
(*) or 30.720 running hours for Robots, up to 7 million shots for ROBOSHOT, up to 28.000 running hours for ROBODRILL & ROBOCUT, whatever comes first. 

FANUC CARE
Predictable total cost of ownership and 
extended protection, so you can focus on 
what matters. Maximise uptime, maintain 
productivity and preserve the long-term 
performance of your assets.

Automation has a name.

SIMPLY COVERED.

Peace of mind starts with the right coverage. FANUC Care supports your production with 
extended commercial guarantee up to 8 years*, direct access to FANUC specialists, and a 
service model that protects both your production and the value of your investment.

FANUC reserves the right to determine the eligibility for FANUC Care.
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YOUR COVERAGE, 
YOUR CONFIDENCE !

HOW DO WE CARE?

Reasons to go for FANUC Care:

FANUC Care gives you priority access and timely, effective support.

Whatever FANUC product you own, the right Plan is waiting for you.

FANUC Care is available as part of FANUC Plans PRO and DIGITAL PRO. 
Your FANUC service expert will help you choose the right level of protection for your operations.

EXTENDED COVERAGE Commercial guarantee up to 8 years*, protecting your 
product and ensuring budget certainty.

Direct access to FANUC expertise to keep your 
operations running smoothly.PRIORITY SUPPORT AND EXPERT DIAGNOSIS

Simplifies service budgeting with a structured 
approach.PREDICTABLE OWNERSHIP COSTS

Seamless support from remote assistance to on-site 
service.SPARE PARTS AND SERVICE

WHAT IT MEANS FOR YOUR BUSINESSWHAT YOU GET

YOUR 
OPERATIONS 

BACK TO FULL 
PERFORMANCE

SUPPORT
REQUEST

Priority access to 
FANUC experts 

from the moment 
you call.

OEM PARTS 
REPLACEMENT

Dispatch of 
covered parts and 

replacement by 
FANUC experts.

REMOTE
ASSESSMENT

Diagnostic via FANUC 
Assisted Reality (FAR) 

call and resolution 
whenever possible.

ON-SITE 
SUPPORT

FANUC expert 
intervention on-site
when needed, travel 

included.

FANUC HAS A PLAN FOR YOU.

DISCOVER HOW

PRODUCTION CONTINUITY
ISN’T LUCK. IT’S A PLAN
YOU CAN MAKE NOW.

FANUC.EU


