaries status after

or Contract.

17.Personal Data Protection

17.1. FANUC spracuva osobné udaje (ako je 17.1. FANUC processes personal data (such as
celé meno, e-mailova adresa, adresa a full name, e-mail address, physical
telefénne (Cislo) v sulade s platnymi address, and phone number) in

predpismi o ochrane udajov vylu¢ne na

compliance with the applicable data
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ucely uctovnictva a inych obchodnych
¢innosti. Osobné udaje budu zdielané s
tretimi stranami iba vtedy, ak budu
vhodné

zavedené bezpeénostné

opatrenia. FANUC uchovava osobné
udaje len tak dlho, ako je to nevyhnutné,
na ucely, na ktoré boli zhromazdené,
alebo ak to vyZzaduje zakon. Akékolvek
staznosti  tykajuce sa spracovania
osobnych Gdajov by mali byt adresované

dozornému
dalsich

nahldsenia porusenie ochrany osobnych

prislusSnému organu.

V pripade otazok alebo

Udajov alebo poziadavky na upravu

osobnych udajov, kontaktujte
spolo¢nost FANUC na adrese:
dataprotection@fanuc.eu. Dalsie

informacie su uvedené v Zasadach
ochrany osobnych Udajov spoloénosti
FANUC na:
https://www.fanuc.eu/uk/en/privacy-

and-cookie-policy.

18. Vyklad a pravo

18.1.

18.2.

Zmluva sa bude vo vsetkych ohladoch
riadit a vykladat v sulade so slovenskym
pravom a bude sa povaZovat za uzavretu
v Slovenskej

republike.  Strany sa

dohodli, Ze sa podriadia vylucnej
jurisdikcii sudov Slovenskej republiky.

Ak sa zisti, Ze niektoré ustanovenie alebo
Cast ustanovenia tychto Podmienok je
neplatné alebo nevymahatelné, toto
bude

povazovat za vypustené z Podmienok.

ustanovenie alebo ¢ast sa

Zostavajuce ustanovenia tychto
Podmienok zostanu v plnej platnosti a
ucinnosti a Strany vynaloZia primerané
usilie na to, aby zabezpedili, Zze kazdé
takéto vypustené ustanovenie bude

nahradené novym ustanovenim, ktoré je

protection laws solely for accounting
purposes and other business-related
activities. Personal data will only be
shared with third parties if appropriate
security measures are in place. FANUC
retains personal data only for as long as
is necessary, for the purposes for which
it was collected, or as required by law.
data
processing should be directed to and

Any complaints  regarding
lodged with the competent supervising
authority. For further inquiries, to report
a data protection breach or to request
modifications to personal data, contact
FANUC at dataprotection@fanuc.eu. For
further information, please see FANUC
Privacy Policy:

https://www.fanuc.eu/uk/en/privacy-

and-cookie-policy.

18.Interpretation and Law

18.1.

18.2.

The Contract shall in all respects be

governed by and construed in
accordance with Slovak Law and shall be
deemed to have been made in Serbia.
The Parties agree to submit to the
exclusive jurisdiction of the Courts of the
Slovak Republic.

If any provision, or part of a provision, of
these Conditions is found to be void or
unenforceable, that provision, or part,
shall be deemed to be deleted from this
agreement. The remaining provisions of
these Conditions shall continue in full
force and effect and the Parties shall use
their respective reasonable endeavours
to procure that any such provision is
replaced by a provision which is valid

and enforceable, and which gives effect
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18.3.

18.4.

platné a vykonatelné a ktoré zodpoveda
duchu a zdmeru tychto Podmienok.
Ak je niektoré ustanovenie alebo ¢ast

ustanovenia tychto Podmienok
neplatné, nezakonné alebo
nevykonatelné, Strany budu v dobrej
viere rokovat o zmene takéhoto
ustanovenia  tak, aby zmenené
ustanovenie bolo zdkonné, platné a

vykonatelné a aby v ¢o najvacsej miere
zodpovedalo zamyslanému

obchodnému  vysledku pévodného
ustanovenia.

Neplatnost jedného alebo viacerych
ustanoveni alebo

Zmluvy tychto

Podmienok nebude mat vplyv na
platnost celej Zmluvy a/alebo inych jej
jednotlivych ustanoveni. V pripade
takejto udalosti sU Strany povinné v
dobrej viere a v primeranej lehote

dosiahnut  dohodu o nahradeni
neplatnych ustanoveni platnymi, ktorych
obsah umozni v o najvacsej miere

dosiahnut ciele neplatnych ustanoveni.

19. Dovernost

19.1.

19.2.

Kazda Strana sa zavazuje, Ze nikdy ani
kedykolvek pocas trvania Zmluvy a ani
pocas obdobia dvoch (2) rokov po

ukonéeni alebo uplynuti platnosti
Zmluvy nezverejni ziadnej osobe Ziadne
doverné informdcie tykajuce sa
podnikania, aktiv, zaleZitosti, zakaznikov,
klientov alebo dodavatelov druhej
Strany, s vynimkou pripadov povolenych
v odseku 19.2. niZzsie.

Kazda strana modze spristupnit déverné
informacie druhej Strany:

19.2.1. Jej zamestnancom, riaditefom,

zastupcom, dodavatelom,
subdodavatelom alebo
poradcom, ktori takéto

18.3.

18.4.

to the spirit and intent of these
Conditions.

If any provision or part-provision of
these Conditions is invalid, illegal or
the shall

negotiate in good faith to amend such

unenforceable, Parties
provision so that, as amended, it is legal,
and, to the
greatest extent possible, achieves the

valid and enforceable,
intended commercial result of the
original provision.

The invalidity of one or more provisions
of the Agreement or these Terms will
not affect the validity of the entire
Agreement and/or other individual
provisions thereof. In the event of such
an occurrence, the Parties shall be
required to seek in good faith and within
a reasonable time, an agreement to
replace the invalid provisions with valid
ones, the content of which will allow
achieving the objectives of the invalid
extent

provisions to the greatest

possible.

19.Confidentiality

19.1.

19.2.

Each Party undertakes that it shall not at
any time or at any time during the
Contract and for a period of two (2)
years after termination or expiry of the
Contract, disclose to any person any
confidential information concerning the
business, assets, affairs, customers,
clients or suppliers of the other Party,
except as permitted by clause 19.2.

below.

Each Party may disclose the other

Party's confidential information:

19.2.1. To its
representatives,

employees, officers,
contractors,

subcontractors or advisers who
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19.3.

informacie potrebuji poznat na
ucely uplatiovania prav tejto
alebo

Strany plnenia jej

povinnosti  vyplyvajucich  zo
Zmluvy. Kazda Strana zabezpedi,
aby jej zamestnanci, riaditelia,

zastupcovia, dodavatelia,

subdodavatelia alebo
poradcovia, ktorym
spristupnuje doverné
informacie druhej Strany,

dodrzZiavali tento ¢lanok 19; a

19.2.2. Ak to vyZaduje zdkon, sud
prisluSnej  jurisdikcie alebo
akykolvek vladny alebo

regulacny organ.
Ziadna zo Strdn nepouzije déverné

informacie druhej Strany na iny ucel ako na

vykon svojich prav a plnenie povinnosti

vyplyvajucich zo Zmluvy alebo v suvislosti s

nou.

19.4.

FANUC

Zdkaznik znic¢i alebo vrati spolocCnosti

akékolvek doverné informacie

patriace spolo¢nosti FANUC na zdklade

pisomnej ziadosti spolocnosti FANUC v

pripade

ukonenia  Zmluvy a/alebo

Podmienok z akéhokolvek dévodu.

20. Ukoncenie

20.1.

Bez obmedzenia svojich inych prav alebo
opravnych prostriedkov moze
spolo¢nost FANUC jednostranne ukon¢it
Zmluvu bez zaplatenia akejkolvek
kompenzacie a s okamZitou U¢innostou
pisomnym oznamenim danym
Zakaznikovi, ak:
20.1.1. Zakaznik sa dopusti zdvainého
porusenia ktorejkolvek
podmienky Zmluvy a (ak je
takéto porusenie napravitelné)
nenapravi toto porusenie do

tridsiatich (30) kalendarnych dni

19.3.

19.4.

need to know such information
for the purposes of exercising
the Party's rights or carrying out

the
shall
employees,

its obligations under
Each
that its

representatives,

Contract. Party
ensure
officers,
contractors, subcontractors or
advisers to whom it discloses
the other Party's confidential
information comply with this
clause 19; and

19.2.2. As may be required by law, a

court of competent jurisdiction

or any governmental or
regulatory authority.

Neither Party shall use the other Party's

confidential information for any purpose

other than to exercise its rights and
perform its obligations under or in
connection with the Contract.

The Customer shall destroy or return to

FANUC any confidential information

belonging to FANUC upon FANUC's

the

termination of the Contract and/or

written request in case of

Conditions for any reason.

20.Termination

20.1.

Without limiting its other rights or
remedies, FANUC may terminate this
Contract, unilaterally without paying any
compensation, with immediate effect by
giving written notice to the Customer if:
20.1.1. The Customer commits a
material breach of any term of
the Contract and (if such a
breach is remediable) fails to
remedy that breach within

thirty (30) calendar days of that
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20.2.

20.3.

od pisomného ozndmenia, aby

tak urobila;
20.1.2. Zdkaznik je wvystaveny, ¢i uz
dobrovolne alebo
nedobrovolne, platobnej
neschopnosti, konkurzu,
odkladu, likvidacii, suhlasnému
konaniu, vymenovaniu sprdvcu,
alebo de facto prestane
vykondvat svoju ¢innost bez
Uumyslu ju obnovit, podstatne
zmeni svoj predmet podnikania
alebo scudzi cely svoj majetok
alebo jeho vyznamnu ¢ast;
Zakaznik

pozastavenim, prestane alebo

20.1.3. pozastavi, hrozi
hrozi, ze prestane vykonavat
cell alebo podstatnu cast svojej
¢innosti; alebo

20.1.4. Finan¢nd situacia Zakaznika sa

zhorsi natolko, Ze to odévodnuje

zéver, ze jeho schopnost plnit

podmienky Zmluvy je ohrozena.

Bez obmedzenia svojich inych prav alebo
prostriedkov moze
FANUC

poskytovanie tovaru alebo sluZieb podla

opravnych
spolocnost pozastavit
Zmluvy alebo akejkolvek inej zmluvy
Zakaznikom a FANUC,
Zakaznika nastane niektora z udalosti
uvedenych v odsekoch 20.1.2 az 20.1.4
vyssie,

medzi ak u

alebo ak Zadkaznik nezaplati
akukolvek sumu splatnd podla Zmluvy
v den jej splatnosti.

Bez obmedzenia svojich inych prav alebo
opravnych prostriedkov moze FANUC

vypovedat Zmluvu s  okamZitou

Gcinnostou  pisomnym  ozndmenim

Zakaznikovi, ak Zakaznik nezaplati

20.2.

20.3.

Party being notified in writing to

do so;

20.1.2. The Customer is subject to,
either voluntarily or
involuntarily, insolvency,
bankruptcy, postponement,
liquidation, concordat

procedures, the appointment of
trustees, or de facto ceases its
operations with no intention of
resuming, substantially changes
its line of business, or disposes
of all or a significant part of its
assets;
20.1.3. The
threatens to suspend, ceases or

Customer suspends,

threatens to cease to carry on all

or a substantial part of its
business; or
20.1.4. The Customer's financial

position deteriorates so far as to
reasonably justify the opinion
that its ability to give effect to
the terms of the Contract is in
jeopardy.

Without limiting its other rights or
FANUC
provision of the goods or services under

remedies, may  suspend
the Contract or any other contract
between the Customer and the Supplier
if the Customer becomes subject to any
of the events listed in clause 20.1.2 to
clause 20.1.4 above, or if the Customer
fails to pay any amount due under this
Contract on the due date for payment.

Without limiting its other rights or
remedies, FANUC may terminate the
Contract with immediate effect by giving
written notice to the Customer if the

Customer fails to pay any amount due
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20.4. Pri

20.

20.

21.

22.

akukolvek sumu dlznu podla Zmluvy v
den jej splatnosti.

ukonéeni Zmluvy z akéhokolvek
Zakaznik
spoloc¢nosti FANUC vsetky neuhradené

dévodu okamzite zaplati
faktury spolocnosti FANUC a uroky a, v

suvislosti s akymkolvek dodanym
tovarom alebo sluzbami, za ktoré nebola
zatial dorucena zo strany FANUC Ziadna
faktudra, spolo¢nost FANUC dorudi takato
fakturu, ktord Zakaznik zaplati ihned' po
jej prijati.

5. Vypovedanie alebo uplynutie platnosti
Zmluvy, bez ohladu na doévod, nemd

opravné

vplyv na Ziadne prava a

prostriedky Stran, ktoré wvznikli pri
uplynuti  platnosti,

vratane prava pozadovat nahradu Skody

ukonleni alebo

v sulvislosti s akymkolvek porusenim

Zmluvy, ktoré existovalo ku dnu alebo

pred datumom ukoncéenia alebo
uplynutia platnosti.

6. Akékolvek ustanovenie Zmluvy, ktoré ma
vyslovne alebo implicitne nadobudnut
platnost alebo ma pokracovat v platnosti
pri alebo po ukonceni alebo uplynuti

zostdva v

platnosti  Zmluvy, plnej

platnosti a Ucinnosti.

Zmena Financnych podmienok zakaznika

Bez ohladu na to, ¢o je uvedené vyssie,
FANUC ma pravo pozastavit plnenie svojich
zdvazkov, ak sa financné podmienky
Zakaznika stanu takymi, Ze je ohrozené

plnenie protiplnenia alebo platby.

Jazyk
Tieto Podmienky su spisané v slovenskom a
anglickom jazyku. V pripade rozporu medzi
jazykovymi verziami ma prednost slovenska
verzia.

20.4.

20.5.

20.6.

under the Contract on the due date for
payment.

On termination of the Contract for any
reason the Customer shall immediately
pay to FANUC all of FANUC's outstanding
unpaid invoices and interest and, in
respect of any goods or services
supplied but for which no invoice has
been submitted, FANUC shall submit an
invoice, which shall be payable by the

Customer immediately on receipt.

Termination or expiry of the Contract,
however arising, shall not affect any of
the Parties' rights and remedies that
have accrued as at termination or expiry,
including the right to claim damages in
respect of any breach of the Contract,
which existed at or before the date of
termination or expiry.

Any provision of the Contract that
expressly or by implication is intended to
come into or continue in force on or
after termination or expiry of the
Contract shall remain in full force and
effect.

21. Change in Customer’s Financial Conditions

Notwithstanding what is provided above, FA-
NUC shall have the right to suspend the
performance of its obligations if the financial
conditions of the Customer become such that
the fulfillment of the counter-performance of
the payment of the consideration is at risk.

22. Language

These Conditions are written in Serbian and
English. In the event of a conflict, the Serbian
version shall prevail.
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23.

24,

25.
25.

25

26.
26.

Elektronicky obchod

FANUC moZe so Zakaznikmi uzatvarat platné
zmluvy aj elektronicky. Rovnako je povolené
elektronicky uzatvarat/potvrdzovat
akykolvek dokument suvisiaci s realizaciou
Sluzieb, Skolenim alebo dodanim Tovaru. Toto
sa nevztahuje na odstlUpenie od objednévky
alebo od zmluvy a/alebo okrem pripadu, ked'
sa uplatiujd sankcie a/alebo naroky na

nahradu skody.

Postlpenie

Prdva  apovinnosti  Zakaznika podla

akejkolvek Zmluvy na doddavku tovaru alebo

sluzieb nemozno postupit bez

predchadzajuceho  pisomného  suhlasu

spolo¢nosti FANUC.

Uplna dohoda

1. Pokial nie je uzatvorend osobitna
Zmluva, ktora upravuje ktorukolvek

zélezitost inak ako je uvedené v tychto

Podmienkach, tieto Podmienky
predstavuji  dplnd  dohodu medzi
Stranami.

.2. Kazda Strana berie na vedomie, Ze pri

uzatvarani Zmluvy sa nespolieha na
Ziadne vyhlasenie, vyhlasenie, uistenie
alebo  zaruku (¢i uZz urobenu
dobromyselne alebo z nedbanlivosti),
ktoré nie su uvedené v Zmluve. Kazda
Strana suhlasi s tym, Ze nebude mat
Ziadny narok na, dobromyselné alebo
nespravne

nedbanlivé, vykladanie

akéhokolvek vyhlasenia v Zmluve.

Vzdanie sa prava

1. Vzdanie sa akéhokolvek prava alebo
opravného prostriedku je ucinné iba
vtedy, ak je urobené pisomne a nebude
sa povaZovat za vzdanie sa akéhokolvek

25.2.

23. E-Commerce

FANUC may conclude valid contracts with
Customers electronically. Likewise, it is
permitted to electronically conclude/confirm
any document related to the implementation
of Services, FANUC Training or the delivery of
the Goods. This does not apply to withdrawal
from an order or contract and/or except
where sanctions and/or claims for damages

are applied.

24. Assignment

The Customer's rights and obligations under
any Contract for the supply of goods or
services shall not be assigned without

FANUC's prior written consent.

25. Entire agreement
25.1.

These Terms and Conditions constitute
the entire agreement between the
Parties.

that in
entering into the Contract it does not

Each Party acknowledges
rely on any statement, representation,
assurance or warranty (whether made
innocently or negligently) that is not set
out in the Contract. Each Party agrees
that it shall have no claim for innocent or
negligent misrepresentation or
negligent misstatement based on any

statement in the Contract.

26. Waiver
26.1.

A waiver of any right or remedy is only
effective if given in writing and shall not
be deemed a waiver of any subsequent
right or remedy.
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27.

iného prava alebo opravného
prostriedku.

2. Omeskanie alebo neuplatnenie, alebo
jednorazové alebo Ciastocné uplatnenie,
akéhokolvek prava alebo opravného
prostriedku nebrani ani neobmedzuje
vykon tohto alebo iného prdva alebo

opravného prostriedku.

Zmeny a doplnenia
FANUC si
upravit tieto Podmienky. Toto nebude mat
pred

vyhradzuje pravo kedykolvek
vplyv na objedndvky potvrdené
takymito Upravami, o ktorych FANUC nem3
povinnost vopred informovat Zakaznika.

26.2.

A delay or failure to exercise, or the
single or partial exercise of, any right or
remedy shall not waive that or any other
right or remedy, nor shall it prevent or
restrict the further exercise of that or
any other right or remedy.

27. Amendments

FANUC reserves the right to modify these
Terms and Conditions at any time. This will
not affect Orders confirmed prior to any such
with
however, FANUC has no obligation to provide

modifications, respect to which,

prior notice to the Customer.
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